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Dur Core Competencies/Service Offering

Cogent is specialized in providing mentioned services:

IT Consulting Services

e Help Desk Solutions » [T Support Services

* Ma:naied Network Securitv » Sistems Mani ement

s  (isco ¢ Microsolt

s HP Servers/Racks/KVMs s Network Management Software
s  Routers/ Switches ¢  Windows/ 8QL. servers

Qualifications

* Technology: We have the required mix of Staff and technology to meet the deliverables
needed undet this contract. Our experience within the Service categorics mentioned in the RFP
will enable us to avoid the potential problems.

» Identilying and Resolving Problems: Cogent is skilled in identifying hardware, software and
network problems and capable enough in determining the best solution to take corrective
action. We have provided timely resolution of technical problems or escalation on behall of
the customer and ensure their satisfaction.

e Prior Experience in Server Management & Network Maintenance: Using our Server
management services, we have helped our clients o keep out any unwanted viruses, malware,
and other forms of cyber threats. Moreover, our IT cxperts have monitored servers for any
suspicious activity so that they can stop a cyber-attack before it influences operations. Cogent’s
dedicated Scrver management tcam have taken preventative measures so that they can
promptly eliminate the cffects of any malfunctions with servers, including lost data. We have
performed back up and test for integrity regularly for every server. Cogent will perform regular
check-ups to provide valuable insight for forming future strategies. We have evaluated,
recommended, and implemented network bridging and protocol conversion HW/SW, cross-
network data sharing and exchange softwarc; and methodologies for data protection.

» Collaboration: To achieve clicnt program and performance objectives, we encourage and
facilitate a collaborative cnvironment, offering information sharing and communication across
program stakeholders.

e Responsiveness: We arc responsive to client needs and evolving requirements, maintaining
an agile, timely, and flexible organizational structure that fully supports our clients’ objectives.

» Management: Cogent brings effective and efficient methods and methodologies, innovation,
and synergy to Rockaway Township. Qur technical and management experience over the past
20+ years within the Public Sector has afforded us unique expertise to manage and maintain
workflows in ever-changing organizational and operational environments. We implement clear
and unambiguous lines of communication, responsibility, and authority. Cogent’s
organizational methodology demonstrates transparency frem the corporate level to the
program management/operations level, to the project task exceution level.

» Our PEOPLE: '

o Wc only hire TOP 10% of technical talent.
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o Over 55% of our people possess master’s degrees, majority from leading US
Universities.

o One ol the highest employee satisfaction ratings on Glassdoor.com.

o 96% emplovee retention rate.
Single Point of Contact - Cogent will maintain a single point of contact for managing the
Township’s requirements. This not only ensures continuity, but also reduces the chances of
miss-communication and/or confusion about who to contact.
Current Experience - Cogent is currently providing Information Technology Services and
Support to entities in the 35+ states. These contracts are very competitive and sometimes these
contracts have 200+ vendors on them. We have embraced the competition as a challenge and
have used that as motivation to outperform our competitors by providing excellent talent at a
much lower cost.
Business Size - Cogent is a recognized Small, Disadvantaped and Minority Business
Enterprise. We are hig enough to deliver for sizable clients like the Statc of California, New
Jersey, Utah, Texas, and Florida ctc., while also being small enough to pay attention to every
single important detail.

Cogent is well-prepared to mcet Township of Rockaway’s 1T support needs, leveraging our
extensive experience, dedication to the highest standards of service, and unwavering commitment
to public safety. We understand the critical importance of I'l' services to government agencics and
look forward to the opportunity to provide the Township of Rockaway’s with our 1T support
services and contribute to the continued success of emergency services within Township of
Rockaway.

Professional Support and IT Services: Cogent boasls a strong track record of delivering 1T
support services to local government agencies, including emergency services. With a team of
experts and a commitment to staying current with technological advancements, we are well-
prepared to provide Township of Rockaway with comprehensive TT support. Our services
encompass the maintenance of Rockaway’s computer network, both in the short term and long
term, while prioritizing exceptional customer service.

On-site Dedicated Team Member: To ensure that Township of Rockaway’s TT systems
operate at peak efficiency, we will assign a dedicated team member to work on-site as per your
preference. Our professional will oversee the day-to-day maintenance ol your IT infrastructure,
inciuding network infrastructure, hardware, application services, repair services, and system
security. We understand the importance of maintaining operational continuity and are ready to
adapt to your needs as they ¢volve.,

24/7 Emergency Support: We recognize the eritical nature of emergency services. Cogent is
committed to being available 24 hours a day, 7 days a week, to address any ecmergencics or IT
service disruptions. This unwavering support will ensure that Township of Rockaway
continues to operate effectively under any circumstances, safeguarding public safety.
Remote IT Support Services: In addition to on-site support, we will provide 24-hour remote
IT suppeort services, ensuring that issues will be addressed promptly, no matter when they
occur. Our remote support team is equipped to troubleshoot, monitor, and maintain your 1T
systems from a distance, further minimizing downtime.

On-site Visits to Public Safety Agencies: We are prepared to travel to public safety agencies
within Township of Rockaway as required. This mobility allows us to provide direct assistance,
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conduct assessments, and address IT concemns on-site, ensuring seamless collaboration with
other agencies.

Interagency Cooperation: Our experienced team will assist Township of Rockaway’s IT staff
in interacting with other agencies and service firms, fostering collaboration on IT-related
matters, We understand the importance of coordination and communication in the public safety
sector and are committed to supporling these efforts.

Infrastructure and Software Recommendations: We will coliaborate with Township of
Rockaway’s IT staff to identify evolving needs and make recommendations for network
infrastructure, hardware, software, and licensing. Our proactive approach will help you stay
ahead of technological advancements and ensures cost-effective, scalable solutions.

Specific to the scope of this RFP, Cogent has successfully managed 20+ years of experiencc in the
industry. We are confident in our ability to elevate the Township's IT infrastructure and
cybersecurity measures.

a.

1

Pro-active System Mainterance and Cybersecurity: Our expertise lies in pro-active system
maintenance for all network devices. We conduct routine maintenance, monthly reviews, and
robust security management to preempt cyber-attacks. Our penetration testing methodologies
ensure that vulnerabilities are identified and addressed promptly, fortifying your network
against potential threats.

Remote Corrections and On-site Maintenance: While our primary approach is remote
corrections for efficiency, we understand that on-site maintenance may be nccessary. Rest
assured, our responsive tcam is equipped to handle both scenarios seamlessly, ensuring
minimal disruptions to your operations.

Work Ticket Solution and Response Time: Our advanced work ticket solution guarantees a
swift responsc to regular requests within 2 — 4 hours. Our proposal includes a detailed
categorization of response times, showcasing our commitment to meeting your specific needs.
Emergency Response: We guaranlee an emergency response lime within two (2} hours for
critical operational issucs, such as servers down, cmail access problems, network performance
issues, and other system challenges. Our rapid response ensures your systems are operational
when you need them the most.

Remote Monitoring and OPRA Response: Our remote monitoring and email support cover
all departments, ensuring a prompt responsc to Open Public Records Act (OPRA) requests.
While we don't provide legal review for OPRA, we ensure timely production of records.
Regular Support and Updates: We provide continuous support and updates for Microsoft
Operating Systems, Microsoft Officc Suite, network firewall, system security, backup
appliances, anti-virus, and all other software applications used by the Township.
Comprehensive IT Support: Our services will extend to preventative maintenance,
troubleshooting, network server/workstation upkeep, hardware/software inventory, licensing
documentation, disaster recovery, strategic planning, security clearance for Criminal Justice
systems, and collaboration with Township insurance and risk manapers.

1.1 Quality Control/Quality Assurance

Our commitment to quality performance 18 demonstrated by our development of, and rigorous
adherence to, integratcd Quality Assurance (QA) processes and standards. Cogent will create &
work environment that is compliant with Level 3 of the Soltware Engineering Institute’s (SEI)
Capability Maturity Model (CMM). This establishes a framework by which the planning,
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engineering, and managing of software development and maintenance becomes a disciplined,
repeatable process. We have the relevant work experience to enable us to provide all the required
quality products and services from day one of this contract. Quality Control (QC) is essential to
ensuring services are developed, dclivered, and managed to meet or exceed Township of
Rockaway’s requirements. Our PM is responsible for training project tcams before they begin
working on any projects and continuing to oversee the implementation of our required quality
measures through spot checks and planned audits. During project orientation, the entire project
delivery team will be required to attend our corporate quality training.

Our Quality Performance Ohjectives are defined in 4 steps below:

Step 1: Defining Quality Objectives and Monitoring Performance

Within one week of contract award, our PM meet with the Township of Rockaway’s Point of
Contact (POC) to confirm a shared understanding of these measures and to incorporate any inputs.
At this first meeting, we also work with the Township of Rockaway to confirm processes for data
collcetion, validation, calculations, and reporting.

Based on the results of this initial meeting, our PM verily thal our help desk, network support, and
other processes generate necessary data and documentation. The PM monitors processes,
calculates performance measures, and compiles regular rcports for senior management, the PM,
POC.

During the transition period, we recommend a teleconference with the POC biweekly to review
performance against objectives e.g. completeness and accuracy of credentialing application and
pre-employment packets, the quality of applicants, and progress towards fill rates. Frequent
meetings during transition also help to resolve any issues regarding data coliection, calculations,
and short-term corrective actions.

After transition and through the end of the first year of the contract, we recommend meeting with
the POC, as often as determined by the Government telephonically or in-person, to review ail
performance objeclives. After the first year of the conrract, as operations stabilize, we recommend
quarterly meetings or as often as desired by the Government.

Step 2: Identifying Trends, Problems, and Issues
For each reporting period, our PM compares actual pcrformance against targets. The PM
coordinates an analysis of performance problems in four categories:

e Actual performance did not ineet tarpet

e Actual performance met tarpet, but minor changes in future results could threaten the
achievement of targets (“near miss™)

* Leading indicators suggest an increasing likelihood of future problems

¢ Actual performance meets targets, but shows meaningful deterioration over previous levels

For each performance problem, the PM assess the problem, evaluate root causes, and prepare a
draft corrective action plan. Each corrective action plan includes activitics, schedule milestones,
responsihilities, work products, expected performance outcomes, and management checkpoints.

The PM review the draft corrective action plan with the POC, and other managers and staff, making
appropriate changes to reflect their input. If thc improvement plan is approved, implementation
follows the same process as a corrective action.

Step 3: Corrective Actions
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Cogent working in conjunction with the PM who is responsiblc for the successful implementation
of each corrective action plan. The PM verifies that actions are completed on schedule, work
products meet specifications, and management checkpoints are completed.

The PM meets with the POC weekly and as often as needed Lo review corrective action status. The
PM also monitors changes in performance as the plan proceeds — to verify, for example, that the
change improvement in compelitive salary/benefit structure have the expected impact on turnover
percentage (retention rale)} or that changes in recruiting processes have the expecled impact on fill
rates (initial and replacements). The status of each corrective action plan is reviewed with the
government in monthly meetings (or more oflen, if needed).

Step 4: Follow-Up to Determine Resolution

For each corrective action, the PM is responsible for monitoring actual performance to verify that
the action is effective. The PM reviews these results with the government every month {more often,
if needed).

The PM, in collaboration with the POC jointly decide when a corrective action can be formally
closed. If the corrective action improved performance as desired, no [urther action is required,
other than continued routine performance monitoring. If the corrective actien failed to improve
performance, or failed to improve performance at an acceptable level, then we return to Step 2:
Identiflying ‘I'rends, Problems, and Issues to re-assess the problem, prepare and implement a new
or revised eorrective action plan, and monitor outcomes. In revisiting these steps, we incorporate
the additional data and lessons learned from the initial actions.
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2 RESUMEL

2.1.1 Resume |

Henry Okyere

PROFESSIONAL SUMMARY:

o  With over 7 yeurs of experience in System Administration specializing in Linux, Windows, Mac OS,
and the Cloud.

» Expert at maintaining server performance, troubleshooting complex issues, and leading migration
projects.

e FEager lo leverage advanced skills in a challenging enviromnent that nurtures growth and innovation.

s Expertisc in [T management, customer service, and problem-solving.

= Possesscs superb communication and organization skills with attention to detail as well as extensive
knowledge in a variety of systems.

e [ specialize in working with the Linux command line and using the GUI interface to execute
commands to accomplish the requested procedurc or projects.

