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1 CAPABILITY TO PROVIDE SERVICES 

Cogent Jnfotcch Corporation (Cogent), is pleased to submit its response to the Township of 
Rockaway to provide full range of Information Technology Consulting Services. 

Cogent is an S based Corporation and one of the most sought 'lT Consulting Service ' providers 
for 20+ years offering best-in-class services to some of leading State, Federal and Federal and 
Joe-al companies across the United States. We quickly acclimate and work with our clients to fit 
our expertise and accelerators within their environment on large IT contracts across the state and 
Federal government. Our substantial past performance and reputation for excellence with our 
clients attest to the fact that we continually deliver low-risk, high-quality, value-added IT 
Consulting Service solutions. Evidence of our excellence is whereby our team being awarded 
contracts from various government clients to include California, Texas, Pennsylvania, Ohio, New 
Jersey, Florida, Georgia, New York~ Virginia, Oregon and Washington, Department of Justice, 
and Department of State. 
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Our Core Competencies/Service Offering 

Cogent is specialized in providing mentioned services: 

IT Consulting Services 

• Hel Desk Solutions • IT Sup ort Services 
• Mana ed Network Securi • S stems Man· ement 

Hardware Software 

• Cisco • Microsoft 
• HP Servers/Racks/K VMs • Network Mana ement Software 
• Routers/ Switches • Windows/ SQL servers 

Qualifications 

• Technology: We have the required mix of Staff and technology to meet the deliverables 
needed under this contract. Our experience within the Service categories mentioned in the Rl'P 
will enable us to avoid the potential problems. 

• Identifying and Resolving Problems: Cogent is skilled in identifying hardware, software and 
network problems and capable enough in determining the best solution to take corrective 
action. We have provided timely resolution of technical problems or escalation on behalf of 
the customer and ensure their satisfaction. 

• Prior Experience in Server Management & Network Maintenance: Using our Server 
management services, we have helped our clients to keep out any unwanted viruses, malware, 
and other forms of cyber threats. Moreover, our IT experts have monitored servers for any 
suspicious activity so that they can stop a cybcr-attack before it influences operations. Co gent's 
dedicated Server management team have taken preventative measures so that they can 
promptly eliminate the cffecls of any malfunctions with servers, including lost data. We have 
performed back up and test for integrity regularly for every server . Cogent will perform regular 
check-ups to provide valuable insight for fonning future strategies. We have evaluated, 
recomme11ded, and implemented network bridging and protocol convers ion HW/SW; cross­
network data sharing and exchange software~ and methodologies for data protection. 

• Collaboration: To achieve client program and performance objectives, we encourage and 
facilitate a collaborative environment, offering information sharing and communication across 
program stakeholders. 

• Responsiveness: We arc responsive to client needs and evolving requirements, maintaining 
an agi le, timely, and flexible organizational structure that fully supports our clients' objectives. 

• Managem~nt: Cogent brings effective and efficient methods and methodologies, innovatjon, 
and synergy to Rockaway Township. Our technical and management experience over the past 
20+ years within the Public Sector has afforded us unique expertise to manage and maintain 
workflows in ever-changing organizational and operational environments. We implement clear 
and unambiguous lines of communication, responsibility, and authority. Cogent's 
organizational methodology demonstrates transparency from the corporate level to the 
program management/operations level, to the proj ect task execution level. 

• Our PEOPLE: . 
o We only hire TOP 10% of technical talent. 
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o Over 55% of our people possess master's degrees, majority from leading US 
Universities. 

o One of the highest employee satisfaction ratings on Glassdoor.com. 
o 96% employee retention rate. 

• Single Point of Contact - Cogent will maintain a single point of contact for managing lhe 
Township's requirements. This not only ensures continuity, but also reduces the chances of 
miss-communication and/or confusion about who to contact. 

• Current Experience - Cogent is currently providing Information Technology Services and 
Suppo1t to entities in the 35+ states. These contracts are very competitive and sometimes these 
contracts have 200+ vendors on them. We have embraced the competition as a challenge and 
have used that as motivation to outperfonn our competitors by providing excellent talent at a 
much lower cost. 

• Business Size - Cogent is a recognized Small, Disadvantaged and Minority Business 
Enterprise. We are big enough to deliver for sizable clients like the State of Califomia, New 
Jersey, Utah, Texas, and Florida etc., while also being small enough to pay attention to every 
single important detail. 

Cogent is well-prepared to meet Township of Rockaway's IT support needs, leveraging our 
extensive experience, dedication to the highest standards of service, and unwavering commitment 
to public safety. We understand the critical importance of IT services to government agencies and 
look forward to the opportunity to provide the Township of Rockaway's with our TT support 
services and contribute to the continued success of emergency services within Township of 
Rockaway. 

• Professional Support and IT Services: Cogent boasts a strong track record of delivering lT 
support services to local government agencies, including emergency services. With a team of 
experts and a commitment to staying current with technological advancements, we are well­
prepared to provide Township of Rockaway with comprehensive TT support. Our services 
encompass the maintenance of Rockaway's computer network, both in the short term and long 
term, while prioritizing exceptional customer service. 

• On-site Dedicated Team Member: To ensure that Township of Rockaway's TT systems 
operate at peak efficiency, we will assign a dedicated team member to work on-site as per your 
preference. Our professional wiJl oversee the day-to-day maintenance of your TT infrastructure, 
including network infrastructure, hardware, application services, repair services, and system 
security. We understand the importance of maintaining operational continuity and are ready to 
adapt to your needs as they evolve. 

• 2417 Emergency Support: We recognize the critical nature of emergency services. Cogent is 
committed to being available 24 hours a day, 7 days a week, to address any emergencies or IT 
service disruptions. This unwavering support will ensure that Township of Rockaway 
continues to operate effectively under any circumstances, safoguarding public safety. 

• Remote IT Support Services: In addition to on-site support, we will provide 24-hour remote 
IT support services, ensuring that issues will be addressed promptly, no matter when they 
occur. Our remote support team is equipped to troubleshoot, monitor, and maintain your IT 
systems from a distance, further minimizing downtime. 

• On-site Visits to Public Safety Agencies: We are prepared to travel to public safety agencies 
within Township of Rockaway as required. This mobility allows us to provide direct assistance, 
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conduct assessment<>, and address IT concerns on-site, ensuring seamless collaboration with 
other agencies. 

• Inter.agency Cooperation: Our experienced team will assist Township of Rockaway's TT staff 
in interacting with other agencies and service finns, fostering collaboration on TT-related 
matters. We understand the importance of coordination and communication in the public safety 
sector and are committed to supporting these efforts. 

• Infrastructure and Software Recommendations: We will collaborate with Township of 
Rockaway's IT staff to identify evolving needs and make recommendations for network 
infrastructure, hardware, software, and licensing. Our proactive approach will help you stay 
ahead of technological advancements and ensures cost-effective, scalable solutions. 

Specific to the scope of this RFP, Cogent has successfully managed 20+ years of experience in the 
industry. We are confident in our ability to elevate the Township's IT infrastructure and 
cybersecu:rity measures . 

a. Pro-active System Maintenance and Cybcrsecurity: Our expertise lies in pro-active system 
maintenance for all network devices. We conduct routine maintenance, monthly reviews, and 
robust security management to preempt cybcr-attacks. Our penetration testing methodologies 
ensure that vulnerabilities are identified and addressed promptly, fortifying your network 
against potential threats. 

b. Remote Corrections and On-site Maintenance: While our primary approach is remote 
corrections for efficiency, we understand that on-sik maintenance may be necessary. Rest 
assured, our responsive team is equipped to handle both scenarios seamlessly, ensuring 
minimal disruptions to your operations. 

c. Work Ticket Solution and Response Time: Our advanced work ticket solution guarantees a 
swift response to regular requests within 2 - 4 hours. Our proposal includes a detailed 
categoriGation of response times, showcasing our commitment to meeting your specific needs. 

d. Emergency Response: We guaranlee an emergency response time within two (2) hours for 
critical operational issues, such as servers down, email access problems, network performance 
issues, and other system challenges. Our rapid response ensures your systems are operational 
when you need them the most. 

e. Remote Monitoring and OPRA Response: Our remote monitoring and email support cover 
all departments, ensuring a prompt response to Open Public Records Act (OPRA) requests. 
While we don't provide legal review for OPRA, we ensure timely production of records. 

f. Regular Support and Updates: We provide continuous support and updates for Microsoft 
Operating Systems, Microsoft Office Suite, ~etwork firewall , system security, backup 
appliances, anti-virus, and all other software applications used by the Township. 

g. Comprehensive IT Support: Our services will extend to preventative maintenance, 
troubleshooting, network server/workstation upkeep, hardware/software inventory, licensing 
documentation, disaster recovery, strategic planning, security clearance for Criminal Justice 
systems, and collaboration with Township insurance and risk managers. 

1. 1. I Quality Control/Quality Assurance 

Our commitment to quality performance is demonstrated by our development of, and rigorous 
adherence to, integrated Quality Assurance (QA) processes and standards. Cogent will create a 
work environment that is compliant with Level 3 of the Sollware Engineering lnstitute's (SEI) 
Capability Maturity Model (CMM). This establishes a framework by which the planning, 
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engineering, and managing of software development and maintenance becomes a disciplined, 
repeatable process. We have the relevant work experience to enable us to provide all the required 
quality products and services from day one of this contract. Quality Control (QC) is essential to 
ensuring services are developed, delivered, and managed to meet or exceed Township of 
Rockaway's requirements. Our PM is responsible for training project teams before they begin 
working on any projects and continuing to oversee the implementation of our required quality 
measures through spot checks and planned audits. During project orientation, the entire project 
delivery team will be required to attend our corporate quality training. 

Our Quality Perfonnance Objectives are defined in 4 steps below: 

Step 1: Defining Quality Objectives and Monitoring Performance 
Within one week of contract award, our PM meet with the Township of Rockaway's Point of 
Contact (POC) to confirm a shared understanding of these measures and to incorporate any inputs. 
At this first meeting, we also work with the Township of Rockaway to con film processes for data 
collection, validation, calculations, and reporting. 

Based on the results of this initial meeting, our PM verify that our help desk, network support, and 
other processes generate necessary data and documentation. The PM monitors processes, 
calculates perfonnance measures, and compiles regular reports for senior management, the PM, 
POC. 

During the transition period, we recommend a teleconference with the POC biweekly to review 
performance against objectives e.g. completeness and accmacy of credentialing application and 
pre-employment packets, the quality of applicants, and progress towards fill rates. Frequent 
meetings during transition also help to resolve any issues regarding data collection, calculations, 
and short-tem1 corrective actions. 

After transition and through the end of the first year of the contract, we recommend meeting with 
the POC, as often as determined by the Government telephonically or in-person, to review all 
performance objectives. After the first year of the contract, as operations stabilize, we recommend 
quarterly meetings or as often as desired by the Government. 

Step 2: Identifying Trends, Problems, and Issues 
For each reporting period, our PM compares actual pcrfonnance against targets. The PM 
coordinates an analysis of performance problems in four categories: 

• Actual performance did not meet target 
• Actual perfonnance met target, but minor changes in future results could threaten the 

achievement of targets ("near miss") 
• Leading indicators suggest an increasing likelihood of foture problems 
• Actual performance meets targets, but shows meaningful deterioration over previous levels 

For each performance problem, the PM assess the problem, evaluate root causes, and prepare a 
draft corrective action plan. Each corrective action plan includes activities, schedule milestones, 
responsibilities, work products, expected performance outcomes, and management checkpoints. 

The PM review the draft corrective action plan with tbe POC, and other managers and staff, making 
appropriate changes to reflect their input. lf the improvement plan is approved, implementation 
follows the same process as a corrective. action. 

Step 3: Corrective Actions 
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Cogent working in conjunction with the PM who is responsible for the successful implementation 
of each correclive action plan. The PM verifies that actions are completed on schedule, work 
products meet specifications, and management checkpoints are completed. 

The PM meets with the POC weekly and as often as needed to review corrective action status. The 
PM also monitors changes in perfonnance as the plan proceeds - to verify, for example, that the 
change improvement in competitive salary/benefit structure have the expected impact on turnover 
percentage (retention rate) or that changes in recruiting processes have the expecled impact on fill 
rates (initial and replacements). The status of each corrective action plan is reviewed with the 
government in monthly meetings (or more often, if needed). 