¢ |have an Extensive understanding of installing, configuring, and administering Red Hat, Centos, and
Ubuntu.

s 1 do have working experience in the cloud and have had the chance to work with both AWS and
Azure,

» ] possess very strong interpersonal and communication skiils and the ability to learn and adapt.

» Seeking a challenging role to utilize my technical proficiency, problem-solving abilities, and strong
attention to detail in providing robust server infrastructure and ensuring smooth system operations.

CERTIFICATION:

o  CompTIA Security+

* AWS Solutions Architect Associate

s Azure

EDUCATION:

e African University College of Communication — Bachelors 2015

SKILLS LIST:

» Linux Server Administration: Proficient in managing Linux-based systems (Red Hat, CentOS,
Ubuntu) including installation, conliguration, troubleshooting, performance tuning, and security
hardcening.

» Systemn Deployment and Maintenance: Experienced in deploying and maintaining Linux servers in
both physical and virtual environments and skilled in server provisioning, system updates, patch
management, and disaster recovery,

o Shell Scripting and Automation skills: Strong scripting skills in Bash to automate routive tasks,
strearnline processes, and enhance system cfficiency.’

s Experience in the configuration of automation tools such as RHEL satellite, Ansible, Chef, Docker,
Kubernetes, and maintaining CI/CD pipeline.

¢ Networking: Solid understanding of TCP/AP protocols, network configuration, and troubleshooting,
Knowledpeable in DNS, DHCP, VPN, and firewall adiministration.

= Security: Expertise in implementing security measures, access controls, and vulnerabilicy
asscssments.

s Proficient in eonfiguring firewalls, SSL/TLS, and implementing best practices for server hardening.

s  Monitoring and Performance Optimization: Proficient in utilizing monitoring tools (e.g.. Nagios,) to
monitor server performance, identify bottlenecks, and optimize system resources,

* Backup and Recovery: Skilled in implementing backup strategies, scheduling backups, and ensuring
data integrity. Also experienced in disaster recovery planning and execution.
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PROFESSIONAL EXPERIENCE:
Dish Network LLC Sep 2022 — Present
Linux System Administrator | Cloud Administrator

National Health Insurance Aug 2016 — Sep 2022
Systems Administrator

Virtualization: Hands-on experience with vittualization technologies (e.g., VMware, AWS, AZURE)
for creating and managing virtual machines,

Team Collaboration; Strong interpersonal and communication skills, working effectively within
cross-functional tcams, and collaborating with stakeholders to deliver efficient solutions.

CCNA - Routing and Switching

Troubleshooting and resolving customer issucs following a Jira ticketing system. This includes deep
dive analysis 1o gel to the root cause of issues and resolve them,

Building servers and provisioning them for customers. Mostly Virtual machines (ESXi and Hyper-
V) but sometimes go to the Data Centre to build physical machines.

Managing customer AWS environment. Building EC2s, creating Lambda functions, utilizing
CloudWatch and using other AWS services to help build a robust environment.

Securing Environments following best practices, Managing a hardening procedure and using ways
to secure servers and networks.

Scanning Servers using Tenable and using STIG viewer to analyze vulnerabilities and remediate
them.

Ulilizing Ansible for automation includes patching servers in both thc test and production
environment.

Running a 24/7 on-call rotation to monitor company servers and report issues through ticketing and
phaene calls,

Responsible for crealing and managing user accounts, security, rights, disk space, and process
monitoring Centos and RHEL

Installed and configured Logical Volume Manager-L VM and RATD

Installing Windows Active Directory and adding users and groups for authentication

Monitoring Servers using Nagios and troubleshooting alerts as they are received.

Use tools such as top, map, ps, etc. for performance analysis, and tuning for the betterment of the
network and various applications and services.

Utilizing A WS snapshots and creating Images of servers for backups before major works for business
continuity

Creating AWS Security groups o manage outbound and Inbound traffic.

Documenting best practices in the environment and making sure our internal wiki is up to date.
Creating NFS share to share files in various environments,

Serving as Team lL.cad during menthly patching; this includes coordinating with other players and
running patch scripts. Building and managing multiple Servers on VMware, AWS

Documenting procedures and creating How-To documents for publishing in our company wiki.
Creating change requests to implement changes in the production environment based on business
needs.

Creating user proliles and giving permissions to users and filcs in different departments in the
organization

User and Security Management in Linux/UNIX (Change permission, crcate, modify, delete groups
and user accounts in UNIX and Linux)

Performed RPM and YUM (apt) package installations and changed management requests for
software releases.

Assigning tickets to various teams as they flow in our ticketing system.

Configured DNS, NFS, FTP, Apache, HTTPS, DIHCP remote access, and security management. J
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Troubleshooting issues and resolving customer concerns

s Creating user accounts on Linux servers for the Engineering department

¢ Auditing and ensuring all servers are up to date with current users in the environment.

s Building of Linux servers on VMwaure and giving users privileges

¢ Scheduling of Cron Jobs

» Uhilized Netstat and for performance analysis, problem prevention, identification, and resolution,

» Documented system configurations, procedures, and troubleshooting steps to ensure accurate
knowledge transfer and facilitate future maintenance and troubleshooting.

2.1.2 Resume 2

John Szwee

PROFESSIONAL SUMMARY:

¢ Solutions-driven IT professional skilled in identifying root causes of technical issues to ensure the
health and functionality of IT infrastructure.

e Tenacious problem solver is known for willingness to go “above and beyond” to drive issues to
resolution.

o Dedicated and resourceful with a talent for absorbing new technology quickly.

e . Leverage lead-by-example approach and positive, proaclive work style to earn the trust and respect
of management and staff.

Areas of Expertisc:

s System Administration | AWS Cloud |Analysis & Troubleshooting | Operations Support Incident /
Recovery Management | Windows / Linux Servers Cross-Functional Collaboration |Documentation
Creation & Maintenance

CERTIFICATION:

» AWS Certified Solutions Architect — Associate; AWS Certified Developer — Associate; CompTIA
Network+; Linux Essentials (LPIL}; MCSE 2003

TECHNICAL SKILLS:

e Hardware IIPE Blade System ¢7000 Enclosure; Dell 2300, 2500, 2600 Servers; IBM 5500 Servers;
IBM 4381, 3090, 9021 Mainframes; Cisco 3548 & 3550 Switches, 3COM 3300 Switches Protocols
/ Software Amazon AWS, Office 365; Okta; Active Directory; Confluence; Microsoft iSCSI1; Group
Policy; 11S; JIRA; GitHub; Linux Servers; Python; ServiceNow; Confluence; VMware, DNS;
DHCP:; WINS; TCP/IP; RAID; Avamar Backup Solutions Manager v4.3; McAfee Server Client;
Lthernet; NetApp Snapback up; Cisco ANM Application Network; MS Exchange System Manager;
NetIQ DRA: IBM Tivoli TPM, IBM-IEM; BigFix

PROFESSIONAL EXPERIENCE.:

DEVOPS PROJECTS

ongoing-effort

e Building a mulli-tier web application utilizing virtual servers hosted on Oracle Virtual Box.
Technologies used, NGINX; Tomcat; Memcached, MySQL and RabbitMQ. Published by Nerd for
Tech.

*  AWS Cloud for Web App Setup [Lift & Shift] Application Lift & Shift on-prem to Cloud

» LAMP stack implementation: Linux; Apache web server; MySQL; PHP; AWS EC2. LAMP Stack
project link.

s LEMP stack implementation: Linux; NGINX; MySQL; PHP. LEMP Stack project link.

s MERN stack implemcntation: MongoDB; Express.js; React; Node,js. MERN Stack project link.

HOTELS AT HOME, Fairfield, NJ Feb 2023 - Present

Infrastructure Support Technician

s Successfully developed a bash seript which imports 3rd party DigiCert certificates into AWS ACM
and updates Windows IIS servers’ certificates.
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o Lead design engineer of a brand-new UV-Desk help desk ticket system.

e Utilized Manage Engine OS Deployer to streamline the setup and configuration process of laptops
for new hires.

» Mentored Level | employees on practices and procedures for troubleshooting various issues.

ZT SYSTEMS, Secauncus, NJ Jan 2023 - Feb 2023

Sr. Associate Thermal Test Technician

* Troubleshoot thcrmal and airflow issues.

s Perform server and hard drive chassis® s wind funnel tests.

VERVE FINANCIAL & TAX, Pequannock, NJ Sep 2019 - Dec 2022

£T Administrator

¢ Migrated and supported the Drake tax preparation sofiware from local server to Drake’s cloud
solution,

¢ Managed and maintained windows 10 Pro laptops including users at home offices,

REFINITHV (Formerly Thomson Reuters), Hoboken, NJ Oct 2013 - Jun 2019

Senior Systems Support Technician

s Performed operational and administration functions required to implement and support global MIS
systems and services, including Windows 2008, 2012, and 2016 servers.

o Acted as [ncident Recovery Manager on service down instances. Facilitated problem management
on repeat incidents in 15K Windows Server environment (8.5K virtual / 6.5K physical).

e Acted as Help Desk ticket queue manager to prioritize and assign tickets to leam members and
expediting any high priority incidents.

e [dentified repeat incidents on specific Windows servers, determined commen factor of failures and
{ or key issues, and took steps for resolution, reducing queue of unnecessary incidents thus freeing
up support personnel time.

» Acted as Incident Recovery Manager on service down instances, ensured appropriate resources were
available and escalated as required.

* Communicated impact and progress of recovery to upper management on an hourly basis.

* Documented troubleshooting steps taken towards recovery on MIC (Major Incident Control) tickel.
» Sireamlined monthly Microsoft patching across entirc enterprise by partnering with IEM manager
and nctwork teamn to coordinate migration of 15K Windows servers to new IEM infrastructure,

e Scheduled and performed changes io update and correct issues with monitoring and scanning tools
installed on Windows servers, ensuring servers met standards and contimued to function at 100%.

e Created weekly ServiceNow reports for the team’s incident statistics for management review.

Thomson Reuters Jan 2008 - Oct 2013

Implementation & Support Technician

e Served as Global Systems Engmeer implementing and supporting Thomson Reuter’s brand new,
flagship stock market analysis and news application, Eikon.

e Maintained responsibility for change management, implementation, instaliations, configurations,
and problem managcment.

s Followed project, implementation, and service processes.

»  Ordered server hardware, racked / nstalled Windows OS on 50 HP? servers, and collaborated with
application team to install, configure, and test application components, veritying quality of OS and
application updates.

= Worked with Project Manager as Lead Tcchnician in building and implementing 24 new HP 980
servers with Windows Server 2012 Standard for Vhayu Analytical Engine, resulting in upgrade of
application to more powerful servers, which allowed application to function with greater stability
and increased throughput.
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¢ Trained new colleagues located in North America and Argentina via WebEx conferences, enabling
new support persommel to function independently on assigned shifts and achieving mote efficient
support structure.

» Collaborated with colleagues located in Asia and South America, resolving incidents, and
performing shift handever twice per day.

ADDITIONAL RELEVANT EXPERIENCE:

¢« P& O NEDLLOYD, East Rutherford, NJ

» implementation & Support Analyst

2.1.3 Resume 3

PROFESSIONAL SUMMARY:

¢ Experienced IT profcssional with a background in remote and onsite technical suppert, project
management, and IT infrastructure optimization.

= Proficient introublcshooting a wide range of hardware and software issues, with a focus on resolving
Level ]| and 2 problems efficiently.

» Strong communication skills and a passion for helping end-users. Committed to staying up-to-date
with the latest technologies and certifications.