Step 4: Follow-Up to Determine Resolution 
For each ~orrective action, the PM is responsible for monitoring actual perfonnance to verify that 
the action is effective. The PM reviews these results with the government every month (more often, 
if needed). 

The PM, in collaboration with the POC jointly decide when a corrective action can be fonnally 
closed. If the corrective action improved performance as desired, no further action is required, 
other than continued routine performance monito1ing. If the corrective action failed to improve 
performance, or failed to improve pcrfonnance at an acceptable level, then we return to Step 2: 
Identifying Trends, Problems, and Issues to re-assess the problem, prepare and implcrnen( a new 
or revised corrective action plan, and monitor outcomes. In revisiting these steps, we incorporate 
the additional data and lessons learned from the initial actions. 
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2 RESUME 
- ~~~~~~~~-

2.1.1 Resume I 

Henry Okyere 
PROFESSIONAL SUMMARY: 
• With over 7 years of experience in System Administration specializing in Linux, Windmvs, Mac OS, 

and the Cloud. 
• Expert at maintaining server performance, troubleshooting complex issues, and leading migration 

projects. 
• Eager to kverage advanced skills in a challenging enviromnent that nurtures growth and innovation. 
• Expertise in IT management, customer service, and problem-solving. 
• Possesses superb communication and organh:ation skills with attention to detail as well as extensive 

knowledge in a variety of systems. 
• I specialize in working with the Linux command line and using the GUI interface to execute 

commands to accomplish the requested procedure or pr~jects. 
• I have an Extensive understanding of installing, configuring, and administering Red Hat, Centos, and 

Ubuntu. 
• 1 do have working experience in the cloud and have had the chance to work with both t\ WS and 

Azure. 
• J possess very strong interpersonal and communication skills and the ability to learn and adapt. 
• Seeking a challenging role to utilize my technical proficiency, problem-solving abilities, and strong 

attention to detail in providing robust server infrastructure and ensuring smooth system operations. 
CERTIFICATION: 
• CompTIA Security+ 
• A WS Solutions Architect Associate 
• Azure 
EDUCATION: 
• African University College of Communication - Bachelors 2015 
SKILLS LIST: 
• Linux Server Administration: Proficient in managing Linux-based systems (Red Hat, CentOS, 

Ubuntu) including installation, configuration, troubleshooting, performance tuning, and security 
hardening. 

• System Deployment and Maintenance: Experienced in deploying and maintaining Linux servers in 
both physical and virtual environments and skilled in server provisioning, system updates, patch 
management, and disaster recovery. 

• Shell Scripting and Automation skills: Strong scripting skills in Bash to autom ate routine tasks, 
streamline processes, and enhance system cfU.ciency. ' 

• Experience in the configuration of automation tools such as RHEL satellite, Ansible, Chef, Docker, 
Kubernetes, and maintaining Cl/CD pipeline. 

• Networking: Solid understanding of TCP/JP protocols, network configuration, and troubleshooting. 
Knowledgeable in DNS, DHCP, VPN, and fuewall administration. 

• Security: Expertise in implementing security measures, access controls, and vulnerability 
assessments. 

• Proficient in configuring firewalls, SSL/TLS, and implementing best practices for server hardening. 
• Monitoring and Perfonnance Optimization: Proficient in utilizing monitoring tools (e.g., Nagios,) to 

monitor server performance, identify bottlenecks, and optimize system resources. 
• Backup and Recovery: Skilled in implementing backup strategies, scheduling backups, and ensuring 

data inte it . Also ex rienced in disaster recover tannin and execution. 
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• Virtualization: Hands-on experience with virtualiz.ation technologies (e.g., VMware, A WS, AZURE) 
for creating and managing virtual machines. 

• Team Collaboration: Strong interpersonal and communication skills, working effectively within 
cross-functional teams, and collaborating with s takeholders to deliver efficient solutions. 

• CCNA - Routing and Switching 
PROFESSIONAL EXPERIENCE: 

Dish Network LLC Sep 2022 - Present 
Linux System Administrator I aoud Administrator 
• Troubleshooting and resolving customer issues following a Jira ticketing system. This includes deep 

dive analysis to get to the root cause of issues and resolve them. 
• Building servers and provisioning them for customers. Mostly Virtual machines (ESXi and Hyper­

V) but sometimes go to the Data Centre to build physical machines. 
• Managing customer A WS environment. Building EC2s, creating Lambda functions, utilizing 

Cloud Watch and using other A WS services to help build a robust environment. 
• Securing Environments following best practices. Managing a hardening procedure and using ways 

to secure servers and networks. 
• Scanning Servers using Tenable and using STIG vie\.ver to analyze vulnerabilities and remediate 

them. 
• Utilizing Ansible for automation includes patching servers in both the test and production 

envi ronmcnt. 
• Running a 24/7 on-call rotation to monitor company servers and repo1t issues through ticketing and 

phone calls. 
• Responsible for creating and managing user accounts, security, rights, disk space, and process 

monitoring Centos and RHEL 
• Installed and configured Logical Volume Manager-LYM and RAID 
• Installing Windows Active Directory and adding users and groups for authentication 
• Monitoring Servers using Nagios and troubleshooting alerts as they are received. 
• lJsc tools such as top, map, ps, etc. for performance analysis, and tw1ing for the betterment o[ the 

network and various applications and services. 
• Utilizing A WS snapshots and creating Images of servers for backups before major works for business 

continuity 
• Creating A WS Security groups to manage outbound and Inbound traffic. 
• Documenting best practices in the environment and making sure our internal wiki is up to date. 
• Creating NFS share to share files in various environments. 
• Serving as Team I.cad during monthly patching; this includes coordinating with other players and 

running patch scripts. Building and managing multiple Servers on VMware, AWS 
• Documenting procedures and creating How-To documents for publishing in our company wiki. 
• Creating change requests to implement changes in the production environment based on business 

needs. 
National Health Insurance Aug 2016 - Sep 2022 
Systems Administrator 
• Creating user profiles and giving pennissions to users and files in different departments in the 

organization 
• User and Security Management in Linux/UNIX (Change permission, create, modify, delete groups 

and user accounts in UNIX and Linux) 
• Performed RPM and YUM (apt) package installations and changed management requests for 

software releases. 
• Assigning tickets to various teams as they flow in our ticketing system. 
• Configured DNS, Nf.S, FTP, Apache, HTTPS, DI-ICP remote access, and security management. 

December 14, 2()23 Page 19 
©Cogent lnfotet.•h Corporation 2023 



0 ••• . f h o•ooo cogent m otec ••• 0 

Request for Proposal 
lnformatio11 Technology Consulting Services 

Town.~hip of Rockaway 

• Troubleshooting issues and resolving customer concerns 
• Creating user accounts on Linux servers for the Engineering department 
• Auditing and ensuring all servers are up to date with current users in the environment. 
• Building of Linux servers on VMware and giving users privileges 
• Scheduling of Cron Jobs 
• Utilized Netstat and for performance analysis, problem prevention, identification, and resolution. 
• Documented system configurations, procedures, and troubleshooting steps to ensure accurate 

knowledge transfer and facilitate future maintenance and troubleshooting. 

2.1.2 Resume 2 

.John Sr.wee 
PROFESSIONAL SUMMARY: 
• Solutions-driven IT professional skilled in identifying root causes of technical issues to ensure the 

health and functionality ofIT infrastructure. 
• Tenacious problem solver is known for willingness to go "above and beyond" to drive issues to 

resolution. 
• Dedicated and resourceful with a talent for absorbing new technology quickly. 
• Leverage lead-by-example approach and positive, proactive work style to earn the trust and respect 

of management and staff. 
Areas of Expertise: 
• System Administration J A WS Cloud !Analysis & Troubleshooting I Operations Suppo1t Incident I 

Recovery Management I Windows I Linux Servers Cross-Functional Collaboration !Documentation 
Creation & Maintenance 

CERTIFICATION: 
• J\ WS Certified Solutions Architect - Associate; A WS Certified Developer - Associate; Comp TIA 

Network+; Linux Essentials (LPI); MCSE 2003 
TECHNICAL SKILLS: 
• Hardware l LPE Blade System c7000 Enclosure; Dell 2300, 2500, 2600 Servers; IBM 5500 Servers; 

LBM 4381, 3090, 9021 Mainframes; Cisco J 548 & 3550 Switches, 3COM 3300 Switches Protocols 
I Software Amazon A WS, Office 365; Okta; Active Directory; Confluence; Microsoft iSCSJ; Group 
Policy; llS; JIRA; GitHub; Linux Servers; Python; ScrviccNow; Confluence; VMware; DNS; 
DHCP; WINS; TCP/IP; RAID; Avamar Backup Solutions Manager v4.3; McAfee Server Client; 
Ethernet; NetApp Snapback up; Cisco ANM Application Network; MS Exchange System Manager; 
NetlQ DRA; IBM Tivoli TPM, IBM-IEM; BigFix 

PROFESSIONAL EXPERIENCE: 
DEVOPS PROJECTS 
ongoing-effort. 
• Building a multi-lier web application utilizing virtual servers hosted on Oracle Virtual Box. 

Technologies used, NGfNX; Tomcat; Mctncached, MySQL and RabbitMQ. Published by Nerd for 
Tech. 

• A WS Cloud for Web App Setup [Lift & Shift] Application Lift & Shift on-prem to Cloud 
• LAMP stack implementation: Linux; Apache web server; MySQL; PHP; A WS EC2. LAMP Stack 

project link. 
• LEMP stack implementation: Linux; NGINX; MySQL; PHP. LEMP Stack project link. 
• MERN stack implementation: MongoDB; Express.js; React; Node.js. MERN Stack project link. 
HOTELS AT HOME, FairtieJd, NJ Feb 2023 - Present 
Infrastructure Support Technician 
• Successfully developed a bash script which imports 3rd party DigiCert certificates into A WS ACM 

and u dates Windows IIS servers' certificates. 
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• Lead design engineer of a brand-new UV-Desk help desk ticket system. 
• Utilized Manage Engine OS Deployer to streamline the setup and configuration process of laptops 

for new hires. 
• Mentored Level 1 employees on practices and procedures for troubleshooting various issues. 
ZT SYSTEMS, Secaucus, NJ Jan 2023 - Feb 2023 
Sr. Associate Thermal Test TechnU:ian 
• Troubleshoot thcnnal and airflow issues. 
• Perform server and hard drive chassis's wind tunnel tests. 
VERVE FINANCIAL & TAX, Pequannock, NJ 
JT Admi11istrator 

Sep 2019 - Dec 2022 

• Migrated and supported the Drak~ tax preparation software from local server to Drake's cloud 
solution. 

• Managed and maintained windows 10 Pro laptops including users at home offices. 
REFINITIV (Formerly Thomson Reuters), Hoboken, NJ Oct 2013 - Jun 2019 
Senior Systems Support Technician 
• Performed operational and administration functions required to implement and support global MTS 

systems and services, including Windows 2008, 20 I 2, and 2016 servers. 
• Acted as Incident Recovery Manager on service do~n instances. Facilitated problem management 

on repeat incidents in l 5K Windows Server environment (8.SK virtual / 6.5K physical). 
• Acted as Help Desk ticket queue manager to prioritize and assign tickets to learn members and 

expediting any high priority incidents. 
• Identified repeat incidents on specific Windows servers, determined common factor of failures and 

I or key issues, and took steps for resolution, reducing queue of unnecessary incidentc; thus freeing 
up support perso1mel time. 

• Acted as Incident Recovery Manager on service down instances, ensured appropriate resources were 
available and escalated as required. 

• Communicated impact and progress of recovery to upper management on an hourly basis. 
• Documented troubl eshooting steps taken towards recovery on MIC (Major Incident Control) ticket. 
• Streamlined monthly Microsoft patching across entire enterprise by partnering with IEM manager 

and network team to coordinate migration of 15K Windows servers to new IEM infrastructure. 
• Scheduled and performed changes to update and correct issues with monitoring and scanning tools 

installed on Windows servers, ensuring servers met standards and continued to function at 100%. 
• Created weekly ServiceNow reports for the team's incident statistics for management review. 
Thomson Reuters .Jan 2008 - Oct 2013 
Implementation & Support Technician 
• Served as Global Systems Engineer implementing and supporting Thomson Reuter's brand new, 

flagship stock market analysis and news application, Eikon. 
• Maintained responsibility for change management, implementation, installations, configurations, 

and problem management. 
• Followed project, implementation, and service processes. 
• Ordered server hardware, racked I installed Windows OS on 50 HP servers, and collaborated with 

application team to install, configure, and test application components, verifying quality of OS and 
application updates. 

• Worked with Project Manager as Lead Technician in building and implementing 24 new HP 980 
servers with Windows Server 2012 Standard for Vhayu Analytical Engine, resulting in upgrade of 
application to more powerful servers, which a llowed application to function with greater stability 
and increased throuliliput. 
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Request/or Proposal 
Information Technology Consulting Services 

Township of Rockaway 

• Trained new colleagues located in North America and Argentina via WebEx conferences, enabling 
new support personnel to function independently on assigned shifts and achieving more efficient 
support structure. 

• Collaborated with colleagues located in Asia and South America, resolving incidents, and 
performing shift handover twice per day. 

ADDITIONAL RELEVANT EXPERIENC,E: 
• P& 0 NEDLLOYD, East Rutherford, NJ 
• Im plementation & Suooort Analyst 

2.1.3 Resume 3 

Nathan Mahonev 
PROFESSIONAL SUMMA RY: 
• Experienced n professional with a background in remote and onsite technical support, project 

management, and IT infrastructure optimization. 
• Proficient in troubleshooting a wide range of hardware and software issues, with a focus on resolving 

Level l and 2 problems efficiently. 
• Strong communication skills and a passion for helping end-users. Committed to staying up-to-date 

with the latest technologie.<; and ccrtificalions. 
EDUCATION & CERTIFICATION: 
• Per Scholas IT Support Training, New York City - Certification of Completion 
• Google IT Support Professional Certificate (10/2020) 
• CompTIA A+ Certification (Exp. I 1/2025) 
• CompTIA Net+ Certification (Exp. L 1/2025) 
• CompTlA IT Operations Specialist Certification (Exp. 11/2025) 
• CompTIA Security+ Certification (Pending) 
• The College of Westchester· June 2007 to May 2009 Associates in Applied Sciences Multimedia 

Development & Management 
SKILLS LIST: 
Technical. Support: 
• Network Operat ions and Troubleshooting 
• Remote Desktop Support 
• Remote Access Tools (e.g., Team Viewer, Chrome RDP) 
• Mobile Device Support (iOS, Android) 
• Desktop Support (ChromeOS, macOS, Windows OS) 
• Virtualization (VMware) 
• Hardware Troubleshooting 
• VPN Setup and Troubleshooting 
Networking: 
• TCP/lP, DHCP, DNS, LAN/WAN Configurations 
• Wi-Fi Support and Site Surveys 
• Firewall and Security Protocols 
Communication and Collaboratio11: 
• Strong Interpersonal and Communication Skills 
• Project Management 
• T earn Collaboration 
• End-User Training and Guidance 
• User Account Management 
• Customer Support and Satisfaction 
So are 
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• Microsoft Office Suite (Word, Excel, PowerPoint) 
PROF.ESSIONAL EXPERIENCE: 

Request for Proposal 
Information Technology Co11sulting Services 

TtJwnship of Rockaway 

MasterCard HQ, Purchase, NY Feb 2023 - Aug 2023 
IT Support Specialist 
• Spearheaded top-tier on-site technical assistance, swiftly tackling hardware and software challenges 

for over 600 users in a dynamic corporate envirorunent. 
• Proficiently orchestrated the management of cables, monitors, and workstations for the entire user 

base, optimizing performance and pre-empting potential issues. 
• Streamlined provisioning, maintenance, and recycling of docking stations, resulting in significant 

cost savings for the company. 
Merrill Lynch Bank of America, (New York State & Connecticut) Jan 2023 - Feb 2023 
JT Asset Disposition Manager 
• Forged robust partnerships with internal stakeholders and external vendors to ensure the successful 

implementation of IT asset management programs. 
• Collaborated with Senior Leads in teams of 5 to efficiently dispose of 1,000+ end-of-life IT assets, 

saving$ I 00,000. 
• Successfully orchestrated the configuration and deployment of computer workstations and devices, 

guaranteeing compliance with all company standards and requirements. 
• Achieved unparalleled precision in asset tracking and delivered frequent, ill uminating reports to 

senior management, ensuring transparency and accountability. 
Google Inc., Remote Apr 2019 - Dec 2022 
Corporate Operations Engineer 
• Pioneered cross-functional collaborations that fine-tuned corporate infrastructure, guaranteeing 

seamless operations across the board 
• Diagnosed and resolved complex hardware and software issues, maintaining maximum performance. 
• Expertly configured networks, including TCP/IP, DHCP, DNS, and LAN setups, ensuring efficient 

connectivity. 
• Conducted comprehensive Wi-fi site surveys and provided unwavering support to enhance network 

performance. 
• Delivered top-tier remote technical support for Google's corporate platforms, including Android OS, 

Google Cloud, Google Suite, MacOS, and Windows OS, ensuring, uninterrupted productivity. 

2.1.4 Resume 4 

Samuel Akanni 
PROFESSIONAL SUMMARY: 
• I help clients achieve agility, scalability, and sustainable fault-tolerant systems with DcvSecOps 

skills to perform Cloud Engineering and Cloud Specialist tasks related to planning, designing, 
developing, and implementing cloud migration strategies for various applications that are migrating 
to the cloud and leveraging cloud-based solutions via prototypes, Proof of Concepts (PoC), Minimal 
Viable Products (MVPs), pilots, and working group participation. 

• Define stakeholder requirements, create technical requirements documentation, manage 
deployments, KPls, and continuous review of appropriate practices, standards, and guidelines 
leveraging A WS best practice 

• Triage cross-company business needs and craft solutions that meet business requirements whHe 
maintaining confidentiality, integrity, and availability of information and systems. 

• Day-to-day use of Microsoft Azure Active Directory to manage policies and user objects 
• Designed a secured hybrid network connection between the provisioned private networks in the 

A WS Cloud space (VPC) and the corporate customer network leveraging A WS VPC Peering, VPN 
connection, A WS Transit Gatewa 
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Request for Proposal 
Information Technology Consulting Sen·ice'i 

Township of Rock(Tlflay 

• Deployed and managed container technologies such as Docker and Kubcmetes 
• Reviewed and managed technical and business requirements for establishing new A WS Cloud 

platforms in line with the customer's IT Cost l:ludget, using A WS Cost Explorer, A WS Budget. 
• Developed new strategies and IT procedures to increase efficiency and productivity by enhancing 

workflow and improving client satisfaction 
EDUCATION: 
• Bowie State Univers ity - Maryland, USA Master of Science, Management Information System 

(Information Securi ty) January 2016 - December 2017 
• Babcock University - Ogun, Nigeria Bachelor of Science, Computer Science (Tnformation System) 

September 2009 - Ji.me 2014 
Cli:RTIFICA TION:. 
• A WS Certified Solutions Architect Professional 
• Certified Cloud Security Professional (CCSP) 
• Project Management Professional (P:tvlP) 
• A WS Certified Advanced Networking Specialty 
• A WS Certified Security Specialty 
• A WS Certified Developer Associate 
• ZScaler Certified TAC Associate -Private Access 
• A WS Certified Solutions Architect Associate 
• A WS Certified Cloud Practitioner 
• CompTIA Security+ 
• Cisco Certified Network Associate (CCNA) 
PROFESSIONAL EXPERIF.NCE: 
Bethesda Consulting Group Baltimore, MD Mar 2020 - Present 
Technical Lead, Cloud E1Utb/ement and Operations 
• Define stakeholder requirements, create technical requirements documentation, manage 

deployments, KPls, and continuous review of appropriate practices, standards, and guidelines 
leveraging A WS best practice 

• Triage cross-company business needs and craft solutions that meet business requirements while 
maintaining confidentiality, integrity, and availability of information and systems. 

• Work with clients to design and implement solutions for migrations from OnPrem to the A WS cloud 
to on board applications onto IaaS, PaaS, and SaaS offerings; automating microservices deployments 
leveraging Terraform scripting, Docker containers, and Kubernetes 

• Provision environments for unit, integration, and QA testing of updates and feature changes to 
applications for change management, and conduct agile sprint meetings between teatns to update 
product owners on progress 

• Define and deploy solutions for threat and vulnerability management (TVM), central Jogging 
solution with a third party and A WS native tools, and automate everyday tasks such as Route 
53/VPCs association, IAM keys rotation, and reporting 

• Engage with cross-functional teams in the design and implementation of cloud and cloud-security 
projects and initiatives while providing technical and security assessments for new account requests 

• Deploy, document (LLDs and SOPs), and deliver new Cloud (IaaS) resources to business 
applications within an A WS platform, including management of the cloud infrastructure portfolio 
according to the security policies and controls from EIS 

• Lead migration projects from legacy account to A WS Landing Zone environment, and define 
efficient disaster recovery DR) solutions while assisting with continuous improvement and SRE 
activities 
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Request for Proposal 
Information Tedm(Jlogy Crmsulting Services 

fownship of Rockaway 

• Build security architecture specifications for multiple infonnation security domains, including cloud 
networking, endpoint services, and monitor cloud budgets by setting thresholds and reacting to event­
driven alerts for cost optimization 

Folger Shakespeare Library Washington, DC Jun 2019- Jun 2020 
Hybrid Cloud lnfra!itructureArchitect 
• Designed efficient solutions for migrations of on-prem applications to A WS cloud and participated 

in preparation and planning, migration, and validation of applications 
• Delivered migrations of client's production environments and disaster recovery site to the public 

cloud, driving to reduce labor input, costs, implementation time, and t ime to benefit 
• Use of Control Tower for landing zone setup and application of security guardrail to enforce logging, 