EDUCATION & CERTIFICATION:

s Per Scholas IT Support Training, New York City - Certification of Completion

s  Google IT Support Professional Certificate (13/2020)

»  CompTIA A+ Certification (Exp. 11/2025)

¢ CompTIA Net+ Certification (Exp. 11/2025)

e  CompT]A IT Operations Specialist Certification (Exp. 11/2025)

s  CompTIA Security+ Certification (Pending)

¢« The College of Westchester - June 2007 to May 2009 Associates in Applied Sciences Multimedia
Development & Management

SKILLS LIST:

Technical Suppori:

» Network Operations and Troubleshooting

e Rcmote Desktop Support

» Remote Access Tools (e.g., TeamViewer, Chrome RDP)

e Mobile Device Supporl (i0S, Android)

»  Desktop Support (ChromeOS$, macO8, Windows OS)

¢ Virtualization (VMwarc)

* Hardware Troubleshooting

= VPN Setup and Troubleshooting

Networking:

« TCP/IP, DHCP, DNS, LAN/WAN Configurations

¢  Wi-Fi Support and Site Surveys

¢ Firewall and Security Protocols

Communication and Collaboration:

s  Strong Interpersonal and Communication 8Skills

= Project Management

¢ Team Coilaboration

s End-User Training and Guidance

s  User Account Management

s Customer Support and Satisfaction

Seftware
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|T Microsoft Office Suite (Word, Excel, PowerPoint}

PROFESSIONAL EXPERIENCE:

MasterCard HQ), Purchase, NY Feb 2023 - Aug 2023

IT Support Specialist

e Spearheaded top-tier on-site tcchnical assistance, swiftly tackling hardware and software challenges
for over 600 users in a2 dynamic corporate environment.

= Proficicntly orchestrated the management of cables, monitors, and workstations for the cntire user
base, optimizing performance and pre-crupting potential issues.

» Strcamlined provisioning, maintenance, and recycling of docking stations, resulting in significant
cost savings for thc company.

Merrill Lynch Bank of America, (New York State & Connecticut) Jan 2023 - Feb 2023

IT Asset Disposition Manager

e Forged robust partnerships with internal stakeholders and external vendors to ensure the successful
implementation of IT asset management programs,

o Collaborated with Senior Leads in teams of 5 o efficiently dispose of 1,000+ end-of-life IT assets,
saving $100,000.

¢ Successtully orchestrated the configuration and deployment of computer workstations and devices,
guaranteeing compliance with all company standards and requirements.

¢ Achieved unparalleled precision in asset tracking and delivered frequent, illuminating reports to
senior tnanagement, ensuring lransparency and accountability.

Google Inc., Remote Apr 2019 - Dec 2022

Corporate Operations Engineer

e Pjoneered cross-functional collaborations that fine-tuned corporate infrastructure, guarantecing
seamless operations across the board

e Diagnosed and resolved complex hardware and software issues, maintaining maximum performance.

» Expertly configured networks, including TCP/IP, DHCP, DNS, and LAN setups, ensuring efficient
connectivity.

» Conduocted comprehensive Wi-Fi site surveys and provided unwavering support to enhance network
perforinance.

o Delivered top-tier remote technical support tor Google’s corporate platforms, including Android OS,
Google Cloud, Google Suite, MacOS, and Windows OS, ensuring uninterrupted productivity.

2.1.4 Resume 4

Samuel Akanni

PROFESSIONAL SUMMARY:

¢ T help clients achieve apility, scalability, and sustainable fault-tolerant systems with DevSecOps
skills to perform Cloud Engineering and Cloud Specialist tasks related to planning, designing,
developing, and implementing cloud migration strategies for various applications that are migrating
to the cloud and leveraging cloud-based solutions via prototypes, Prool of Concepts (PoC), Minimal
Viable Products (MVPs), pilots, and working group participation.

¢ Define stakeholder requirements, creale technical requirements documentation, manage
deployments, KPIs, and continuous review of appropriate practices, standards, and guidelines
leveraging AWS best practice

» Triage cross-company business needs and craft solutions that meet business requirements while
maintaining confidentiality, inlegrity, and availability of information and systems.

¢ Day-to-day use of Microsoft Azure Active Directory to manage policics and user objects

¢ Designed a secured hybrid network conncction between the provisioned private neiworks in the
AWS Cloud space (VPC) and the corporate customer network leveraging AWS VPC Peering, VPN
connection, AWS ‘I'ransit Gateway
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¢ Deployed and managed container technologies such as Docker and Kubernetes

e Reviewed and managed technical and business requirements for establishing new AWS Cloud
platforms in line with the customer's IT Cost Budget, using AWS Cost Explorer, AWS Budget,

» Developed new strategies and IT procedures to increase efficiency and productivity by enhancing
workflow and improving client satisfaction

EDUCATION:

¢ [DRowie State University — Maryland, USA Master of Science, Management Information System
{Information Sccurity) January 2016 — December 2017

» Babcock University — Ogun, Nigeria Bachelor of Science, Computer Science (Information Systern)
September 2009 — June 2014

CERTIFICATION:.

o AWS Certified Solutions Architect Professional

Certified Cloud Security Professional (CCSP)

Project Management Professional (PMP)

AWS Certified Advanced Networking Specialty

AWS Certified Security Specialty

AWS Certified Developer Associate

ZScaler Certified TAC Associate — Private Access

s AWS Certified Solutions Architect Associate

»  AWS Certified Cloud Practitioner

»  CompTIA Security+

¢ (isco Certified Network Associate (CCNA)

PROFESSIONAL EXPERIENCE:

Bethesda Consulting Group Baltimore, MD Mar 2020 — Present

Technical Lead, Cloud Enablement and Operations

o Define stakecholder requirements, create technical requirements documentation, manage
deployments, KPls, and conlinuous review of appropriatc praclices, standards, and guidelines
leveraging AWS best practice

» Triage cross-company business needs and craft solutions that meet business requirements while
maintaining confidentiality, integrity, and availability of information and systems.

¢  Work with clients to design and implement solutiens for migrations from OnPrem to the AWS cloud
to onboard applications onto [aaS, PaaS, and Saa$ offerings; automating microservices deployments
leveraging Terraform scripting, Docker containers, and Kubernetes

» Provision environments for unit, integration, and QA testing of updates and feature changes to
applications for change management, and conduct agile sprint meetings betwecn teams to update
product owners o1 progress

¢ Define and deploy solutions for threat and vulnerability management (TVM), central logging
solution with a third party and AWS native tools, and automate cveryday tasks such as Route
53/VPCs association, |AM keys rotation, and reporting

¢ Engage with cross-functional teams in the design and implementation of cloud and cloud-security
projects and Initiatives while providing technical and security assessments for new account requests

s Deploy, document {LLDs and SOPs), and deliver new Cloud (IaaS) resources to business
applications within an AWS platform, including management of the ¢loud infrastructure portfolio
according to the security policies and controls from EIS

» Lead migration projects from legacy account to AWS Landing Zone environment, and define
efficient disaster recovery DR) solutions while assisting with continuous improvement and SRE
aciivities
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’T Build security architecture specifications for multiple information security domains, including cloud
networking, endpoint services, and monitor cloud budgets by setting thresholds and reacting to event-
driven alerts for cost optimization

Folger Shakespeare Library Washington, DC Jun 2019 — Jun 2020

Hybrid Cloud Infrastructure Architect

¢ Designed efficient solutions for migrations of on-prem applications to AWS cloud and participated
in preparation and planning, migration, and validation of applications

» Dclivered migrations of client's production environments and disaster recovery site to the public
cloud, driving to reduce labor input, costs, implementation time, and time to benefit

¢ Use of Contro! Tower for landing zone setup and application of security guardrail to enforce logging,
secure access control, and auditing multiple AWS accounts

e Design and deployment of scalable, highly available, secure, and fauit-tolerant systeins in AWS
using AWS architectural best practices

* Implemented DevSecOps practices using agile methodology and tested versioned application codes
with Code Build across servers in different environments using AWS ¢loud-native CI/CD tools like
Code Commit, Code Deploy, and Code Pipeline on the various ECS, and Elastic Beanstalk
environments

s Deployed a Service Oriented Architecture with TaC Cloud Formation, set up Kinesis Streams
between the producers and consumers, managed and monitored the SOA with CloudWatch

»  Manage cloud services including TC2, VPC, ELB, Route 53, Cloud Trail, 1AM, and Trusted Advisor

¢ On boarded applications onto IaaS, PaaS, and SaaS offerings automating deployment leveraging
Terraform, AWS CLI scripting, Docker containers, Kubernetes, AWS Syslems Manager, and
Ansible

» Monitored the migrated applications using custom CloudWatch metrics, enforced auditing of API
calls with Cloud Trail, and compliance timeline of resources Icveraging AWS Config aggregator

¢ Troubleshot application performauce issues with Developers by instrumenting application code with
AWS X-Ray SDK for the end-to-end trace of requests and intcgration of decoupled applications with
SQ8 for queuing messapes

e Contributed to the development and continuous review of appropriate practices, standards, and
guidelines leveraging AWS best practices

World Wildlife Fund Washington, DC Dec 2018 —- Jun 2019

Lead Cloud Engineer

* Designed aud implemented the network architecture leveraging cloud enterprise technology and
services such as VIC, Subnets, Internet Gateway, NAT, Route Tables

e Orchestrated cloud governance, authorization, authentication, and identity access management of the
client's entire ¢loud environment using AWS TAM services (FAM users, IAM groups, TAM roles,
1AM policies, Identity federation), A WS Organization, AWS Single Sign-on

» Analyzed, configured, and provisioned security groups, network ACLs, Intemet Gateways, and
Elastic IPs to ensure a safe area for the organization in AWS public cloud

» Provisioned and managed S3 buckets, Glacier and set the lifecycle policies for storage and backup
on AWS

¢ Automated backup and restoration processes with testing the recovery of those backups regularly
utilizing services like AWS Backup, 83, AWS Lambda, TAM role

e Documcnted all infrastructure systems, operating systems, and mission-critical applications under
the responsibility of Network Services and all proposed changes in the CM system and recorded
appropriate migration and rollback steps, lest approvals, and system outages

» Maintained Disaster Recovery procedures to ensurc recovery of all identified systems, under the
responsibilities of Network Services, in a declared disaster or a DR test
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e Evaluated cxisting and new technologies for value and potential cost reduction while identifying
overlap with existing solutions

Tai-Pedro & Associates Silver Spring, MD Dec 2017 — Dec 2018

Senior Cloud Architect

» Designed the architectural frameworks solution (Iaa$, Paa8, SaaS) that best suiled the client's web
application hosting demands in the AWS cloud piatform, leveraging AWS services such as EC2,
Elastic Beanstalk, 83 web hosting, ECS, Lambda, AWS Fargate, with focus on integrated and
automated service delivery.

s Provided technical expertisc in all areas of network and computer hardware and software
interconnection and interfacing, which includes Cisco routers & switches, Palo Alto firewall, and
SonicWALL Email Security Appliance

s Day-to-day use of Microsoft Azure Active Directory to manage policies and user objects

s Designed a secured hybrid network connection between the provisioned private networks in the
AWS Cloud space (VPC) and the corporate customer network leveraging AWS VPC Peering, VPN
connection, AWS Transit Gateway

¢ Deployed and manaped container technologies such as Docker and Kubernetes

» Reviewed and managed technical and business requirements for establishing new AWS Cloud
plaiforms in line with the customner's [T Cost Budget, using AWS Cost Explorer, AWS Budget.

e Developed new strategies and [T procedures to increase efficiency and productivity by enhancing
workflow and improving client satisfaction

» Configured and maintained our CI/CD pipeline and worked closely with engineering and business
owners to deliver application performance data that helps drive crucial decisions for future feature
development and marketing strategy

Makoni Technologies, Inc, Bethesda, MD Dec 2016 — Jun 2017

Cloud Security & Infrastructure Architect

e« Communicated technical solutions involving cloud service adoption to both the development stafl
and customers (internal and external)

» Migrated on-preinises database structure to Confidential Redshift data warehouse

» Analyzed cloud implementations and provided recommendations to increase the efficiency ol
systems lcveraging

¢ AWS Trusted Advisor checks that present the custoiners with real-time guidance to help provision
their resources following AWS best practices

s Built migration sclutions for hybrid cloud platforin (on-prem, off-prem, dedicated cloud) and
managed active directory dependent workloads, using AWS AD connector, [AM role, configuring
cross-account policies

e Delivered business applications within an AWS platform including Lambdas, API Gateway, Aurora,
and Dynamo DB, EC2, Python, Java, SQL, GIT, Terralomnn, automated testing

e Contributed to technology strategy and engineering roadmaps around cloud platforms by executing
strategic engineering proof of concepts arcund cloud platforms

= Collaborated with engineering and development teams to resolvc application to platform integration
issues for both IaaS and PaaS services