secure access control, and auditing multiple A WS accounts 
• Design and deployment of scalable, highly available, secure, and fault-tolerant systems in A WS 

using A WS architectural hest practices 
• Implemented DevSecOps practices using agile methodology and tested versioned application codes 

with Code Build across servers in different environments using A WS cloud-native Cl/CO tools like 
Code CommiL, Code Deploy, and Code Pipeline on the various ECS, and Elastic Beanstalk 
environments 

• Deployed a Service Oriented Architecture with IaC Cloud Formation, set up Kinesis Streams 
between the producers and consumers, managed and monitored the SOA with CloudWatch 

• Manage cloud services inc.luding EC2, VPC, ELS, Route 53, Cloud Trail, JAM, and Trusted Advisor 
• On boarded applications onto TaaS, PaaS, and Saas offerings automating deployment leveraging 

Terraforrn, A WS CLl scripting, Docker containers, Kubernetes, A WS Systems Manager, and 
Ansible 

• Monitored the migrated applications using custom. CloudWatch metrics, enforced auditing of API 
calls with Cloud Trail, and compliance timeline of resources leveraging A WS Config aggregator 

• Troubleshot application performance issues with Developers by instrumenting application code with 
A WS X-Ray SDK for the end-to-end trace of requests and integration of decoupled applications with 
SQS for queuing messages 

• Contributed to the development and continuous review of appropriate practices, standards, and 
guidelines leveraging A WS best practices 

World Wildlife Fund Washington, DC Dec 2018 - .Jun 2019 
Lead Cloud Engineer 
• Designed and implemented the network architecture leveraging cloud enterprise technology and 

services such as VPC, Subnets, Internet Gateway, NAT, Route Tables 
• Orchestrated cloud governance, authorization, authentication, and identity access management of the 

client's entire cloud environment using A WS TAM services (JAM users, IAM groups, TAM roles, 
JAM policies, Identity federation), A WS Organization, A WS Single Sign-on 

• Analyzed, configured, and provisioned security groups, network ACLs, Internet Gateways, and 
Elastic IPs to ensure a safe area for the organization in A WS public cloud 

• Provisioned and managed SJ buckets, Glacier and set the lifecyclc policies for storage and backup 
onAWS 

• Automated backup and restoration processes with testing the recovery of those backups regularly 
utilizing services like A WS Backup, S3, AWS Lambda, TAM role 

• Documented all infrastructure systems, operating systems, and mission-critical applications under 
the responsibility of Network Services and all proposed changes in the CM system and recorded 
appropriate migration and rollback steps, test approvals, and system outages 

• Maintained Disaster Recovery procedures to ensure recovery of all identified systems, under the 
responsibilities of Network Services, in a declared disaster or a DR test 
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Reque.vtfnr Proposal 
Information Tec:hnulogy Consulting Services 

Township of Rockaway 

• Evaluated existing and new technologies for value and potential cost reduction while identifying 
overlap with existing solutions 

Tai-Pedro & Associates Silver Spring, MD Dec 2017 - Dec 2018 
Senior Cloud Architect 
• Designed the architectural frameworks solution (laaS, PaaS, SaaS) that best suited the client's web 

application hosting demands in the A WS cloud platform, leveraging A WS services such as EC2, 
Elastic Beanstalk, S3 web hosting, ECS, Lambda, A WS Fargate, with focus on integrated and 
automated service delivery. 

• Provided technical expertise in all areas of network and computer hardware and software 
interconnection and interfacing, which includes Cisco routers & switches, Palo Alto firewall, and 
SonicWALL Email Security Appliance 

• Day-to-day use of Microsoft Azure Active Directory to manage policies and user objects 
• Designed a secured hybrid network connection between the provisioned private networks in lhe 

A WS Cloud space (VPC) and the corporate customer network leveraging A WS VPC Peering, VPN 
connection, A WS Transit Gateway 

• Deployed and managed container technologies such as Docker and Kuhernetes 
• Reviewed and managed technical and business requirements for establishing new A WS Cloud 

platforms in line with the customer's IT Cost Budget, using A WS Cost Explorer, A WS Budget 
• Developed new strategies and 1T procedures to increase efficiency and productivity by enhancing 

workflow and improving client satisfaction 
• Configured and maintained our Cl/CD pipeline and worked closely with engineering and business 

owners to deliver application performance data that helps drive crucial decisions for future feature 
devdopment and marketing strategy 

Makoni Technologies, Inc. Bethesda, MD Dec 2016 - Jun 2017 
Cloud Security & Infrastructure Architect 
• Communicated technical solutions involving cloud service adoption to both the development sta:IT 

and customers (internal and external) 
• Migrated on-premises database structure to Confidential Redshift data warehouse 
• Analyzed cloud implementations and provided recommendations to increase the efficiency of 

systems leveraging 
• A WS Trusted Advisor checks that present the customers with real-time guidance to help provision 

their resources following A WS best practices 
• Built migration solutions for hybrid cloud platform ( on-prcin, off-prem, dedicated cloud) and 

managed active directory dcpcndenl workloads, using A WS AD connector, lAM role, configuring 
cross-account policies 

• Delivered business applications within an A WS platform including Lambdas, APT Gateway, Aurora, 
and Dynamo DB, EC2, Python, Java, SQL, G IT, Terrafonn, automated test ing 

• Contributed to technology strategy and engineering roadmaps around cloud platforms by executing 
strategic engineering proof of concepts around cloud ·platforms 

• Collaborated with engineering and development teams to resolve application to platform integration 
issues for both JaaS and PaaS services 

• Deployed multi-lier, scalable, and highly available applications using Java, Microsoft, and Database 
technologies, leveraging A WS services 

• Recommended, scheduled, and pe1formed network improvement activities and updated network 
documentation 

Able Help Shipping Line Capitol Heights, MD May 2015- Jan 2016 
Setiior Network En1:i11eer 
• Responsible for manat?.ing IT Network (LAN) systems 
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Request f or Proposal 
lnformaJion TedinoLogy Consulting Services 

Township of Rockaway 

• Implemented security policies using /\CL, Palo Alto firewall, JPSEC, SSL, VPN, JPS/IDS, AAA 
(TACACS+ & RADIUS) 

• Maintained router and switch configurations updated and changed configurations depending on 
corporate requirements and docwnentation 

• Maintained and supported remote access solutions implemented at HQ, including Citrix and VPN 
• Troubleshoot complex T AN/'WAN infrastructure, including routing protocols EIGRP, OSPF, MPLS, 

and BOP 
• Maximized network performance by monitoring outages and schedul ing upgrades and backups 
• Provided guidance for development teams on architectural solutions and best practices for cloud 
Swap Space Systems Ltd Lagos, Nigeria May 2012 - .Jan 2015 
Network Engineer 
• Maintained a security strategy to reduce the risk of a security breach, also responsible for updating 

and patching server operating systems, firewalls, switches, routers, and other networking appliances 
and systems 

• Documented all infrastructure systems, operating systems, and mission-crit ical applications under 
the responsibility of Network Services and all proposed changes in the CM system and recorded 
appropriate migration and rollback steps, test approvals, and system outages 

• Day-to-day use of Microsoft Azure Active Directory to manage policies and user objects 
• Installed new and rebuilt existing servers, configured hardware, periphent.ls, servic-es, settings, 

directories, storage, etc. following standards and project/operational requirements 
• Created and maintained VLANs for voice and data traffic, including wireless connections 
• Tested and replicated network improvements in labs and recommended solutions for network 

optimization 
• Complete end to end netv..-ork design and configuration of new remote branch 
• Configured wireless access points for mobile devices and Cisco ASA firewalls 
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3 BILLING SCHEDULE 

Phase Ta~ks 

Monthly Te5t & Update 
Pro-active system maintenance 
for all network de"l-ices 
lnsLall diit11hasc software onto 

Planning & target server 
Design Risk Plan for all servers 

Work with database 
administrators to monthly test 
database and database server 
restore oroced ures. 
Build, modify, schedule and 
monitor database maintenance 
jobs 
Verify the backup executed 
successfolly and is executing 

Design & according to scheduled backup 
D~velopment cycle 

Verify that all database 
maintenance and data 
l).tanagement processes are 
executed successfully and 
accordiM to schedule. 
Set up Monitoring Dashboard 
Provide security clearance to 
work on Criminal Justice 
sys tems 
Monthly Test & Update 

Monitoring & Quarterly/ annual patch update-
a. 

complianee Provide critical patches and 
upgrades 
Set up .Monitoring Dashboard 
Provide security clearance to 
work on Criminal Justice 
svstems 
Alert- Global, local and service 

Backup & level 
Recovery Post site creation Migrate on 

UJ\T 

Security 
System in tegrulion testing 

updates/hyper 
New Site usage training 

care Hypcrcarc & User Testing 

Total 

December 14, 2023 

Co.st(Firm 
.Fixed) 
$ 2024 

s 9,012 

$ 13,518 

s l 3,518 

.$13,5 18 

$ 4,506 

$ 49,567 

Request for Proposal 
Informati<1n Tec:Jmofogy Consulting Services 

Township of Rockaway 

Cost (Firm Cost (Firm Cost (Firm Cost (Firm 
Fixed) Fixed) Fixed) Fixed) 
$ 2025 $ 2026 $ 2027 $2028 

$ 9,283 $ 9,561.LS $ 9,847.98 s 10,143.42 

$ 13,924 $ 14,341.72 $ 14,77 1.98 $ 15,215.13 

s 13,924 s 14.341.25 $ l 4,77 1.48 $ 15,214.63 

s 13,924 $ 14,341.25 $ 14,77 1.48 $ 15,214.63 

$4,641 $ 4,780.42 $ 4,923.83 ~ 5,071.54 

$ 51,054 $ 52,585.37 $ 54,162.93 $ 55,787.81 
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4 PROPOSED PLAN 

Reque.~tfor Proposal 
Information Technology Consulting Services 

l'<JWnship of Rockaway 

- - ~~~~~~~~ 

Identifying Server type, configuration and set up 

Divide them into A, B, C types wrt to SLA 

Stnnegic planning for future system upgrades, including 
aclvisin on 5- ·car ca ital and o rarional bud!ll!tin 

Businc.'-~ continuity strategy for lh_, database. 

Continue Daily monitoring 

Monthly Test & Update 

Pro-active syskm maintenance for all network devices 

install dmabasl: softv..'llJ'C onto target server 

Risk Plan for all servers 
Work with Township's database administrators Lo monthly 

test dlltabase and database ~erver restore oroccdurcs. 
Plan the logical data storage, physical design, hack up and 

tJ I 
·=· . 
" ~ . "' . 
:.i... \ '. 

Change Mnoagcmcnt work flow setup with data int~'rdtion 

Provide for on-site. and off-site system iile backup for PC 
operation~ which includes rebuildini:; Lhe vurious databases 

in case of sw Lem malfunction. 

1:v11luate all database changes mechanism 

Set up Moniloring Vashboard- Solar hase/ cloud analytics 

Provide security clearance to work on Criminal Justice 
sm ems 

Monthly Test & Update 

Quarterly! annual patch update-a. 
Provide critical patches and upgrades 

Coordinate all patch ~heduling and testing with the 
Township's database administrators. 

Work with Township'~ database administrators to monthly 
test datubase and database server relttore procedures. 

Build, modify, schedule and monitor database maintenance 
'obs 

Verify the backup executed successfully and is executing 
according to scheduled backup cycle 

Verify thut all database maintenance and data management 
processes arc executed successfully and according to 

schedule. 
l{esubmit any tailed rmiintem111ce JObs and infonn 

Townshi ' s database administrators of failure. 
Work with Township's datal:mse administrators Lo 

implemem new database maintenance jobs or modification 

Work with Township's dalaba5e administrators 10 monthly 
test database and damhase server restore procedures. 

December .14, 2023 

Azure DevOps 

l\zure DevOps 

Azure DcvOps 

AwreDevOps 

Azure monitoring 
tools 

Microsoll 
computation tools 
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Request for Proposal 
Information Tecli11ology Consulting Services 

Township of Rockuway 

Provide 24·7 coverage with four (4) hour emergency on 
site network and technical support, when required, to the 

Town.shi . 
Monitoring Jntcmct, web, ponal information, service and 

work order licketin electronicallv. 
Provide regular support 1md updates fur Micm.~oft 

Operalin S ·stems. Mim>sofi Office Suite. 

A,B,C 

5 PROPOSED COVERAGE SCHEDULE 

Azure 
Monitoring, I .og 

Anal ics 

Azure Monitoring 

Mic.rosofl services 

·-·- - ~--------

1. Regular Maintenance: 

Frequency: Weekly 

Activities: 

Software updates and patch management. 

Security system updates and vulnerability assessments. 

Backup system checks and data integrity verification. 

Hardware diagnostics and preventive maintenance. 

2. Help Desk Support: 

Frequency: Daily 

Activities: 

Addressing user issues and inquiries. 

Troubleshooting software and hardware prob lems. 

Providing assistance with password resets and access issues. 

3. Nchvork Monitoring: 

Frequency: 24/7 

Activities: 

Real-time monitoring of network perfonnance. 

Tdenlification and resolution of network issues. 

Alert response and incident management. 

4. System Upgrades: 

Frequency: Monthly 

Activities: 

Planning and executing system upgrades. 

Testing new software versions. 

Ensuring compatibility with existing systems. 
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© Coge11t lnfotech Corporation 2023 

Page 120 



0 

o:~~o CN'll:>nt infotech ... ......~-
0 

5. Security Audits: 

Frequency: Quarterly 

Activities: 

Conducting security audits and assessments. 

Reviewing access controls and permissions. 

Implementing necessary security measures. 

6. Disaster Recovery Testing: 

Frequency: Semi-annually 

Activities: 

Testing the effectiveness of disaster recovery plans. 

Simulating data loss scenarios and recovery procedures. 

Updating and refining recovery plans as needed. 

7. Training Sessions: 

f rcquency: Bi-annually 

Activities: 

Conducting training sessions for TT staff. 

Providing user training on new systems or updates. 

Ensuring staff is up-to-date on security protocols . 

8. Documentation Review: 

Frequency: Quarterly 

Activities: 

Reviewing and updating system documentation. 

Ensuring that procedures and policies arc current. 

Documenting any changes made to the system. 

9. Project Planning and Implementation: 

Frequency: As needed 

Activities: 

Planning and implementing IT projects. 

Request for Proposal 
Information Technology Consulting Services 

Township of Rockaway 

Coordinating with different departments for system integrations. 

Conducting post-implementation rcvic•vs. 

10. Emergency Response: 

Frequency: 24/7 (as needed) 

Activities: 

December 14, 2023 Page 121 
© Cogent Infotech Corporation 2023 



0 ••• . ~ h o:~o cogent m.otec 
c 

Request for Proposal 
Information TechmJ/ogy Con.suiting Services 

Towuship of Rockaway 

Immediate response to critical system failures. 

Implementing emergency procedures and resolution plans. 

6 PAST PERFORMAN(~J<: 

Cogent is a value-driven business consulting firm that advises on and executes complex and 
strategic initiatives, helping organizations overcome challenges and break new ground in their 
respective industries. We deliver secure and high performing applications for the clients which in 
turn create immense values for their business. We have an uncompromised asset which works in 
areas of IT consulting services. Our solutions are based on combination of insight, innovation and 
technical knowledge, backed by proven tools, methodologies and practices. 

We provide similar Tnfonnation Technology Consulting Services and Support to several State and 
Federal entities and thus is cognizant of the overall processes required in serv icing the Public­
Sector customers. Thus, there will be very little learning curve while serving Township of 
Rockaway. 

Ex cricnce Providing Similar Sen ices 

.. , .. ,.~.,<::~'fl' 
HOUSING 

AUTHORITY 

New York City Housing 
Authority, New York, NV -
General Professional aud 
Technical - Information 

Technology Staff Augmentation 
Sen· ices 

- City of Phoenix 

City of Phoenix, Arizona, AZ -
Information Technology 

Professional Services 

[I CITY OF I" Cityot 

DURHAM "- Philadelphia 

City of Durham, North Carolina, 
NC - IT Su.pport Services 

SACF(A/MENTO 

City of Sacramento, California, 
CA - Software Asset Management 

(SAM) Professional Service 
Su ort 

City of Philadelphia, 
Pennsylvania, PA - IT Consulting 

Services 

HOUSING 
AUTHORITY 
or: SALT LAKE CITY 

Housing Authority of Salt Lake 
City, Utah, UT- Information 

Technology Services 

Our Experience Providing Sen,ices To Public Sector· Entities 

The below mentioned list is an example of some of our Public - Sector entities to whom we have 
been providing or have provided services till date. 
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Hanis County, TX 

State of California 

State Of North Carolina 

State of Virl!inia 

State of Georgia 

State of Maryland 

Stak of Florida 

December 14, 2023 

Request for Proposal 
Information Tech11ology C1msulting Services 

Township of Rockaway 

Comptroller of Public Accounts Austin, TX 

Workforc.e Commission Austin, TX 

Office of Attorney General Austin, TX 

Lower Colorado River Authority - Enterprise Austin, TX 
Services 

Port of Houst.on Houston, TX 

Department of Transportation Austin, TX 

Department of Family & Protective Services Austin, TX 

Cancer Prevention Research Institute Austin, TX 

Department of Health & Human Service Austin, TX 
Commission 

City of Austin Austin, TX 

Austin CommunilY College Austin, TX 

Dallas Fort Worth International Airoon Authority Dallas, TX 

Department of Motor Vehicles Austin, TX 

Central Technology Services Houston, TX 

Justice Aoo!ieations Division I louston, TX 

Back Office Aoolication Division Houston, TX 

Santa Clara Universi1y Santa Clara, CA 

San Diego Metrooo[itan Transit System San Diego, CA 

City of Sacramento California, CA 

University of California San Francisco San Francisco, CA 

Wake Forest University Medical Centre Winston-Salem, NC 

Vir.ginia State Police Richmond, VA 

State iloard of Workers Comoensation Atlanta, GA 

Deoartment of Corrections Atlanta, GA 

Deoartmcnt of Education Atlanta, GA 

Maryland Health Benefit Exchange Baltimore, MD 

Baltimore Countv Public Schools Baltimore, :MD 

San Antonio Water System San Antonio, TX 

Dcoartment of Corrections Tallahassee, FL 

Deoartment of Environmental Protection Tallahassee FL 

Pinellas CounlY Pinellas Count-., FL 

Florida Deoartment ofTransoortation Tallahassee, FL 

St. Johns River Water :M.anagemcnt District Palatka, FL 
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Broward County Public Schools Fort Lauderdale, FL 

Tampa International Ai rport Authority Tampa, FL 

Department of Finance Miami, fL 

Water and Sewer Department Miami, FL 
Miami Dade County, FL 

Information Technology Department Miami, FL 

Fnterorise Portfolio Management Office Miami, FL 

Division of Criminal Justice Albanv,NY 

NY Police Department Endwell, NY 

Governor's Office ofF.mplovee Relations Albany, NY 

NYC Department of Finance New York, '.'JY 

State of New York NYC Land Marks Preservation Commission New York, 1\-Y 

New York City Fire Department New York, NY 

New York City Housine. Authority New York, NY 

New York City School Construction Authority Queens, NY 

New York City Civil Service Commission New York, NY 

Community Transit Everett, WA 
State of Washington 

Washington Health Benefit Exchange Olympia, WA 

Department of Human Services Salem, OR 
State of Oregon 

Department of Education Salem, OR 

State of Arizona Cicy of Phoenix Phoenix, t\Z 

Our Rcccntlv Si ned Contracts 

Below provided is a list of our recenOy signed contracts. We are qualified to provide lT services 
as specified below. 

( lient: Housing Authority of Sil It Lake City, VT 
The Housing Authority of Salt Lake City (HASLC) is one of the largest providers 
of affordable housing in the State of Utah. HASLC owns over 30 affordable 
housing properties; located throughout Salt Lake City. We proudly serve thousands 
of people, m<Jst of whom are seniors, disabled individuals, and children. 
Cogent was recently awarded for the IT Service.\' contract issued by the Housing 

HOU 8 1NG , 
AUTllOMTY 

IALTUUC.n 

Authority of Salt Lake City (HASLC). Cogent is currently providing specialized support for HASLC's IT 
Department. Daily responsibilities include but are not limited to: 
• Daily routine operations: ensuring that backups are working properly, check logs and status of servers and 

network devices. 
• Monitoring and updating the internal HASLC ticketing system. 
• Responding to the support requests within the internal SLA. 
• Help maintaining an up-to-date inventory of all the hardware. 
• Setting up new hardware, including personal computers, printers, and scanners. 
• Help managing the internal phone system. 
• Installation of personal computer operating system and other software needed by The Housing Authority. 
• Managing the Active Directory users list 
• Maintainin SOP information. 
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Client: Citv Of Sacrcmanto, CA 
The City of Sacramento is Cal ifomia's capital city. It has a population of 469,864. 
Sacrrunen1o is a progressive city with great pride in its ethnic and cultural diversity, 
concern for environmental and social issues, and emphasis on quality in the 
provision of governmental services. 
Cogent is currently helping the City of Sacramento (City) by providing ongoing 

(itya/' 
SACRAMENTO 
Information Te<:hnology 

support, including SAM data analysis and normalization, entitlement management, and report writing. 
Fm1hennore, we are responsible fo r performing the following deliverables: 
• Following City and industry best practices and standards, designing and implementing SAM solutions to 

meeting City's requirements. 
• Coordinating with City bu~iness stakeholders and SAM team members to propose SAM solutions, manage 

project timelines, and implement deliverables. 
• Communicating effectively both orally and in writing in a variety of situations and formats; document project 

requirements, technical solutions, and knowledge transfer information. 
• Performing requirement gathering sessions with the City stakeholders and departments. 
• Developing, documenting, and optimizing the configuration of the solution to meet business, functional, and 

technical requirements without compromising upgradeabiiity where possible. 
• Recommending, documenting, and mentoring City staff in completing all configuration activities 
• Providing a business and technical process map to show how proposed solution components affect business 

and technical processes. 
• Documenting all the enhancements, plug-ins, reports, workflows, and extensions. 
• Preparing licensing data based on publisher-generated license statements. 