¢ Deployed multi-lier, scalable, and highly available applications using Java, Microsoft, and Database
technologies, leveraging AWS services

* Recommended, scheduled, and performed network improvement activities and updated network
documentation

Able Help Shipping Line Capitol Heights, MD May 2015 — Jan 2016

Senior Network Engincer

= Responsible for managing IT Network {LAN) systems
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[mplemented security policies using ACL, Palo Alto firewall, IPSEC, SSI., VPN, IPS/IDS, AAA
(TACACS+ & RADIUS)

Maintained router and switch configurations updated and changed configurations depending on
corporate requirements and documentation

Maintained and supported remote access solutions implemented at HQ, including Citrix and VPN
Troubleshoot complex LAN/WAN infrastructure, including routing protocols EIGRP, OSPF, MPLS,
and BGP

Maximized network performance by monitoring outages and scheduling upprades and backups
Provided guidance for development teams on architcctural solutions and best practices for cloud

Swap Space Systems Ltd Lagos, Nigeria May 2012 — Jan 2015
Network Engineer

Maintained a security strategy to reduce the risk of a security breach, also responsibie for updating
and patching server operating systems, firewalls, switches, routers, and other networking appliances
and systems

Documented all infrastructure systoins, operating systems, and mission-critical applications under
the responsibility of Network Services and all proposed changes in the CM system and recorded
appropriate migration and rollback steps, test approvals, and system outages

Day-to-day use of Microsoft Azure Active Directory to manage policies and user objects

Installed new and rebuilt existing servers, configured hardware, peripherals, services, settings,
dircctories, storage, etc. following standards and project/operational requircinents

Created and maintained VLANS for voice and data traffic, including wireless connections

Tested and replicated network improvements in labs and recommended solutions for network
optimization

Complete end to end network design and configuration of new remote branch

Conligured wireless access points for mobile devices and Cisco ASA firewalls
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BILLING SCHEDULE
Cost (Firm | Cost (Firm | Cost (Firm | Cost (Firm | Cost (Firm
Phase Tasks Fixed) Fixed) Fixed) Fixed) Fixed)
§ 2024 $ 2025 § 2026 $ 2027 $ 2028
Monthly Test & 1Tpdate
Pro-active svstem maintenance
for all nctwork devices
Install databasc softwarc onta
Planning & | tarpet server . ,
Design Risk Plan for ali servers $5,012 $9.283 $9,561.15 | §$9,847.98 | $10.143.42
Work with database
administrators to monthly tost
database and datahase server
restore procedures.
Build, meodify, schedule and
monitor database maintenance
jobs
Verify the backup executed
successiully amd is executing
Design & | according to scheduled backup | ¢ 13515 | § 13924 | $14341.72 | $14.771.98 | § 1521513
Development eyele i :
Verify that all database
maintenance and data
management  processes  are
cxecuted  successtully  and
accerding to schedule.
Set up Monitoring Dashboard
Provide security clearance fo
work on Criminal Justice
syslems
Monthly Test & Update
- uarerly/ annual patch update-
Monitoring & S ’ e $ 13,518 $13.924 | $14,341.25 | $14,771.48 | $15,214.63
compliance Provide eritical patches and
upgrades
Set up Monitoring Dashhoard
Provide sccurity clearance to
work on  Criminal Justice
systems
Alert- Global, local and service
Backup & | level . - $13,518 | $13.924 | $14341.25 | $14,771.48 | $15214.63
Recovery Post site creation Migrale on
UAT
_
unpdates/hyper Hy S £ 4.506 $4.641 $ 4,780.42 | $4,92383 | 535071.54
care ypercare & User Lesting
Total § 49,567 $ 51,054 $52,585.37 | §$54,162.93 | § 55,787.81
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SED PLAN

ldentifying Scrver type, configuration and sct up Azore DevOps
Ixivide them inlo A, B, C types wrt to SLA Azure DevOps
Strategic planming for future system upgrades, including 100% 20% !
= . : . Azire DevOps
advising on S-year capital and operational budgeting

Business continuity strategy for the database, Azure DevOps

Azure monitoring

Continue Daily monitoring tools

Maonthly Test & Update

Pro-active syslem maintenance for all network devices

1) 1, n,
Install dmabase software onto target server 25% 25% 100% 4

Risk Plan for all servers
Work with Township®s database administralors Lo monthly
test database and database server restore procedurcs.
Plan the logical data storage, physical design, buckup and
recovery strategy

o

Microsell
computation tools

Change Management wark flow setup with data inlegration

Provide for on-site and off-sitc system lile backup for PC
operalions, which includes rebuildmg (he various databascs
in case of syslem malfunction.

evaluate all dalabase changes mechanisim

Set up Moniwring Lashboard- Selar base/ cloud analytics

Provide security ¢lcarance to work on Criminal Justice
systems 25% 25% [00% 5

Monthiy Test & Update

Quarterly/ annual patch update-a.
Provide eritical patehes and upgrades

Coordinate all patch scheduling and tosting with the
Township's database administratars.

Work with Township’s database administrators to monthly
tesl datubase and database scrver restore procedures.

Buil ify, sehedule and monitor database maintenance
_jobs
Verity the backup executed successfully and is exccuting
aceording to scheduled backup cycle
Verly that all database maintenance and data management
processes are executed successfully and according to
schedule 25% 25% | 100% 2
Resubmit any failed maintenance jobs and inform
Township’s dalabase administrators of failure,
Work with Township’s database adminisiralors Lo
implement new database maintenance jobs or modification

Waork with Township’s database administrators 1o monthly
test database and datshase server restore procedures,
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Provide 24-7 coverage with four (4) hour emergency on Aczure
sile network and technical support, when required, to the AB.C Monitaring, |.ag
Township. Analvtics

Momitoring Intermet, web, porial information, service and
work arder lickeling electronicallv.
Pravide regular support and updates for Microsoft
Operating Svstems, Microsoft Office Suite,

Azure Monitoring

Microsoll services

5 PROPOSED COVERAGE SCHEDULE

1. Regular Maintenance:

Frequency: Weekly

Activities;

Software updates and patch management.

Security system updates and vulnerability assessments.
Backup system checks and data integrity verification.
Hardware diagnostics and preventive maintenance.
2. Help Desk Support:

Frequency: Daily

Activities:

Addressing user issues and inquiries.
Troubleshooting software and hardware problems.
Providing assistance with password resets and access issucs.
3. Network Monitoring:

Frequency: 24/7

Activities:

Real-time monitoring of network performance.
Identification and resolution of network issucs.

Alert response and incident management.

4. System Upgrades:

Frequency: Monthly

Activities:

Planning and executing system upgrades.

Testing new software versions.

Ensuring compatibility with existing systems.
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5. Sceurity Audits:

Frequency: Quarterly

Activities:

Conducting security audits and assessments.
Reviewing access controls and permissions,
Implementing necessary security measures.

6. Disaster Recovery Testing:

Frequency: Semi-annually

Activities:

Testing the effectiveness of disaster recovery plans.
Simulating data loss scenarios and recovery procedures.
Updating and refining recovery plans as needed.

7. Training Sessions:

Frcquency: Bi-annually

Aclivities:

Conducting training sessions for IT staff.
Providing user training on new systems or updates.
Ensuring staff is up-to-date on security protocols.
8. Documentation Review:

Frequency: Quarterly

Activities:

Reviewing and updating system documentation.
Ensuring that procedures and policies arc current.
Documenting any changes made to the system.

9. Project Planning and Implementation:
Frequency: As needed

Activities:

Planning and implementing IT projects,
Coordinating with different departments for system integrations.
Conducting post-implementation rcviews.

10. Emergency Response:

Frequency: 24/7 (as needed)

Activities:
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Immediate response to critical system failures.

Implementing emergency procedures and resolution plans.

6 PAST PERFORMANCE

Cogent is a value-driven business consulting firm that advises on and execules complex and
strategic inifiatives, helping organizations overcome challenges and break new ground in their
respective industries. We deliver secure and high performing applications for the clients which in
turn create immense values for their business. We have an uncompromised asset which works in
areas of 1T consulting services. Our solutions are hased on combination of insight, innovation and
technical knowledge, backed by proven tools, methodologies and practices.

We provide similar Information Technology Consulting Services and Support to several State and
Federal entities and thus is cognizant of the averall processes required in servicing the Public-
Sector customers. Thus, there will be very little learning curve while serving Township of
Rockaway.

Experience Providing Similar Services

a :
L
™ T City of
ehl CITY OF Philadelphia
w |
AUTHORIFY DURHAM
New York City Housing
Anthority, New York, NY — City of Philadelphia,
General Professional and City of Durham, North Carolina, Pecnnsylvania, PA — IT Consulting
Technical - Information NC —IT Support Services Services
Technology Staif Augmentation
Services

¢

. . Girvef
P 176 HOUSING
City of Phoenix SACRAMENTO AUTHORITY

ofF SALT LAKE CITY

City of Sucramento, California,
CA - Software Asset Management
(SAM) Professional Service
Support

City of Phoenix, Arizona, AZ -
Information Technology
Professional Services

Housing Authority of Salt Lake
City, Utah, UT — Information
Technology Services

Our Experience Providing Services To Public Sector Entities

The below mentioned list is an example of some of our Public - Sector entities to whom we have
been providing or have provided services till date.

Public Sector Organization Agency Name Loeation
State of Texas Department of Motor Vehicles Austin, TX
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Comptroller of Public Accounts Austin, TX
Workforce Commission Austin, TX
Office of Attorney General Austin, TX
Lower Colorado River Authority - Enterprise Auwstin, TX

Services

Harris County, TX

Port of Houston Houston, TX
Department of Transportation Austin, TX
Department of Family & Protective Services Austin, TX
Cancer Prevention Rescarch Institute Austin, TX
Depammment of Health & lluman Service Austin, TX
Commission

City of Austin Austin, TX
Austin Community College Austin, TX
Dallas Fort Worth International Airport Authority | Dallas, TX
Department of Motor Vehicles Austin, TX
Central Technology Services Houston, TX

Justice Applications Division

Tlouston, TX

Back Office Application Division

Houston, TX

State ol Calilornia

Santa Clara Universily

Santa Clara, CA

San Diego Metropolitan Transit Sysiem

San Diego, CA

City of Sacramenio

California, CA

University of California San 'rancisco

San Francisco, CA

State OF North Carolina

Wake Forest University Mcdical Centre

Winston-Salem, NC

State of Virginia Virginia State Police Richmond, VA
State Board of Workers Compensation Atlanta, GA

State of Georgia Department of Corrections Atlanta, GA
Departinent of Education Atlanta, GA

Maryland Health Bencfit Exchange

Baltimore, MD

State of Maryland Baltimore County Public Schools Baltimore, MD
San Antonio Walter System San Antonio, TX
Department of Corrections Tallahassee, FL.
Department of Environmental Protection Tallabassee, FL
State of Florida Pinellas County Pinellas County, FL

Florida Department of Transportation

Tallahassee, FL

St. Johns River Water Management District

Palatka, FI.
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Broward County Public Schools Fort Lauderdale, FI.
Tampa Intcrnational Airport Authority Tampa, FL
Department of Finance Miami, 'L
Water and Sewer Department Miami, FL.

Miami Dade County, FL .
Inlormation Technology Department Miami, FL
Enterprise Portfolio Management Office Miami, FL
Division of Criminal Justice Albany, NY
NY Police Department Endwell, NY
Governor's Office of Employee Relations Albany, NY
NYC Department of Finance New York, NY

State of New York NYC Land Marks Preservation Comniission New York, NY
New York City Fire Department New York, NY
New York City Housing Authority New York, NY
New York City School Construction Authority Queens, NY
New York City Civil Scrvice Commission New York, NY
Community Transit Everett, WA

State of Washington
Washington Health Benefit Exchange Olympia, WA
Department of Human Services Salem, OR

State of Oregon
Department of Education Salem, OR

State of Arizona City of Phoenix Phoenix, AZ

Our Recently Signed Contracts

Below provided is a list of our recently signed contracts. We are qualified to provide IT services
as specified below.