• Importing entitlement documents and assigning applicable computer, datacentre or user licenses. 
• Collecting, validating, normalizing, and entering entitlement data, including associating contracts, ElJLAS, 

purchase recmds and other data used to prove software and subscription user righLS. 
• Developing in system lllld Power BI reports that provide full visibility of all software installed and used with 

the or anization. 

Cogent supported the users of the infrastructure they develop, and the first ,. New'f1 kPowe 
line of defence in protecting the cloud against hackers and viruses. Worked ~ AufhOOn!fy 
with developers and the IT staff to oversee the code releases. Managed "111191" 
source code in a centntlized configuration management system. Triaged 
networking issues to determine if and when the Networking group needs to be involved. Implemented best practices 
and tools, related to DevOps. Developed software documentation to verify compliance with software CM plans and 
procedures. Implemented deployment processes that entail packaging releases, pushing releases and executing 
installs. Developed and maintained Continuous Integration processes, tools and execution; including test 
frameworks. code ualit anal sis, etc 

!l!mmmlm!ll!l!ll!l!Dmm! 
Cogent ga1bered requirements, vendor specifications, planning project budgc..1s, and } 
schedules; u:veloped and maintained ~etailed ~ro.iect plans: ~ordination and DALLAS 
control, quahty assurance, status reportmg, project c-0mmumcat1ons, and other 
related work. Gained a complete understanding of the project objec..1ives, INDEPENDOO SCHOOL DISTRICT 
deliverables, timeline, budget, and outcomes anticipated. Work closely with the 
Security Team staff and stakeholders to ensure the outcomes arc realized. Identified and obtained needed resources 
(professional services, personnel, equipment, supplies, training, technical writers, etc.) in collaboration with the 
Security Team. Maintained continuous communication with IT leadership and the Security Team staff to ensure 
project deliverables are met. Monitored progress on the project timcline and addressed missed targets/benchmarks 
immediately to avoid significant project delays. Periodically attended senior staff meetings to ask and answer 

in knowled e, and rovide tactical u ates. Provided oral and vvritten re orts as needed. 
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7 DOCUMENTS 

7.1 OWNERSHIP DrSCLOSUlH: CF.RTlFlCATION 

Ownership Disclosure Certification 

N.J.S.A. S2:25-24.2(P.L 1977, c.33,as amended by P.L 2016, c.43) 

This Stlltement Shall $e lnduded with All Bid and Proposal SubmiS$1ona 

Name of Buslni!ss: Cogent fnfotech Corporation 

Address of Business: 1035 Boyce Road, Suite 108, Pittsburgh, PA. 15241 

Name of person completing this form: Justin Acord 

NJ.SA. 52:25-24.2: 

"No c.orporatlon, partnership, or timited liability company shall be awarded any contrad nor shall any 
agreement be entered into for the perfonnance or any work or the furnishing of any materials or supp lies, 
unless prior'to the receipt of the bid or proposal, or accompanying the bid or proposal of said corporation, 
said partnership, or said limited liability company there is submitted a statement setting forth the names 
and addresses of atl stockholders in the corporation who own 10 percent or more of its stock, of any class, 
or of all individual partners in the partnership who own a 10 percent or greater intere5t therein, or of all 
members In the llmited liability company who own a 10 percent or greater interest therein, as the case 
maybe. 

If one or more such stockholder or partner or member is itself a corporation or partnership or limited 
liability oompany, the stockholders holding 10 percent or more of that corporation's srocl(. or the 
Jndlvidual partllers owning 10 percent or g<eater interest in that partnership, or the members owning 10 
percent or greater interest in that limited liability company, as the case may be, shall • !so be listed. The 
disclosure shall be continued until names and addresses of r!llety noncorporate stockholder, and 
individual partner, and member, exceeding the 10 percent ownership criteria established in this act, has 
been fisted. 

To comply with this section, a bidder with any direct or indirect parent entity whiclt Is publicly traded may 
submit the name and address of each publicly traded entity and the name and address of each person 
that holds a 10 percent or greater beneficial interest In the publicly traded entity as of the last annual 
filing with the federal Securities and Exchange Commission or the foreign equivalent, and, if ltlere is any 
person that holds a 10 percent or greater beneflcial Interest, also shall submit lfnks to the websites 
containing the last annual filings with the federal Securities and E~change Commission or the foreign 
equivalent and the relevant page numbers of the fill~s that contain the information on each per.ion that 
holds a 10 pucent or greater beneficial interest." 

The Attorney General has advised that the provisions of NJ.SA 52:25-24.2, whicll refer to c.orporations 
and partnerships apply to limited partnerships, lirnited liability partnerships, and subchapter S 
corporations. 

This Ownership Dlsdosure Certificotion form shall be completed, sfgned and notarized. Faflure 
of the bidder/propose1 to submit the required Information Is coure for outamotlc r•/•ctlon of 
the bid or proposal 

Township of Rockaway Information Technology Consulting Pg.18 
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Part! 
Check the box that represents the type of business or11anization: 
O Sole Proprietorship (skip Parts II and Ill, sign and notarize at the end} 
O Non-Profit Corporation (skip Parts II and lit si&11 and noteri1e at the end) 
0 Partne.rsh ip 
0 limited Partnership 
O Limited Liability Partneiship 
O Limited U21bility Companv 
~For-profit Corporation (induding Subchapters C and S or Professional Corporation) 

QOther (be specific): - ---------------
Part II 

(/ I certify that the list below contains the names and addresses of all stockholders in the corporation 
who own W percent or moll! of its stock, of any class, or of all individual partners in the 
partnership who own a 10 percent or greater interest therein, or of all members in the limited 
liability company who own a 10 percent or greater interest therein, as the case may be. 

OR 
O I c.ertify t hat no one stockholder in the corporation owns 10 pen:ent or more of its stock. of any 

cla.ss, or no Individual partner in the partnership owns a 10 percent or greater interest therein, or 
that no member in the limited liability company owns a 10 percent or greater interest therein, as 
the case may be. 

Sign and notarize the form below, and, if necessary, complete the list below. Please attach additional 
sheets if more space is needed: 

Name: Mr. Manu Mehta, President 
Address: 1 n5 Sapphire Court, Pittsburgh, PA 15241 

Name: Mr. Nandan Banerjee 
Address:448 Hickory Grade Rd,BridgeY1lle, PA 15017 

Name: 

Address: ----------------------

Name: 

Address: -----------------------

Part Ill 

Any Direct or Indirect Parent Entity Which is Publicly Traded: 

"To comply with this section, a bidder with any direct or indirect parent entity which is publicly t raded 
ma)I submit the name and address of each publicly t raded errtity and the name and address of each person 
that holds a W percent or greater beneficial interest in the publicly traded entity as of the last annual 
filing with the federal Securities and fl(change Commission or the foreign equivalent, and, If there is any 
person that holds a 10 percent or greater beneficial interest,, also shall submit linl<s to the websites 
containina the last annual filings with the federal securtties and Exchange Commission or the foreign 

Township of Rockaway Information Technology Consulting Pg.19 
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equivalent and the relevant page numbers of the filing$ that contain the information on each person that 
holds a 10 percent or greater ~neflcial Interest.* 

O Pages attached with name and address of each publicly traded 1mtity as well as the name and 
address of each person that holds a 10 percent or greater beneficial interest. 

AND 
0 Submit here the links to the Websites {URLs) containing the last annual filings with the federal 

Securities and Exchange Commission or the foreign equivalent. 
AND 
0 Submit here the relevant page nurnbers of the filings containing the Information on each person 

holdlng a 10 percent or greater beneficial interest. 

~ 
Subscribed and sworn before me this~ day of 

l?eCU\'\h .tJl . 20 i.-1 . 

{Notarv Public) ~~ ~or~ 
My Commission expires: I o/ 0 ~ I zo 1-l 

Justin Acord, Executive Vtca Ptesidant 
(Print name of affiant and title if applicable} 

(Corporate Sea! if a Corporation) 

Part IV • Certification 
I, being duly sworn upon my oath, hert!by Mpresent thit the forego Ins information and any Mtacliments 
thereto to the best of my knowledge are true and complete. I acknowledge: that I am authorized to 
execlrte this certification on behalf of the bidder/proposer; that Rockaway Townsh1p is relying on the 
Information oontained herein and that ! am under a continuing obligation from the date of this 
certification through the completion of any contracts with the Township to notify the Rockaway Township 
In writing of any changes to the information contained herein;· that I am aware that It Is a crlmlnal offense 
to make a false statement or misrepresentation in this certification, and If l do so, I am subject to criminal 
prosecution under the law and that It wm constitute a material breach of my agreement(s) with the, 
permitting the Township to declare any contract(s) resulting from this certification void and 
unenforceable. 

Full Name (Print): JIJ$lln Acord 

Title: ~ vir P~ident 
Signature: Ji;,. lr?f/' 
Date: ~w rn, 202a 

v 
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7.2 CHAPTER25 OF THE LAWS OF2012 (P.L.2022, C. 3; N . .J.S.A. 52:32-55 ET. SEQ.) 

Chapter 25 of the Laws of 2012 (P.L2022, C. 3; N.J.S.A. 52:32-55 et. seq.): 

All gouemment contracting units in New 1en~ are now required to reaoive certification that the person or 1!111ity 
submittins a bid; proposal or Jttepts any renewal of contract :iw~td1>d puriu•nt to a bid or propo5.1I shall complete 
the a:rtification below to attest, under penalty of perjury, th•! neith~ the pe11on or entity, nor any of Its pue nts, 
subsidiaries, or affiliates,. is idelltified on the Department onrmsury's Chapter 25 list as a per>on or entity !flg•ging 
in invesunent activities in Ir.in. The Olapter 2S list is found on the Division's website al 

!tl!0!'.."1!Jt.n!·u•l!:!'!•sury/11111th-/odfld>aptetl5llfl!!df, Blddersfproposers mus-t rel/kw this llll'I prior to 
completi111 the below cettlfta\ion. failure to camplet• this certRtcatiOll will render a bid or proposal non­
nuponlllve. 

Pl.EASE CHECk THE APPROPRIATE BOX 
-r;/ I certify, pursuant to Public law 2012, c. 25, that neither the bidder listed above nor any of the bidder's 
parents, subsidiaries, or affiliates is listed on the N.J. Department of the Treasury's list of e11tlties 
detennined to be engaged in prohibited activities in Iran pursuant to P.L 2012, c. 25 ("Chapter 25 Ust"), I 
further certify that I am the per5on fisted ab-Ove. or I am a n officer 0< representative of the e ntity listed 
above and •m authorized to make this certification on its behalf. I wil skip Part 2 and sign and complete 
the Certiflcatiori below. 

OR 
o I <1m unable to certify as above because the bidder and/or one or more of its parents, subsidiaries, or 

affiliates is listed on the Department's Chapter 25 list. I will provide a detailed, accurate and precise 

description of the activities in Part 2 below and s ign and complete the Certification below. Failure to 