Client: Housing Authority of Salt Lake City, UT
The Housing Authority of Salt Lake City (HASLC) is one of the largest providers

of affordable housing in the State of Utah. HASLC owns over 30 affordable HOUSING .
housing preperties; [ocated throughout Salt Lake City. We proudly serve thousands AUTHORITY ‘
of people, wost of whom are seniors, disabled individuals, and children. s BALY LAGE CITY

Cogent was recently awarded for the IT Services contract issued by the Housing

Authority of Salt Lake City (HASLC). Cogent is currently providing specialized support for HASLC's IT
Departmeut. Daily responsibilities include but are not limited to:

&  Daily routine operations: ensuring that backups are working praperly, check logs and status of servers and
network devices.

Monitoring and updating the internal HASLC ticketing system.

Responding to the support requests within the internal SLA.

Help maintaining an up-to-date inventory of all the hardware.

Setting up new hardware, including personal computers, printers, and scanners.

Help managing the internal phone system.

Installation of personal computer operating system and other sofiware needed by The Housing Authority.
Managing the Active Directory users list,

Maintaining SCP information.
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Clieni: City Of Sucremanto, CA
The City of Sacramente is California’s capital city. it has a population of 469,864,
Sacramento is a progressive ¢ity with great pride in its ethnic and cultural diversity,

Cuvel
concern for environmental and secial issues, and emphasis on quality in the § ACF{&M ENTO
rovision of govermmental services. :

Eogent is cu%renﬂy helping the City of Sacramento {Cily} by providing engoing Information Technology

suppori, including SAM data analysis and normalization, entitlernent management, and reporl writing.

Furthermore, we are responsible for performing the following deliverables:

» Following City and industry best practices aud standards, designing and implementing SAM solutions ta
meeting City’s requirements.

»  (Coordivating with City business stakeholders and SAM team members to propose SAM solutions, manage
project timelines, and impiement deliverables.

*  Commmicating effectively both orally and in writing in a variety of situations and formats; document project
requircinents, technical solutions, and knowledge transfer information.

*  Performing requircment gathering sessions wilh the City stakeholders and departments.

¢ Developing, documenting, and optimizing the configuration of the solution to meet business, functional, and
technical requirements wilhout compromising upgradeability where possible.

*  Recommending, documenting, and mentoring City staff in completing ali configuration activities

» Providing a business and technical process map 1o show how proposed solution components affect busincss

and technical processes.

Documenting all the enhancements, plug-ms, reports, workflows, and extensions.

Preparing licensing data based on publisher-generated license statements.

Iinporting entitlement documents and assigning applicable computer, datacentre or user licenses.

Collectiug, validating, normalizing, and entering entitlement data, including associating contracts, EULAS,

purchase records and other data used to prove sofiware and subscription user rights.

*  Devcloping in systemn and Power BI reports that provide full visibility of all software installed and used with
the organization,

Client: New York Power Authority, NY

Cogent suppaorted the users of the infrastructure they develop, and the first » Newvorkpnwer

line of defence in protecting the cloud agaiust hackers and viruses. Worked =
with developers and the IT staff to oversee the cede releascs. Managed ‘ Atlﬂlﬂﬂw

source code in a centralized configuration management system, Triaged

networking issucs to determine if and wheu the Networking group needs to he involved. Implemented best practices
and tools, related to DevOps. Developed software documentation to verify compliauce with software CM plans and
procedures, Implemented deployment processes that entail packaging releases, pushing releases and executing
installs, Developed and maintained Continuous Integration processcs, tools and execution; includiug test
framewaorks, code quality analysis. ete
Dallas Independent School District School District, TX

Cogent gathered requircments, vendor specifications, planning project budgets, and *

schedules; developed and maintained detailed project plans, coordination and

control, quality assurance, status reporting, project cormmunications, and other D ALL AS
relefted work._ Gained a complete undcrstandi_ng of the praoject objcf:tives, INDEPENDIENT SCHOOL DISTRICT
deliverables, timeline, budget, and outcomes anticipated. Work closely with the

Security Team staff and stakeholders to ensure the outcomes are realized. Tdentified and obtained needed resources
{(professional services, personnel, equipment, supplies, training, technjcal writers, etc.) in collaboration with the
Security Team. Maintained continucus communication with IT leadership and the Security Team staff (o ensure
project deliverables are met. Monitored progress on the praoject timeline and addressed missed targets/benchmarks
fmmecdiately to avoid significant project delays. Periodically attended senior stafl meetings to ask and answer
guestions, gain knowledge, and provide tactical updates. Provided oral and written reports as needed.,
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“UMENTS

7.1 OWNERSHIP DISCLOSURE CERTIFICATION

Ownarship Disclosure Certification
N.1.5.A. 52:25-234.2 {P.1. 1977, ¢.23, s amended by P.L. 2016, c.43)
This Statement Shall Be indud ed with All Bld and Proposal Submiasions

Name of Business: Cogent infotech Carporation

Address of Business: 1335 Boyce Road, Suite 108, Pittsburgh, PA, 15241

Name of person completing this form: Justin Acord

N.J5.A.52:25-24.2:

"No corporstion, partnershlp, or limited liability company shall be awarded any contract nor shall any
agreement be entered into for the performance of any work or the furnishing of any materiais or suppliss,
uniess prior to the receipt of tha bid or proposal, or accompanying the bid or proposal af said carporation,
said partnership, or said limited Hability company there is submitted a statement setting forth the names
and addresses af all stockhoiders in the corporation who own 10 percent or more of its stack, of any class,
or of aif individual partners in the parinership who own & 10 percent or greater intarest therein, or of all
members in the limiled Hability company who own a 10 percent or greater interest therein, as the case
may be.

If one or more such stockholder or partner or member is itself a corporation or partnership or fimited
fiability compeny, the stockholders holding 10 percent or mere of that corporation’s stack, or the
individual partners owning 10 percent or greater interest in that partnership, or the members owning 10
percent or greater interest in that limited lizbility company, as the case may be, shaf also be listed. The
disclosure shall be rontinued until names and addresses of every noncorporate stockholder, and
individuaf partner, and member, exceeding the 10 percent ownership criteria esteblished in this act, has
been fisted,

To camply with this section, a bidder with any direct or indirect parent entity which Is publicly traded may
submit the name and address of eack publicly traded emtity and the name and address of each person
that halds a 10 percent or greater benefidal interest in the publicly traded entity as of the last annual
{ifing with the federal Securities and Exchange Commission or the foreign equivalent, and, if there is any
person that holds a 10 percent ar greater beneficial interesl, also shali submit links to the websites
containing the last annual fillings with the federal Securities and Exchange Commission or the foreign
equivalent and the relevant page numbers of the filings that cantain the information on each person: that
holds a 10 percent or greater benefigal interest.”

The Attorney General has advised that the provisions of N.1S.A 52:25-24.2, which refer to corporations
and partnerships apply to limited partnerships, limited Eability partnerships, and Subchapter 5
corporations.

This Ownership Disclosure Certification form shoil be completed, signed and natarized. Failure
of the bidder/proposer io submit the required information /s cause for automuatic rafection of
the bid or proposof

Township of Rockawey fnformation Technology Consulting Pg. 18
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Parti
Check the box that represents the type of business organization:
(C; Sole Proprietorship {skip Parts If and }I, sign and notarize at the end)
) Non-Profit Corporation (skip Parts |1 and 113 sign and notarize st the end)
{) Partnership
(O Limited Partnership
{0 Limited Liability Partnesship
{O Lim#ted Liability Company
For-prefit Corporation {induding Subchapters C and § or Professional Corporation}
() Other {be specific):
part i
Q | certify that the list below contains the names and addresses of all stockhalders in the corporation
who own 10 percent or more of its stock, of any class, or of ail individual partners in the
partnership who own a 10 percent or greater interest therein, or of all members in the limited
lfabiiity company who own 2 10 percent or greater interest therein, as the case may be.

OR
) 1 certify that no one stockholder in the corporation owns 30 percent or more of its stack, of any
class, o no individuai partner in the partnership owns a 10 percent or greater interest therein, or
that no member in the limited liability company owns a 10 percent or greater interest therein, as

the case may be.

sign and notarize the form befow, and, if necessary, complete the jist below, Please attach additional
sheets if more space is neaded:

Mame: Mr Manu Mehta, Fresidem
Address: 1775 Sapphire Court, Fitisburgh, PA 15241

Name: Mt Nandan Banerjee
Address: 448 Hickory Grade Rd, Bridgeville, PA 15017

Mame:
Address:

Name:
Addrass:

Part I

Any Direct or Indirect Parent Entity Which is Publicly Traded:

*Ta comply with this section, a bidder with any direct or indirect parent entity which is publichy traded
may submit the name and address of each publicly traded entity and the name and address of each person
that hoids & 10 percent or greater benefidial interest in the publicly traded entity as of the last annual
filing with the federai Securities and Exchange Commissjon or the foreign equivalent, and, if there is any
person that holds a 10 percent or greater beneficial interest, also shall submit finks to the websites
containing the last annual filings with the federa! Securities and Exchange Commission or the foreign

Township of Rockaway Information Technaklogy Consuiting Pg. 19
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equivalent and the relevant page numbers of the filings that contgin the information on each parson that
holds a 10 parcent or greater beneficial nterest.”

(O Pages attached whh name and address of each publicly traded entity as well a5 the name and
address of each person that holds a 10 percent or greater beneficial interest.

AND

) Submk here the finks to the Websites {URLs} contzining the last annual filings with the fedaral
Securities and Exchange Commisslon or the foreign egulvalent.

AND

(O Submit here the relevant page numbers of the filings containing the information on each person
hoiding a 10 percent ar greater beneficla! interest.

Suhscnbed and sworn before me this_| l day of
Pelepad, &% 20 -2 {Affant}

{Motary Public) M ép?rui- {f;:)

My Commission expires: {{) {JL{ 20 'J__:}

Justin Acord, Emm“s Wica Presidant

p— ;m 1 {Primt name of affiant end title if applicable}
Aolary 0 #124529237
gy Commhen B (Corparate Seal if a Carporation)

Part IV - Certification

i, being duly sworn upon my oath, hereby represent that the foregoing information and any attachments
thereto to the best of my knawledge are true and complete. | acknowledge: that | am zuthorized to
execute this certification on behalf af the bidder/proposer; that Rockaway Township is relying on the
information ¢ontained herein and that | am under a continulng obligation from the date of this
certification through the completion of any contracts with the Townzhip to natify the Rockawsy Township
in writing of any changes to the information contained hereln; that § am aware that it Is a criminal offense
o make a false statement or misrepresemtatlon in this certification, and if 1 do so, t am subject to criminal
prasecttion under the law and that K wiil constitute a materizi breach of my agreement{s) with the,
permitting the Township to declare any contract{s) resulting from this certification void and
unenforceable,

Fu¥l Name (Print): Justin Acord
Title: Ema.lw-'a\ﬁ President

Signature:
Date: Decgiber 07, 223
&
Township of Rockaway information Technology Consuiting Pg. 2D
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7.2 CHAPTER 25 OF THE LAWS 0r 20112 (P.L.2022, C. 3; N.1.8.A. 52:32-35 ET, SEQ.)

Chaptar 25 of the Laws of 2012 (P.L.2022, C, 3; N.J.S.A.52:32-55 et. saq.):

Alf prvernment contracting units in New Jersey are now required to reive cerlification that the person ar entity
submitting 2 bid; proposat or accepts any renewal of contract awarded pursuant to abid or proposal shail compiete
the certification befaw to attest, under penalty of perjury, that neither the person or entity, nor any of i parents,
subsidiaries, or affifiates, isidentified on the Deparument of Tressuny's Chapter 25 list a5 a person or entity engaging
in investment activities in ran. The Chapter 25 Jisl is found on the Civision’s wehsite at
www stata.ntusitraasurefpurch ase fodf/chapter2ilisipdf. Sldders/proposers must review thi list prior
completing the below cemificrion. failue to complete this cenfication will render = bid or proposal non-
raspOnkive,

PLEASE CHECK THE APPRGPRIATE BOX

‘g’ { certify, pursuant to Public Law 2012, . 25, that neither the bidder listad above nor any of the bidder's
parents, subsidiaries, or affiliates is listed on the N.J. Department of the Treasury's fist of entides
determined to be engaged in prahibited activities in Iran pursuant to P.L 2012, c. 25 ("Chapter 25 List"},)
further certify that | am the person listed above, or { am an officer or representative of the entity fisted
above and am authorized to make this certification aa its behalf. 1 will skip Part 2 2nd sign and compilete
the Certification below.