provide such wlll re sult in the proposal being rendered as nonresponsive and appropriate penalties, fines 

and/or sanctions wm be assessed as provided by law. 

AAT 2: PLEASE PROVIDE FURTHER INFORMATJOO .Rfl.ATEO TO INVESTMENT ACTIVITIES IN IRAN 

ou must prollide 3 detailed, ;occ<1rate and pre<:ise description of the actilrities of tile biddins person/l!fltity, o 
• of its parents, subsidiaries or affiliates. engaging iii the invesbMnt :actMties ill 1ra11 outlined above b 
mpJeting th• belle< below. 

E PROVIDE TliOROUGH ANSWERS TO EACH QUESTION. If VOU NEED TO MAKE ADOITIONAL U>lffllE 
ADD ADDITIONAL PAGES. 

~ Relationship to Bidder/Proposer 

cription ol .Act!\llties 

rati<>n of Ensasement Alltlcipation cess<rtion Date 

· clder/Propow Ccnt;ict Name Phone# 

O!rtifteation: I, being duly sworn upon my oath, lltte.by repreoent and state that tlletorec-0!njl information and any 
attachments thereto to the best of my knowledge are true and complete. I attest thJt I am i1Ulhorl1ed to execute 
this certific:alion on beh:!lf of the above-refe<ented pe-son or entity. 1 acloiowledge that the State of N-Jeney is 
relyina on the irtorrnation contained hereln and thereby aclcnowtedge th>t I am lltlder a oontinuln8 oblifallon from 
the date of this c:ertlfiCiltion thrwgh !fie completion of :.nv CD11tniro with ttle State to notify tt\e state In 'M'itlna of 
3ny ~h<onges to the a nswers of inf=tietn contained herein. I aclcnowlec!ge th<Jt I am aware that it is a criminal 
Township of Rodcawav Information Technology Consulting Pc. 21 
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offense to make a false statement or misrepresentation in this certification, and if I do so, I recognize that I am 
subject to aiminal prosecution under the law and that it wiU also constitute a material breach of my :agreement{s) 
with the State of New Jersey and that the State at its option may decla1e any contract{s) resulting from this 
certification voi and nenforceable. 
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7.3 B USINJ<:ss REGISTRATION CERTIFICATE 

December 14, 2023 

STATE OF NEW JERSEY 
DEPARTMENT OF THE TREASURY 

DJJIJS/ON OF REVENUE AND ENTERPRISE SERJ'ICES 
LONG FORM STANDING WITH OFFICERS ANJJ DIRECTORS 

COGENT INFOTECH CORPO.RATJON 
0100269962 

JN TES11MONY WHEREOF, l have 
hereunto set In)' hand and affixed 
my Officio.I Seal at Trenton, this 
.14th day qf April, 202~ 

~~ 
Elizabeth Maher Muoio 
State Treasurer 

© Cogent lnjotech Corporation 2023 
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7.4 W-9FORM 

Form W-9 Request for Taxpayer Give Fonn to the 
(P.e•.~.'l018) Identification Number and Certification ~.Do not 
°""'"'"""td~ T"""'"Y ~tothelRS. 
hllrnat l'linenJe &rW:e ... Go ID w.NiJr&.gtW/Fotmwt tor n.1Nc11..,. and - latest lnfcwmsllOI!. 

1 -!at,,,,_., on !l<l<' inc<lme I&.~ nM~ Nllme i; -'1ed on HD lne; do not '-e ll>io h blonl<. 

Cogent lnfotec:h Corporation 
2 ~,_,...<hregr.ledandl)l,_..,,1 ...... 1rom-

i 3 Checi<•ppoi:ri•• ba>cfcr Ndor" lax cloail'IC:ldiaiat !MpnM-name •--on 1n. 1, Cliecl<ontitono oflh• ,. ex .... p11ona {OOdes OllPlY orly t> 
loltowng-en- catU> tntitlM, not lll<!Mdueis; -

0 C Corporallon 0 s Ccqx;nlbn 0 P8nn•.,shlp 0Truotl-
inlln.dlono on pego 3}: 

e 0 lndMd...V.W.. ~prfota a: 0 

!i 
single-l!'O!tx>r u.c 

&.empt P"}lle oxt. (J ·~---
O Umlod liab~it/ CCJTflll'/·.,..., uie ta.deMilication p.<;coiporo!ion, s.s~ P=l'lt>tle1'$1\!!:t .. __ s_ 

l5i HO\ec Cl\e<k !he ~iole box fl U.. linubO\<e "'' tre tax damili<.a!ion d tt>e •"V&-"*"t>eir C>Wner. Oo 110t ch..ck 
UCffthell.Cio clawrteth .. .1 •i1J:l!,.......,,berU.C!Nilsdl~fromt1100.....,. ..-111&0-ol1tieU.Cie 

~Ion from FATCA repo'111q 

cod• ff any) I- -UCll>ltil not <!illf~f"'m!heownerforU.S.-.J !MpiMJ>OOOS. ~aalng......,nborU.C that 

~ Ill do!tQll<lod kcm lh<tcrwrw.ooud c:r..ck lh8$PP'QJ)llat• bo• fct lhelaX dat!lillcollon dill!°""""'· 

i n other {I09 tnolruc:lionil .. ~tlM%0tiflJ~--~l.ll•CJ.$J ,.. 5 Ada.- .,..,..,.,., lllreot. ond apt. or ait& noJ See inolruc:tiono. Req.-..... '-"""'od-(qi~ 

~ 1035 Boyce Ro8d, Su~ 108 
• Qy, aate. Sld2ll'c:odll 

P-dbbur!Jh. PA 152C1 
7 Liolec:co<ri~-~ 

•:R111•• Tun.ver Identification Number CTINJ 
El'lleryourTIN in theapproprtllte box.. The TIN prollided must match the name given on line 1It>81/ald I Soalal_,.....,-

I I backup wiliihold"l!. For ind'<iduala, thia Is genet1!1y your aooaJ sewrily runiber ('SSN). 1-iowe'ller, for a I I I 1-ITJ -I [ 1'<1$1denl alien, sole iropnet«, or diolreganled .imity, - the lnstrootior. f<Jr Plllt I, letet. For other 
entllle8, • Is your .....,ioyw i<!«lUllcatlan runber (EIN}. fl~" do not haw a number, - Hew to get ti 

32 - 0083904 

Under penalties of perjury, I oectlfy that: 

I. The lll.rnbet anown on 1Ns ronn Is mv c:onoect taxpayer klentll!callon rNrrbet {«I am waillr>a for a rurcer ta be lleued ta me); and 
2 . I em not subject to bacl«4> ~ becaull&: {A) I am ~ trom t>ackUp Wltl'haldirg, or (b) I haVa no! been no4illed bi thll l.-na! Revenue 

Se!Vlot (IAS) that I am llAljea ta baci<up wtliioldrig aa a r9SU!t Cll a 1ailin to noport au W erest or dnridends, or (c) tho IRS hns nctifted me tt>at ! am 
no longer ~Ubjacl ta baclcup wlthhcldlng; and 

3. I am a U.S. ctti:en or ati. U.S. pen!Dn (defined be!~: and 
4. The FATCA oode(s) entamd <fl !Illa farm {1181'1/J il1tliebllng lnat I am ex9111PI Imm FATCA repon!/'19 ie coaec:t. 
Certlllcallon inetructlone. Yoo mi.llll °""' out item 2 above ff you h8"e be«\ notifll<I by n,. IRS that yoo ani <:U'!Wltty aubjed to backup withholding because 
you haw faled to report all lnml'Mt and dMdends on your is( .rellrn. For real eftblfe transllcticons, item 2 does nol epply. For morlgllge ln!Blmt palcl, 
acquisition ar Bballdonment 01 eeoured pt~. cancellslian Qf debt. canl!t>ullons to an Individual retirerM!lt anwigumenl ~RAj. and generaly, payment& 
oll>ii- lh3n Interest andd\/ld&nda, you &re ml mq<1i'ad b:>$lgnthe cert111oa11Dn, bfJI yoo .,..,.iprovld&yout(;orreci:TIN.See !Ile illll/udlona forPBrt II, later. 

Sign SllllWl\n DI 
Here llL.,.....,.. Doto.. December 11,2023 

General Instr 
Sedkn rderences are to h lntemal _,..,Code unless o~ 
noted. 
Arture dt~ Far Che lateot lnlamalion about dltwlopmenCs 
telalad m Form W-9 and ils inshudlons, 81Jch u legtslatlon enacied 
attet !l'lty _.e pu blllhed, 90 to wwwirs.g<NIFomM'9. 

Purpo~ of Fann 
An i'>dllllduaJ or 81ilfy ~orm W-9 teqUH!er) who Is requlred lo 1111 &n 
lntormallon retum wfth 1l1e IRS must obtain Y"'-6 cotr6CI ~« 
fdentlflcatlon number (TIN) ~lch <ray be ~ur aooial sea.lrity number 
(SSN>, ind\l!dual taxpayer idont&a11«1 ni.mber ~TIN~ adoption 
taxpayer ldenlilicallon runber V<llN), or employer ldentlllcatton nuirber 
('EIN). to report an an lnlol1T'41kln retl.m the amount paid to you.°' <l!her 
amolri reportable on an inform~n J&ttKn. ~199 at il!ormetion 
ret.nis inc:ll<M. blJ! an1 not lmlMd to. Ille touowlng. 
•Form 1099-lNT Qnterest Mmtd or paid) 

Cat. No. IOZI 1X 

•Form T099-0IV (dMd6fl(!a, lnclUdlngtl10fflrOm slOckzor rr'Allual 
f\Jnds) 

• Fam 1099-MISC {various types of hcome. prizes. awards, or !Jt011S 
proceedl) 
• Form 1099-8 1iJ10Ck or ll'Uual l1nl sakla and oerialn oti­
lrarmdlons by brokera} 
• Form 1099-S (l'R>eeeds from real estete transacticcls) 

• Form 1099-K (merchllnl card ar>d !Nrd party network transactions) 
• Form 1096 {l10me mortgag<t inter811tJ. lll98-E (lluclent la3n !~ 
109&-T ~uftion) 

• Form 1009·C (cani::e!ed deb!) 
• Form !099·A (aequlsltkln OI a.bendonmeot l)f HCU!Dd property) 

u.., Rlnn w.g orty If )')U ai. a U.S. person Qncludlng a resident 
aJlen), to pm\lid1> I/Dur conect TIN. 

If yw do not IVIUm Form W-9 to the requeatB wf1h a 7lN. }'llU rrWr;llt 
be subject to ~ wit!lholding. See What is baGlwp wthholding, 
llQr. 

I 

I 
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Request for Proposal 
111/ormation Technology Consulting Services 

Town.ship of Rockaway 

7.5 NON-COLLUSION AFFIDAVIT 

Non-Collusion Affidavit 
State of New Jersey 

County of Allegheny ss: 

t, Justin Acord (name of Mfiant) residing In 1035 Boyce Road (name 
of municipality) in the County of Allegf\enY and State of Pennsylvania of 
full age, being duly sworn acrordlng to law on my oath depose and say that: 

I am Executiw Vice Pr6$ident (title or position) of the firm of 
Cogent lnfotech Corporation (name of firm) th bidder ma.king this Prop05al for the bid entitled 
lnformatlofl Technology Consuning Ser/ices (title of bid proposal) and that I executed the sald proposal with full 

authority to do so that said bidder has not, directly or indirectly entered Into any agreement, participated 
in any colluslon, or otherwise taken any action In restraint of free, competitive biddillg in connection with 
the above named project; and that<ill statements contained in said proposal and in this affidavit are true 
and correct, and made with full knowledge that the Township of Rockaway relies upon the truth of the 
statements contained in said Proposal and In the statements contained In this affidavit In awarding the 
contract for the said project. 

I further warrant that no pef'SOn or sel ling agency has been employe<I or retained to solicit or seell re sud\ 
contract upon an agreement or understanding for a commission, percentage, brokerage, or contingent 
fee, except bona fide employees or bona fide estabfished commercial or selllng agencies maintained by 

Subscribed and sworn to 

before me this day 

~ i)t { tx-1~\ \\ . 2b23 

... 
Signature 

Justin Acord 

..... h..:;....w.,114~· ""'~........,~1->o~tZ'-"tJ""-"-__ Notarv public of 

Type or print name of affiant under signature 

My Commission expires lo f ti~ J )O 2. j­
(Seat) 

Township of Rockaway Information °Technology Consulting 

December 14, 2023 
© Cogent ln.jotech Corporation 2023 
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Request for Proposal 
Information Technology Consulting Services 

Township of Rockaway 

7.6 EEO/ AFFffiMA TIVl!: ACTION COMPLIANCE 

:R;'l';ire(iEvi., nceo .. EEO!A' irmat ·ve Acf·o·-co·· t;a;rce. .. :;·,~;T'r to 'Ci>nifueiawant .. "1-~~ :r.:;~;t~~ ..... 1... . ....... , .... <#.. , , ... ,,,if,., ... , ..... . ".ffl ... :, .. , ... 'J,. .. .-......... ,,L;ff.,,,,, .. JJJP '"" ... ..... .P,., ... 9. ... """·'· .. -~·-·-"'·"·:~ ~.< ...... -. .. """'--~ .... --·· .. , .;;t.-.~....,.("''""" 
Cogent hereby states that if awarded the contract, we will provide the required evidence of EEO/ 
Affirmative action compliance to the Township of Rockaway. 

December 14, 2023 Page I 3'4 
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Request for Proposal 
Information Teclt110Logy Consulting Services 

Township of Rockaway 

7. 7 INSURANCE R.EQUIREM K'ffS 

A,!=<?,.R8 CERTIFICATE OF LIABILITY INSURANCE I DA.TE .-OlWY'f'O 

12/12121J23 

THIS CElmFlCAlE 11 IUOED AS A MATTER OF INFORMATION ONLY AHO COHFERS NO lllGHl$ UPON THE carnflCATE HOLDER. TillS 
CERTIFICATE D0£a NaT AFFllMATIVEl-Y OR NEGATIVELY AIENO, EJCTCND OR ALTER TllE COVERAGE AF~DEI> BY 11lE POUCIES 
aaaw. nus C~flCATE OF INlAJRAMCE DOES NOT CONSTITUTE A CCHTRACT B£1Wli:EN THE lsatllOO INSUREAIS~ AllTll()A2fO 
REPRESENTATIVE OR l'ftODUCER, ANO THE CERTIFICATE HOLDER. 
IMPORTNf'T: If 1111 c..-1 hllldor la., ADOITICtlAl. INSURSl, Iha po11~.i m..t i-ADlllTWNA1. NM.IRED pt<Mllana or be 1-..id. 
If SU8ROOATIOll IS WAIVED,~ '°U. - onl- d Ille pDllcy, ...Wn ~may ,..qllite., .---. A - "" 
Ullo ---.,.,- ngMs"'tlle""'"1ftC<lle-1n lllud ....ti t1•-•Wol. 

"""""'""' ~..:..- · AlllO<lfuch$ 

fk11=~==r·lLC ~'It. - 724-444-6761 I~~ -·A11-231~ 

One Notlh Shore Celllet '='=='-· fU .com 
Pll!sb119h PA 15212 IN'"'~AfFORONJCCNEAAGE .WC• 

-~··~ . Pllil-"'"" looernJlil\/ 18053 
INSUlttD CXJGEl<f"'1 - ...... • . "'"'"'rd Aocidenl & tnde1Mtv 22357 
C~lll lnloo.ch Corp 

-·-••~· Twin Citv A18 lr1$IJllW>Ce C4"" 29459 10 BoreRd 