OR

o | am unabie to certify a5 above becausa the bidder and/or one or more of its parents, subsidiaries, or
affiliates is listed on the Departmem’s Chapter 25 fist. | wifl provide @ detsiled, accurate and precise
deseription of the aclivities in Part 2 below and sign and complete the Cenffication below. Failure to
provide such will result in the proposat being rendered as nonresponsive and appropriate penalties, fines
andfor sanctions will be assessed a5 provided by law.

IPART 27 PLEASE PROVIDE FURTHER INFORMATION RELATED TO INVESTMENT ACTITIES IN IRAN

[Youl must provide a detaited, accurate and precise description af the activities of the bidding personfentity, on
one of its parents, subsidiaries or affiliates, in the i t activities in ran outlined above by
rompleting the haxes belaw,

IPLEASE PROVIDE THOROUGH ANSWERS TO EACH OQUESTION, {f YOU NEED TQ MAKE ADDITIONAL £NTRIES
[PLEASE ADD ADDITIONAL PAGES.

Name  Relationship to Sidder/Propaser

[Description of Activties

IDuration of Engagement Anticipation Cessation Date
ﬁ'dﬂerfﬁuposer Contact Mame Phone#

Certification: |, being duly sworn upen my oath, hereby represent ang state that the foregoing information and any
atiachments thereto to the best of my knowladge are true and complete. | attest that | am authorized o exeate
this tertification an behalf of the shovercferenced person or entity. 1 ackmowledge that the State of New Jersey is
relying an the irformation contained hereln and thereby acknowledge that | am under 3 conGouing obligation from
the date of this certification through the completion of any contracts with the State ta notify the State in writing of

3ny changes ta the answers of information contained herain. | acknowladge that § am aware that it is 2 criminal
Township of Rockaway information Technology Consuiting Pp. 21
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offensa to make a false statemnent or misrepresentation in this certiffication, and if | do 5o, | recognize that | am
subject to giminal prosecution under the law and that it will afso @onstitute a material hreach of my agreement{s)
with the State of Mew lersey and that the State at its option may declare any ontract{s) resulting fram this
certification miqan?nenfameahle,

w2

Signed @/{‘ 4
Company - Cogent Infotech Corporation

Township of Rockaway informabion Technology Consulting Pg. 22
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7.3  BUSINESS REGISTRATION CERTIFICATE

STATE OF NEW JERSEY
DEPARTMENT OF THE TREASURY
DIVISION (}F REVENUE AND ENTERPRISE SERVICES
LONG FORM STANDING WITH OFFICERS AND DIRECTORS

COGENT INFOTECH CORPORATION
0400269962

IN TESTIMONY WHEREOF, I have
hereunto sef my hand and affiked
my Official Seal ar Trenton, this
2dth day of April, 202(!

Sl

Elizabeih Maher Muoio
Stote Treaswrer

Ceriificate Nusbar - GHIMO5P578

Vertfic thix certificuto onting ai

fuapa:Aened. stevee.nf e TYTR,_SwasdingCorv ISP orlfy Cert fapr

g Fufs
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5 Addrsss fuamban, eireet, ond spl. or eite no) See instuctians,

R ‘g narng and ardh

Township of Rockaway
7.4 W-9FORM
- =6 Request for Taxpayer Give Form o the
(Fev, Gotober 2018 Identification Number and Certificatlon requaster. Do not
Department of the Tremsury send 1o the IRS.
Internat Asverue Sendce B ot wawdrs. o/ ForrmWB for instructions and the [atast Infarmation,
1 M (a5 Shown GN YSAT INCOmE lax rurng hame is required on thiz Ane; do not Iaava thix Bre blank,
Cogent Infatech Corporation
2 Business name/daregardad antty nams, K dfiforent from above
@iz Chack approfrigte bux for fotlerd tax olassiication of tha parsen whasa neme is antered on line 1, Check only ona of the | 4 Examplions (cockes apply anly I
% fokawing seven cartain eritien, nal Individvals; pes
imtrucliche on page J:
g Dfrﬂvﬂmﬁnbmpﬂna Dﬂ" T Sr, Or B [
. § sirgge-membar Examyd poyees coda @ bmd)
éw O Urmitad kaoiity company. Enter the i classfi 5= companmtion, $-5 corpamtion, P=F e S
- Hete: Chﬁcktheappmprmbow i Liws Eno-abrov for the tax damsification of the sings owner. O not eheck | Exsmptizn from FATCA reporting
LG Hthe LS LLC thal ls Jad from tiv urdess the owner of the LLG & e 6§
E—. muﬂﬂmsmdhﬂmﬂdmml}nmhruamm pupases. Cthentics, & singlo-member EEU that frang}
SE s cheregrarded froen thi owner shoutd check the sporapate bos for the tax clessiication of i owner.
] D Other e | jona) b SAnpdias 3 SETOURTE plen ous e she 25,
&
&
2
2

1035 Boyce Road, Suite 108

8 City, state, and ZiP code
Pmburgh PA 15241

st 3} here foplional)
[ Part1

Taxpayer Identliiication Number (TIN}

TIN, tater

Evtter your TIN in the appropriate box. The TIN provided muet maich the name givenontine 110 avald | Saclal secusity number ]
backup withbalding, For individuals, this is generafly yaur social sacurity nsmber (SSN). Howerver, fora
resident allen, aole propriator, or disregardaed antity, see the tstruetions for Part |, later. For other -i -( ,
anttiles, i I your emplayer identification mamber (EIN}. If you do not have 2 rusmber, sse How fo gata

. or
Nole: it the eccoun is in more than one name, see the instructions for iine 1. Adso see What Meme and Employer identification nimber
Number Th Give tha Requesier for guidelings on whoas maviber to omer. 3|z slola

-|0,0(8|2

Part 1l Certification

Under peneftiss of perjury, } cerilfy that:

1. The number ghawn on thia form s my corect toxpayer (dermtification rumber {or | am wailing for a number to be issuad ta me); ard
2. 1am nol subject ta hackup withholding becaume: {a) | am exemgt from batkup withhokding, or (b} | fave not been notified by the intermal Revenus
Sandos {IRS) thal | am eubject to backup withhaiding as a resuil of a failure 1o report all interest or dividends, or (7] tha IRS has notified me that Fam

na lonper subjacd to backup withhokding; and
3.1am a U.S cibxen or plhar LS. pareon ideflned below); and

4. Tha FATCA codels) entered on thiz famn i ey intlicating that | am axempt from FATCA reporting & <omset.
Cartificalfon instruction. You meet ooss out item 2 above i you have been rritifies by the IRS that you are currently subject to backup withhokling because

you have faled to report ail [n&zmﬂw dividends an your tax relizn. For real estids transactions, fiem 2 does net apply. For mortgage Intenast

paid,

acyisiion or abantionmint of 8 e

triudions to an ndividua retirament amangement IRA), and genaraly, payments

oy, of debl,
eihar than interest and dividends, yousramtmmmdbasagnﬂieoemﬁca:bn but you musi provide your somect TIN. See the instructions for Part 1, later.

Sign ra /-
Hare Lls.pmb- y e ey

Dats Dacember 11, 2023

General Instrﬁctlons

Section refarences are to the Inlemal Reveniie Code unless othensdse
reated.

Furiture gavesopments. For the latest information abowl devslopments
redabad to Form: W-8 and ity instructions, auch as legislaton enacted
after they were putdished, go to www.irs.gow/FormAS.

Purpose of Form

An individual or sniity (Form W-8 requester) who Is requlred to s an
Information returm with the IRS miust obtaln your comact taxpayer
identification nurber [TIN) which may be your social secwrity ramnber
SEN), intividual taxpayer identification number (TINY, adeption
taxpayer identificarion rasnber (ATINY, or employer identificatton numiser
(EiM), to report on an information feturn the amount paid to you, or other
amaunt i on an irformstion em. Examplea of information
refumns include, but are not Irnited to, the tollowing.

« Formn 1099-INT {irterest samed o paid)

» Form 1099-DIV {dhicends, Including thoge rem elocks of mulual
funis)

= Fam 109-MISC {varicus types of heome, prizes, awanda, or gross
proceads)

« Form 10998 (stock or mutual fund sales and cerialn oiher
trateacd lors by brokers)
= Form: 1065 [proceads from real estete Fanaschons)
® Form 109@-K merchamt cand and third party notwork transactions)
s« Form 1088 (hame moRgags interest), §088-E (sludent loan inlerest),
1088-T ftuition)
» Form 108%-C cancsled deb
* Form 10798-A [acquisition or abandonmant of Becuod propety)

Use Fonm W-3 only if you are a LS. person (inciuding 2 zesident
alken}, 1o pravide your comect TIN.

If you dip not Fetum Form W-B to the requeatar with 2 TiN, pau meght
be sunjert (0 Beciup withholding. See What is backup withholding,
igter.

Cak Ma i0E31X

Form W8 Rev. 10-2115
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7.5 NON-COLLUSION AFFIDAVIT

Mon-Collusion Affidavit

State of New Jersey

County of __Allegheny 557

3, Justin Acord {name of affiant] residing in __ 1035 Boyce Road {name
of municipality) in the County of Allegheny and State of Pennsylvania  of

full age, being duly sworn accarding ta law on my oath depose and say that:

I am  Executve Vics Presidant {tle or positlon) of the firm  of
Cogent infotech Corporgtion  {name of firm} the bidder making this Proposat for the bid entitled
imormetion Tedmalogy Consulling Services {title of bid proposal} and that | executed the said proposal with fuit
suthority to do so that said bidder has not, directly or indirectly entered into any agreement, participated
in any collusion, or otherwise taken any actlon in restraint of free, competitive bidding in connection with
the above named project; and that all statements contained in said proposal and in this affidavit are true
and carrect, and made with full knowledge that the Township of Rockawsy relies upon the truth of the
statements cantained in sald Praposal and in the statements contained in this affidavit in awarding the
contract for the sgid project.

| further warrant that no person or selling agency has been employed or retained to solicit or secure such
contract upon an agreement or understanding for a commission, percentage, brokerage, or contingent
fee, except bana fide emplovees or bona fide established commercial or selling agencies maintained by

Subscribed and swom 1o

before me this day s
wcls ol
Signature

DHU‘LE}L !‘“\5 2692 Justin Acord

/éﬁ Type or print name of =ffiant under signature
\M"{ é (% DI?CL'( Motary public of

My Commission expires m I Qg i 2-{2 2, i—

(Seal)

Tawnship of Rockaway information Technology Consulting Pg. 14
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7.7 INSURANCE REQUIREMENTS

DATE
ACORD' CERTIFICATE OF LIABILITY INSURANCE st

THIS CERFIFICATE I8 [SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS RO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFRMATIVELY OH NEGATIVELY AMEND, EXTEND OR ALTER THE COVERADE AFFORDED HY THE FOLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A LONTRACT BETWEEN THE 1880UING INSIFRERE], AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND YHE CERTIFICATE HOLDER,

IMPORTANT: ¥ the ceetificate holder is an ADDITICHAL (RSURED, tha palicy{ies] must have ADETIONAL INSURED provisions or be andorsad.
I SUBROGATION 13 WAIVED, subjact to tha tanme ered condfions of the palicy, cartaln policien may require an endorssiment. A skalament on
s cartificate doos not conter righta $0 the cartifzats holder in llsu of such endorsemarmist.

PFmrSDtIN?hma] I Al LG | HAME ~ Alison Fuichs -

12 Fodoral Streat Sua 408 " "?g'f‘ Eat 7244546781 —TTY e 412-231-0049

One Norfy Shore Cantar 2

Pittsburgh PA 15212 e
8058
FraYd

ogm infotech Corp 5456

16 B:; & Rd

Pittsburgh PA 15241

COVERAGES CERTIRCATE dUMEER: 80285705 ] REVISION NUMBER:

THIS 15 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELCW HAVE BEEN ISSUED TO THE INSUREQ MAMED ABOVE FOR THE POLICY PERICS
IMBKCATEN. NOTWITHSTAMBING ANY REQUIREMENT, TERM OR CONDIMON OF ANY CONTRACT DR OTHER DOCUMENT WITH RESPECT TG WHICH THIS
CERTHICATE MAY BE |SSUED OR MAY PERTAIN, THE BISURANCE AFFORDED BY THE POLICIES RESCRIBED HEREIM IS SUBJECT T ALL THE TERMS,
EXCLISIONS AHD COHDITIONS OF SUCH POLICIES. LIMITS SHOWH MAY HAVE BEEN REDUCED BY PAD CLAIMS.

LME DITE QF IRSURANCE Lscsn | SOLICY WIMRFR v sufan e Lts
A | X | COMMERCTAL GENERAL LIATILITY [ ¥ T PHFK2167152 A2FUAET | XIS | EadH DOCURRENCE 371,000,000
 cussus e | X | ocan | PREAGES e 51,000,008
| MET] EXP jAry e pavmr | 5 2400 000
PERSOMAL LADH | KURY | § 7 000,000
| GENT AGGRECATE LaaiF mmm PER: LENERA. ATCHEGATE 52 000,000
:lPOUCY X m mc PRONUETS - COMPHOR AGG | 2000500
CXWBHEL SIRGLE LT
4 | Arrodoed LABLTY FHPCMOTIO? AZBUKLZ | ABFUARD | B et U s na000e
[ X ] soor o BODALY MIURT (Por person) | 5
| [AlTos oy DR LED BOPLY PUUAY {Per arsiden) | 4
¥ | D HOHLOWHED 5
|~ | AUTCS oMLY AITOS MY {Fer aoraherm)
! ]
A [ X [mmsiaree X Joomm PHLIBEA3ST | YR 12BUA2T | EcHOCCURRERE 50 000,000
EKCELS LA TLABMSMATE, ACCREGRTE £6 000 000
ven [X | asgmmons 10 on : s
B | WORKERS COMPERSATION > " £
Pl vin 40 WEL BUMEND IHIIADE | NI A 1S
WETDNP&RMR%‘JWVE El Hik EL EACH AGG DENT 31,008 000
Manicatray i W) El DISEASE. A ENPLOYEE] § 1 400 000
chvaTite wndor
OF DOERA IOHS bk EL [4SEASE - POLICY LIMT | § 1,000 000
A | Profumiorl Linslily PHPK2457188 1M 12AVE2S | Agregaieidomuance gﬁﬂwﬂm
A | Cyber Ualiy PHPEZA37158 14310 1A UrAes ﬁm 5,000, D04
O | acPan tms 40 KB D003 1573113022 | 122023 $1,000,000
DESCRETON DF DPTRATIGNS | LOTATEDNS { VEHICLES (ATORD 10, Addtiona Rasurks Schaduls, may b sitwched if Fae snace B mequived)
Tmploves Praciices Lisbility # EKI2457564 | stfectivs 1E2023 i {R2024 Wﬁ(}cﬂl P % 5,000,000 Retanton 5 25000
Crima # ADTPOS21715-77 | Effsctive 12091/22 0 1234723 | Employes Theft Cland F % 4 000,000 Aggragetel Detirame;
Dedudibi § 1,000,600
Professicna meily Tech E &0/ Cyher ) #PHPK2457188 o dale 010274012 i . .
l;;’bs:knmy Township and its officers, i, BnOineer, aternoy, arpfovees, end senants era §stod as sdditiond] insigod on & primary end non conlribustory
5.
CERTIFICATE HOLLER CANCELLATION

SHOLLD ANY OF THE ABCYE DEE CRIGED PULICTES BE CANGELL ED BEFQRE
THE EXFIRATION DATE THEREQF, MOTICE WAL HE [ELWERED W
PROVISH®NS,

Rock of Administration ACTORTANCE WITHTHE POLICY
Diveaon f P
85 Mount Hope Roa ABTHORZED HEPRESENTATHNE

lmmmnre&a :r';f_ 0/{

£ 1889-2015 ACORD CORPORATION, &)l rights reserved
ALCORD 25 (A118403) The ACGRD name and kg are reglstered mane of ACORD

December 14, 2023 Page |35
© Cogent Infofech Corporation 2023



Request for Proposal

§§° cogent infotech Information Technology Consulting Services
° Township of Rockaway

-
oe
-

PI-GL-00S {07/12}

THiS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED
PRIMARY AND NON-CONTRIBUTORY INSURANCE
This endorsement modifias insurance provided under tha following:
COMMERCIAL GENERAL LIABILITY COYERAGE PART
SCHEDULE
Effective Date: 12/31/20622
Name of Parson or Organization (Additional Insured):

Any parson or organization when required by vontract

SECTION 1l - WHO IS5 AN INSURED is amended o indude as an additional ingurad the persan{s) or
organization{s) shown in the endorsement Schedula, but only with respect bp liability for “bodity injury,”
“proparty damags® or ‘personal and adverlising injury” arising out of or relaling to your negligence in the
paerformance of "your work” for such personis) or organization{s) that occurs on or aftar tha effeciive dale
shown in the endorsement Scheduls.

This insurance is primary to and non-contribuory with any other msurence mainteinad by lhe person or
organization {(Addiional Insured), excepl for loss resuiting from the sofe negligence of that person or
organization.

This condition applies svan if other valid and collectible inswance is avalabls io the Additional Insured
for a loss or "occumenca” we cover for this Additiong! nsurad,

The Addiional insered’s limits of nsurance do nof increase our Emits of inswance, as descrbed n
SECTION (if - LIMITS OF INSURANCE.

All cther tarme, conditions, and exclusions under the policy are applicable to this endorsement and
remain unchanged.

Fage 1 of 1
Includes copyrighted matarial of Insurance Senvines Offica, Inc, with its permission.

December 14, 2023 Page |36
© Cogent Infotech Corporation 2023



Reguest for Proposal
Information Technology Consulting Services

&
o¢3¢° cogent infotech
: Township of Rochaway

PI-GLO-TECH (03/14)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ JT CAREFULLY.
GENERAL LIABILITY DELUXE ENDORSEMENT: INTEGRATED

TECHNOLOGY
This endorsement modifies insurance provided under the foffowing:

COMMERCIAL GENERAL LIABLITY COVERAGE PART

it is understood and egread that the following extensions only apply in the evenl that no other specific

coverage far the indicaled ioss exposiure is provided under this policy. If such specific coverage applies,

the terms, conditions and fmils of that coverage are the sole and exdusive coverage apphcable undar
this policy, untess cthersise noted on this endorsement.  The Tollowing is @ summary of tha Limits of

insurence end additional coverage provided by this endorsement  For complele details on specific

coverages, censuit Lhe poficy contract wording.

© Cogemt fnfoteck Corporation 2023

Covernge Applicabie Limit of tnaweance Fa#ge-
Damage to Premises Rented to You 31,000,000 2
Expecied or Intended Injury — Property Damage included 2
Limited Renta! Lease Agrestment Contractual Liability $50,000 2
Naon-Owned Watercraft Less than 58 faet 3
Damage io Proparty You Own, Rant or Qccupy $30,000 3
Medical Peyments $25,000 3
Medical Payments Reporting Paricd 3 Yoars 3
Athletic Activities Amended 3
Supplementary Payments - Bail Bonds £2.500 4
Supplementary Payments - Loss of Eamings $500 per day 4
Employee Indemnification Dafense Coverage %25,000 4
Who is An insured Inciuded 4-5

Employaes end Volunteer Warkers - Good Samariten Acts

Additicnal Insured — Newly Acquined or Formed Orgenizstion

Additional Inswred — Manegers and Supervisors {with Feifow

Employes Covaraga)
Additional Insured — Broadened Namad Insured
Addiliong! Insuwred — Blanket Addibional Insureds When Redquired by
Contract

Addiional Insizad — Lessess of Premises

Additional insured — Independent Condraciors
Duties in the Evert of Dccurrence, Offense, Cleim or Suit Includad B
Transfer of Rights of Recovery Against Others To Us Clarification 8
Liberalization included i
Unintentional Failura to Disclose Hazards Included &

Pege 1of7
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Bodity injury — includes Mental Anguish

Inchuded

Parsonal and Advertising injury — Incudes Abuse of Proceass,
Discrimination

Includsd

A Damace to Premises Remed to You

i damage by fire to premises rented o you is not clherwisa excuded from this Coverage Part:

4. The Damage To Premises Rented To You Limit seclion af tha Dedarations is amended fo the

rester of:
a  $1,000,000: or

b. The amount shown in the Dadaralions as the Damage to Premises Rented 1o You Limdl,

This iz 1he most we will pay for af damage proximately caused by the same event, whather such
damage results from fire, lightning, explosion, smoke, or Isaks from automatic fire protective

systems or any combinalion thereof;

2. The word firg is charged o fivs, fightning, explesion, smoke, o leakage from sutomeadic fire

protective syslams where it appears in:

a The last paragraph of SECTION |- COVERAGES, COVERAGE A BODILY IRJURY AND

PROPERTY DAMAGE LIABILITY, Subsection 2. Exclusions;
b. SECTION M —-LIMITS OF INSURAMNCE, Paragraph 6.; and

c. SECTION V.. DEFINITIONS, Parepraph 8.a; end

3. The words fire insurance are changad fo msurance for fire, lighning, explosion, smoke, or

Isekage from sutomatic fire protective syslems where it appears in SECTION IV -

COMMERCIAL GENERAL LIABILITY CONDITIONS, Subsection 4. Othar Insurance,

Paragraph b. Excess Insurence.

B. Exmpecied or intanded injury — Property Damage

SECTION | - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE
LLABILITY, 2. Exclusions, Parsgraph a. Expected Or Imtended Injury is deleted in its entiraty and

replacad by the following:

a Expected Or Intended Injury

“Bodily injury” or “property damage” expected or intended from the standpoint of the insured.
This exclusion does Rol apply to “bedily njury” or “property damage” resulting fram the usa of

reascnable force to protecl persons or property.

C. Limited Rentail Lanse Agreement Conuactual Lishitity

SECTION | - COVERAGES, COVERAGE A BODILY INJURY AND PROFPERTY DAMAGE
LLABILITY, 2. Exclusions, Paragraph b, Contrectual Liability Is amended by adding the follewing:

Based on the named insured’s raguest al the tims of deim, ws agree to indemnity the nemed insured
for their Hiability aseumed in a contract or agreamant regarding the renlal or keese of a premisas on

behalf of theirr client, up o $50,000,

Page 2¢f7
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This coverege extension only apgliss o rental lease agreemants and Is excess avar any remter's
Hability insurance of the client,

D. Non-Owned Warercraft
SECTION | - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE
LIABILITY, 2. Exclusions, g. Aircrafi, Aulo Or Watarcraft, Paragraph (2) is amended o read as
miows:

{2} Awatercraft you do not own that is:

{a) Lessthan 58 feet long; and
{b} Molbeing used fo cary perscns or proparty for a chargs,
This provision applies W any person, who with your consenl, either usas or ks responsible for
the use of a wateraraft. This insurence is excess over any other valid and collectble
insurance evailable to the insurad whether primeary, Bxcass or contingent,
E. Damage fo Property You Own, Rent oF Occupy
SECTION | - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE
LIABILTY, 2. Exclusions, j. Damage To Property, Peragraph {1) is deleled in its entirely and
replaced with the following:

{1} Property you own, rent or occupy, including eny costs or expansas incurred by you, or
any other person, organization or antity, for repair, replacemant, arhancemest,
restoration of meintenance of such properly for eny reason, imshiding prevention of injury
1o a parson or damage Lo enother's property, unless tha damage to proparty is caused by
your client, up to a $30,000 mit. A dlient is defined as & person under your direct care
and supervision.

F. Medical Paymerds

1. ifCOVERAGE C MEDICAL PAYMENTS is nol otherwise excluded from this Coverage Part the
Mexdical Expanse Limit is changed subject to alf of {he terms of SECTION Il — LIMITS OF
INSURAMNCE to the greatsr of:

a. $20,000; or
b. The Medical Expense Limit shown in the Declarations of this Coverage Pan.

2. Under SECTION | - COVERAGES, COVERAGE C MEDICAL PAYMENTS, Subsection 1.
nsuring Agreement, Paragraph a., fam (b} is emended to resd:

{b) Tha expensas ate incurred ard reported to us within three years of tha dete of the
accident; and

G, Athdetic Activities

SECTION § — COVERAGES, COVERAGE C MEDICAL PAYMENTS, 2 Exclusions, Paragraph e.
Athletics Activities is delelsd in ite entirety and replacad with tha faliowing:

e. Athlatics Activities
Pega 3of7
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To a person mnjured while 1aking parl in athlatics.
H. Supplementary Payments

SECTION i — COVERAGES, SUPPLEMENTARY PAYMENTS — COVERAGES A AND B, tems 1.b.
and 1.d. are emended as follows:

b. The lmil for tha cost of bait bonds is changed from $250 o $2,500; and
d.  Tha limif for loss of aamings 5 changed from $250 a day to $500 a day.
i. Emplayee ndemnification Defense Coverage

SECTION | - COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGES AANDB is
amemnded o include the following:

Wa wili pay, on your behalf, defenss costs incurred by an "employes” in a crimina! procaeding.

Tha mo=t we will pay for any “employes” who s direclly involved in a criminal procesding is $25,000
regardless of the numbers of "employees,” claims or “suits” brought or persons or organizations
making claims or bringing “suits.”

J. Who is An insured
SECTION Il - WHO iS AN IMSURED is amended a5 follows:
1. Paragraph 2.a.(1} is defetad in its enfirely and replaced with the following:
Eech of the following is also an insured:

a Your 'volunlesr workers” only while performing duties relsted {o the conduct of your business,
ar your "employess®, other than either your "executive officers” {(if you are en organization
other than & parénership, joint vanture ar imited Bability company} or your managers (if you
are & limited ffability company), but only for acts within tha scopa of their employment by you
or whils performing duties related 1o the conduct of your business. However, nonse of thasa
"emploveas” or "voluntesr workers” ara insureds for:

1) "Bodily injury” or "personal and advertising injury”:

{a) Teyou, to your partnars or members {if you are a parnership or jcint venture}, fo
your members {if you are a limited liabifity company), to a co-"amployee” while in tha
coursa of his or her employment or performing duties related to the conduct of your
business, or to your other *volunteer workers™ while performing dufies related to the
conduct of your business;

{b} To lhs spouse, child, parent, brother or sister of thet co."emplayee” or “volunteer
warker” 85 4 consequence of Paragraph (1){a) above,

{t) For which there is any obiigation to share damages with or repay someone else who
must pay dameges because of the injury described in Peragraphs {1}{a} or (b} abowve;
ar

(d) Arising out of his or her providing o faifing to provide professional health care
soIvicas.

However:

Pege 4 of 7
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Paragraphs (1){a} and {1){d} do not apply 1o your "employees” or “volunleer workers,”
who are not employed by you or voluntesring for you as health care professionals, for
"bedily injury” arising out of Good Samaritan Acts whila the "employee” or “volunteer
worker” s performing dutiss related io the conduct of your business. Good Samaritan
Acts mean any assistance of a medical nature rendared or provided in an emergsency
situation for which 110 remuneration is demanded or received.

2. Mewly Acquired or Formed Drganization

If coverage far mewty acquired or formed organizations is not otherwise excluded fram this
Coverage Part, Paragraph 3.a. is amended to read:

a. Caoverege under this provision is aflorded until ihe end of the policy period;
3. Each of the following is elso an insurad:

2 Managsrs and Supervisors — Your managers end supenisors are also insureds, but
only with mspect io their dulies &s your manegers and supervisors. Mansgers and
supervisors who are your “employess” are aiso insureds for "badily injury” lo @ co-
“amployae” while in the course of his or har employment by you or performing duties
related to ihe conduct of your business.

This provision goes not chenge Hem 2.a.{1}{a} as it applies to manegars of a limitad
ligbility company.

b. Broadened Named insured — Any organization and subsidiary thereof which you conjrof
and actively menage on the effective date of this Coverage Parl. Howsver, covesage does
nol apply b &ny organization or subsidiary not named in the Dederstions as Namad [neurad,
if thay are also insured under anciher similar policy, but for its termination or the exhauston
of its limhs of insurance.

¢. Bianket Additiona! Ingureds When Reguired by Contract — Any person or organizetion
where reguired by a writtsn contract executed prior to the nccurrence of a foss. Such person
or organization is an addillonal insurad for "hodily injury,” “property damage” or “persond and
advertising injury® bat only for fiability arising out of the negligence of {he named insured. The
fimits of insurance applicable 10 these addifonal insureds ere the lessar of the policy imits or
thosa limits specifiad in & contracl or agreemant. These [imits are included within and notin
addition to the timits of insurance shown i the Dedarations.

d. Lessees of Premisas - Any person o organization who leases of rents a part of the
premises you own or manege wha you are required o add as an addiiiona) insured on this
policy under & written contract or wiitlan agreemani, but only with respect o liability arising
oul ot your ownsrship, maintenance or repalr of that parl of the premises which is not
reserved for the exclusive use or occupency of such person or organizstion or any othar
tanant or iessee.

This provision does not apply:
{1} To liability ansing out of such person's or crganization's sole negligence; or

{2} After the person or organization ceases (o leass or rent premisas from you.

Pape 5of 7
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e. Indepandent Contractars — Any independent cantractor, but only whike acting within the
scopa of a written centract and only with raspact to liakality arising out of your products or
your work.

K. Duies inthe Event of Occurrence, Offensa, Claim or Suit

1. SECTIONIV - COMMERCIAL GENERAL LIABH ITY CONDITIONS, 2.a. the requirement that
you must see lo # that we are nofifisd a5 soon as practicable of an “occumancea” or an offenss,
applies only when fhe “occurrence” or offense is known to:
a  You, if you are an individusi;
b. A parinar, if you are a parinership; or
c. An “sxacutive officer” or insurance menager, if you are a corporation.

2, SECTION IV - COMMERCIAL GENERAL LIABELITY CONDITIONS, 2. b. the requirement

that you must sea to it that we receive notice of a claim or “suit® as scon as practicable will not be
considered breachad unless the breach accurs sfter such claim or “suit” is known to:

a You, f you are an individual
b. A pariner, if you ara u partnership; or
c. An "exacutive officer” of insurance manager, if you are a corporation.

3. SECTION IV — COMMERCIAL GENERAL LIARILITY COMDITICNS, 2. is amendad to inciude
the following edditicnal provision:

Your righte under this coverage parl will not be prejudiced if you fail to give us nolice of an
“occurrence,” offense, daim or "sult” and thet faiiure is solely due to your reasonable belief that
tha “bedily injury” or “property deamags” is not coverad under this coverage parl. Howaver, you
shali give writlen nolice of this “ocourrence,” offensa, claim or “suit” to Ls as soon as you ane
aware thal this insurance mey apply o such “occurrance”™, offense claim ar “suit”

L Transfer of Rights of Recovery Against Dthars To Us

SECTION IV - COMMERCIAL GERERAL LIABILITY CONDITIONS, Paragraph 8. Transfer Of
Rights Of Recovery Against Others Ta Us includes the following clarification:

Therefors, the insured can waive the insurer's rights of recevery prior o tha cccurrence of a lass,
provided the waiver is made in & written contract.

M. LibsraBEzation

SECTION iV - COMMERCIAL GENERAL LIARILITY CONDITIONS is amendad to irclude the
following addilicnal condition:
Liberalation

if wa revisa this endorsement to provide more coverage without edditicnal premium charge, we
wil] autnmatically provida the additional covarage to afl endoreemenl halders as of the day tha
revision is effective in your state.

N. Unintentional Failure To Disclose Hazards

Page 6 of 7
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SECTION IV - COMMERCIAL GENERAL LIABRILITY CONDITIONS is amended to include the
folkiowing additional conditicn:

Unintertional Failure To Oisciose Harards
It is agreed that, based pn our refiance an your repregentations ae bo axisting hazards, f you
should unintentionatly fail to disclose ali such hazards prior to the beginning of the palicy perind
of this Coverage Parl, we sheli not deny coverege under this Covemage Part bacause of such
failure.
0. Bodily Injury - Mantal Anguish
SECTION V — DEFINITKONS, Paragraph 3. is amended to resd:
“Bodily injury”;

a. Means bodily injury, Bickneses or dieease sustained by a parson, and includes mental anguish
resulting from any of these; and

b. Except for mental anguish, inciudes desth esulting from the foregaing (tem a. abova) at any
time.

P. Pemssonal and Advertising Injury — Abuse of Process, Discrimination
If COVERAGE B PERSONAL AND ADVERTISING {NJURY LLABILITY COVERAGE is not
olherwise excluded from this Coverage Part, the definition of “personal and edvertising injury” is
amended as follows:
1. SECTION V - DEFINITTONS, Paragraph 44., ltem b. is revised I read:
b. Malicious prosacution or abuse of process;
2. SECTION V - DEFIMITIONE, Faragraph 44. is emended to include the filowing:

"Personal and advertieing injury” elso means discrimination based on mce, color, raligion, sex,
age ar national origin, excapt when:

a Dons intentionally by or at the direction of, or with the knowiedge or consent of:
{1} Any insurad; or
(2) Any axeculive officer, director, slockhaolder, partner or merber of the insurad; or

b. Direclly or indirectly related to the employment, former or prospective employment,
3;":::3“3? of amployment, of application for employment of any person or persons by an

c. Directly or indredlly related lo the sale, rental, lease or sublease or prospeciive sals, rental,
{aaee of sub-lease of any room, dwelling or pramises by or at the direction of any insurad; or

d. Insurance for such discrimination is prohibited by or hald in viclation of iaw, pubkc pdlicy,
legisiation, eourl dedision or administretive rufing.

The above does not apply to finss or penalties imposed becauss of discriminalion.
Page T of 7
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
BLANKET ADDITIONAL INSURED ENDORSEMENT

This endorsement modifies and is subject o the insurance provided under tha following:

COMMERCIAL GENERAL LIABILTY COVERAGE FORM

The foilowing is added to SECTION | - WHO 1S AN INSURED:

Any perscn or organizalion whare required by a writlen contract executed prior to the occcurrenca nfa
loss. Such person or organization is an addifional insured for "bodiy infury,” "property damaga" or
"personal end adverlising injury” but only for Zabifity arising out of the negligence of the named insured.
The limits of insurance applicable to thesa additional insureds are the lesser of the policy fimits or those
limits specified in a contract or agreament These lmits are includad within and not in additon to the
iimits of insurance shown in the Dedlarafions.

&2015 Phiadelphia Indemnity insurance Company
Page 1 of 1
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THiS ENDORSEMENT CHANGES THE POLICY. PLEASE READ iT CAREFULLY.

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST
OTHERS

This andorsement modifies and is subjec! 1o the insurance provided under the filowing:
COMMERCIAL GEMERAL LIABILITY COVERAGE FORM
SCHEDULE

Name of Person or Organization:

Any perzan or organization when required by ontract

Paragraph 8. in SECTION IV. CONDITIONS is delsted in its entirety and repiaced with the following:
Transter of Rights of Recovery Against Others To Us

If the insured has rights to recover al or part of any payment we have made under this Covarage Part,
those righls are transfarrad i us. The insured must do nothing aftar koss to mpair them. Al our reguest,
the insurad will bring “suit™ or frensfer those rights to us and hedp us enforce them.

Tha insurad can waive the insurer's rights of recovery agains! the perecn or organization shown in the
ebove Schedule prior (o the ocourrence of a koss, provided the waiver s made in & coniract.

£2015 Philadelphia Indemnity insurance Company
Page 1 of 13
PI-TECH-015 {02/15}
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

WAIVER OF OUR RIGHT TO RECOVER
FROM OTHERS ENDORSEMENT

Policy Number: 40 WEC BU1670 Endorsement Number;
Effective Date: 12/31/22 Effective hour is the same as siated on the Information Page of the policy.
Named insured and Address: COGENT INFOTECH CORP

1035 EQYCERD STE 108

PITTSBURGH PA 15241

Wa have the righd ta recover our payments from anyons iable for an injury covered by this poticy. We will not enforce our
riphl against tha person or organization named in the Scheduie.

This agreement shall nat operata directly or indirecily fo benafit anyone not named in the Schedule.
SCHEDULE

Any person or organizelion for whom you are required by contract or agresment to oblain this waiver from us
Endorsement s not applicable in XY, NH, MJ or for ary MO construcdion risk

Countersigned by
Authatized Repreesntative
Form WC 00 02132 Printad in LLS.A.
Procoas Date: 12/05/22 Policy Expiration Date: 12/31/23
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