SUite 10 -· .... - n. 
Pittsburgh PA 1S241 

-~" 
~~-.. 

COVERAIJES CERTIFICATE NJll!lll!R·8928S71l5 
THIS lS TO CERTIFY Tliof.T llE POLIQ ES OF INSURANCE; LISTED BEi.OW HAVE SEEN ISSUED 10 TliE lNSURfiO NAMED ABOVE FOR nlE FOi.iCY PEROO 
lNOICATED. NOTWITHST-""llNG JINY RfQUllEMENT, TERlol OR C:ONDrllON OF mf CONTRACT OR OTl-<El'l 00<'.UMENT wrrn RESPECT TO WHICH THIS 
CERTIRGAre IMY ee 15&..Ul OR W..Y PERTAlN, lHE INSIJRN-ICE AFFORDED BV l'WE l'OllC!fS DESCRlSED HEREIN IS SUBJECT TO Al.I. 'THE TERMS, 
E)(l:UJS!ONSNIDC:ONOIT10ll$ OF SUCH POUC:l£S. UJ.IWSSMOWN MAY HAVE BEEN REDUCEDBVPAJOClJl.lMS, 

';";;; f"'r111£0FlHS\iaMk:E = = -~~- ~· ,_ 
A x ~-.....-un y ~192 1'2DV'4!22 12131/211:>3 "'°1 oca.mEICE SI 000000 - :::J ~ ~ OCOJI - <1-000 

- -- 120000 
PERSCJl&i,l&NHllOJA'f '1000000 

R~~;;AP0= £BEAN.·~-·- ............. 
m:oocTS • COMPIClP MIJ <2 000000 

' 
A AlnOM081..U.v.8l.fJV PIPl<249719'1 12/3112022 l~l/2023 "'" 11.000.000 x N<YNJT{) ~Y..,URY(l'or-1 l ,_ 

m~u ~ SC~ llOOLYHIURVfo'-'-l S x =Oll.Y )( =~ ' f--
I 

A ~ tliUltEUA l_.8 

~~$400£ 
PNJBM3671 1:113112!!22 1213112023 &.."ffOOCl.f!J&U 118 000.000 

nocu.u.a """"""''"' I sA.000 000 
~ I X I---·· • e llDQ«UIS o:l~tfSAnclf: 40V<EC l3ll16'0 12'3112m2 ~1f.!QZ3 IX Im\.- tic I rR" 

~l-CM ... ._.,,., YI R 
1!1MOOOO . ax:::=.llt<ll'IM 0 Nl 4 

EL 6'0UOCllEHT 

~ .. "'ll a ~L...&• .... f:A • .-l'Vft 1• 1"""000 
·~~~nDl=AAl- i-.. fl. OIEA3!·_.. -u...,. ' """'000 

A Ptcif.-dl'Yl/ l)llbti!r PHPK2497198 12131/2022 1213"2023 

~ HJ~~:~ ~ ~~o'::. PHPK2"97198 12131i20Zl 12131J21);23 
'Ml !(B 028«>7().22 12131t:!022 t2';)112Q23 $1,000,000 

l>Esaat>ltOWOFOPmATIO•Sl t.0C4TOll$. /VEtna.E.S (ACORD10f,AdoclG:)ll8fRM\ltrbSttlMM._11111rbt ltt.cfl.clfffnOre~.,_~ 

~~e:o~}~~t.=~~122~~~.:f~~;~.~~=~~:-ooo 
Oeduab~ $ 1,000.000 
Prcl~al Llllbijly (Tech e &O 1 ~ HPHPK24a7!96 ratro dale 01m!;il1l 
RDclaowayTownsllipan6 lls ~. , engineer,~. employ..,,., and """"""" 810 IS:od a&-in..i..00 on a pilmal)I Qnd nM conlributory 
bosis. 

CS't1'1F1CATll HOl..Dl!lt CAHCILl..AT10N 

IMO~ Nt'fOf ~ NflK:NE llESCllllBI POLJCIH K CNICEU.fD BB"CIR£ 
ntE l!Xl>RATICIOI 1:11111! ~. NOTICE WIU Bl! DeLN!RB! .. 

~Township o..pc of Adminlstraon .il~~EWITH111£ POIJCYPRDYISJOllS .• 

Divitoion ol Pvt~ 
65 Mount Hop& Roa 
Rod<llWlly NJ 07886 

I 

December 14, 2023 

a_.-o~ 
i:>1981-2015ACORDCORl'OIU.TION. Allrl~teserved. 

nie ACOR:D name and logo •111 ~lstered mell<:t Of ACOAD 
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Request for Proposal 
Information Technology Consulting Services 

Township o.lRockaway 

Pl-GL--005 (07/12} 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED 
PRIMARY AND NON.CONTRIBUTORY INSURANCE 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL UABIUTY COVERAGE PART 

SCHEDULE 

Effective Date: 12/31/2022 

Name of Person or Organization (Addition11l Insured): 

Any person or organization when required by contract 

SECTION II - WHO IS AN INSURED is amended to iodud9 as an additional insured the person(s) or 
organization(s) shown in th& endorsement Schedule, but only with respect k> liability for "bodily injufY," 
·properly damage" or •personal and advertising injuiy" arising oot of or relating to your negligence in the 
performance of "your work" for such person(s) or organizatlon(s) !hat occurs on or after Iha effective data 
shown in the endorsement Schedule. 

This insurance is primary to and non.contributory with any other insurance malnlained by the person or 
organization (Additional Insured), except for loss resulting from the sole neg!ige~ of that person or 
organization. 

This condition applies even if other valid and collectille insurance is available to the Additional Insured 
for a loss or "occurrence• we cover for this Additional Insured. 

Ttie Additional lnsured's limits or insurance do not increase our fimits of ins!Jfance, as described in 
SECTION Ill - LIMITS OF INSURANCE. 

All other tanns. conditions, and exclusions under tne policy are applicable to this endorsement and 
remain unchanged. 

Page 1 of 1 
Includes oopyrighted material of Insurance Services Office, Inc., with its p~mission. 

December 14, 2023 
© Cogent lnfotech Corporation 2023 

Page J36 



0 

o:g~o cogent infotech ••• 0 

Request for Propo.~al 
Information Technology Consulting Ser11ices 

Township of Rockaway 

Pl -GLD-TECH (03/14) 

nus ENDORSEMENT CHANGES THE POLICY. PLEASE READ JT CAREFULLY. 

GENERAL LIABILITY DELUXE ENDORSEMENT: INTEGRATED 
TECHNOLOGY 

This endorsement modifies insurance provided under the foVowing: 

COMMERCIAL GENERAL LIASUTY COVERAGE PART 

It is understood and agreed ttiat the following extension& only apply in the event that no other specific 
coverage for the indicated loss exposure is provided under this policy. If such spedfic coverage applies, 
the terms. conditions end limits of that C<Jverage are the sole and exclusive coverage applicable under 
this policy, unless otherwise noted en this endorsement. The following is e summary ofltie Limits of 
Insurance and additional coverage provided by this endorsement For complete details on specific 
coverages. consult the policy contract wording. · 

coverage Applicable Limit of lnswance 
Page 

# 

Damage to Premises Rented to You $1,000,000 2 

Expected or Intended Injury - Property Damage Jnduded 2 

limited Rental lease Agreement Contractual Liabiity $50.000 2 

Non-Owned Watercraft less ttian 58 feet 3 

Damage to Property You OWn, Rant or Occupy $30,000 3 

Medical Payments $20,000 3 

Medical Payments Reporting Period 3 Years 3 

Athletic Activities Amended 3 

Supplementary Payments - Bail Bonds $2,500 4 

Supplementary Payments - loss of Earnings $500 per day 4 

E~loyee Indemnification Defense Coverage $25,000 4 

Who Is An Insured In duded 4 -5 
Employees and VoluntBer Workers - Good Samaritan Acts 
Additional Insured - Newly Acquired or Formed Org1111ization 
Additional Insured - Managers and Supei¥isocs (with FeHow 
Employee Coverage) 

Additional Insured - Broadened Named Insured 
Additional Insured - Blanket Additional ln$ureds When Required by 
Conlfact 

Additional Insured - Lessees of Premises 
Additional Insured - 1nc1-.nc1ent Contractors 

Duties in the Event of Occurrence. Offense, Claim or SI.Iii Included 6 

Transfer of Rights of Recovery Against Olhers To Us Clarification 6 

Liberalization lnduded 6 

Unintentional Failure to Disclose Hazards Included 6 

Page 1 of7 
~ 2013 Philadelphia lnderoJJ.ity Insurance Company 

Includes copyrighted material of tnsuranoe SeNices Office. Inc.. with its permission. 
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Request for Proposal 
Information Technology Consulting ServU:es 

Township of Rockaway 

Pl-GLD-TECH (03/14) 

Bodily Injury - Includes Mental Anguish lnduded 7 

Personal and Advertising Injury- Jndudes Abuse of Process. lndUded T 
Discrmination 

A. Damage to Premises Rented to You 

If damage by fire to premises rented to you is not otherwise exduded from this Coverage Part: 

1. The Damage To Premises Rented To You Umi1 section aftha Dede.rations is amended to the 
greater of: 

a. $1,000,000; or 

b. The amount shown in the Declarations a& Iha Damage tti Pnlmises Rented to Yau Limit 

This is the most we will pay for an damage proximately caused by the same event, whether sucii 
damage results from fire, lightning. explosion, emoke, or leaks from automatic fire protective 
system& or any oombinalion thereof; 

2. The word fire is changed k> fire, Jigh!ning, elQ)losion, smoke, or leakage from automatic fire 
protective systams where it appeers in: 

a. The last paragraph af SECTION I-COVERAGES, COVERAGE A BODILY INJURY ANO 
PROPERTY DAMAGE LIABLITY, Subsection 2. Exclusions; 

b. SECTION UI - LIMITS OF INSURANCE, Paragraph 6.; and 

c. SECTION V - OEFINITIONS, Paragraph 9.a.: and 

a. The words fD"e insurance are changed to insurance for fire, lightning, explosion, smoke. or 
leak.age from automatic fire protective systems whlll'e ii appears in SECTION IV -
COMMERCIAl GENERAL LIABILITY CONDITIONS. Subsection 4. Other Insurance, 
Paragraph b. Excess Insurance. 

B. E11pected Of' lnwnded Injury - Property Danwige 

SECTION 1- COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, 2. Exclusions, Paragraph a. Expected Or Intended lnjwy is deleted in its enHraty and 
replaced by the following: 

a. Expected Or Intended Injury 

"Bodily injury" or "property damage• expeded or inlBnded from the standpoint of the Insured. 
Thi& exclusion does not apply to 'bodily injury• or "property damage• resulting from the use of 
reasonable force to protect pel'SOll& or property. 

C. Limited Rental Le•e Agreement Contractual Lil!hility 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY ANO PROPERTY OAMAGE 
LIABILITY, 2. &cfUsions, Paragraph b. Contractual Liability 16 amended by adding the following: 

Ba&ed on the named lnsured's request at the time of daim, we agree to indemnify the named insured 
for their liability as&Umed in a contract or agreement regarding the rental or lease of a premlses on 
behalf of ltleir client, up to $50,000. 

Page 2of7 
0 2013 Philadelphia Indemnity Insurance Company 

Includes oopyrigh!ed material of 11\SUrance Services Offi<:e, Inc., with its pennission. 
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Request for Proposal 
Information Technology Consulting Services 

Township of Rockaway 

Pl-GLD-TECH (03114) 

This coverage exlensioo only applies to rental lease agreements and Is eXCM& over any renter's 
liability insurance of !tie client. 

D. Non-Owned Watercraft 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
LIABILrrY, 2. Exclusions, g. Ai"eraft, Auto Or Watan:rllft, Paragraph (2) is amended to read as 
folows: 

(2} A watercraft you do not own ttiat is: 

(a) Less than 58 feet long; and 

(b) Not being used to cany per60ns or property for a charge; 

This provi~on applies to any person, who with your consent. either uses or i6 responsible for 
the u&& of a wateraaft. This insurar\Ce is excess ov« any other valid and colleclibte 
insurance available to the instired whether primary, excess or contingent. 

E. Damage to Property You Own. Rent or Occupy 

SECTION 1- COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
LIABILrrY, 2. Exclusions, j. Damage To Propefty, Paragraph {1) is deleted in its entirety and 
replaced wi1h the following: 

(1) Property you own, rent or occupy, including any costs cir expen5as incurre d by you, or 
any other petSon, organization or entity, fa- repair, replacement. emanoem&nt, 
rfitoration or maintenance of such properly for any reason, including pr911entlon of injury 
to a person or damage to another's property, unless tile damage to property ls caused by 
your clisnt, up to a $30,000 rtmit A client is defined as a person under your direct care 
end superv!slon. 

F. Medical Payments 

1. If COVERAGE C MEDICAL PAYMENTS is not otherwise exduded from lhis Coverage Part the 
Medical Expense l imit is changed subject to all af lhe terms of SECTION lll - UMrTS OF 
INSURANCE to the greeter of: 

a. $20,000; or 

b. llie Medical Expense Limit shown in the Declarations of this Coverage Part. 

2. Undar SECTION 1-COVERAGES, COVERAGE C MEDICAL PAYMENTS, Subsection 1. 
Insuring Agreement, Paragraph a •. llam (b) Is amended to read: 

(b) The expanses are incurred and reported to us within three yaars of the date of the 
accident; and 

G. Athletic Actlvif,ies 

SECTION I - COVERAGES, COVERAGE C MEDICAL PAYMENTS, i. Exclusions. Para!7aph e. 
Athletics Activities is deleted in its entirety and replaced with the following: 

e. Athletics Activitie. 

Page 3of7 
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Request for Proposal 
Information Technology Consulting Services 

Tawn:;hip 1if Rockaway 

Pl-GLD-TECH (03114) 

To a person injured whHe taking part in athletics. 
H. Supplemenrary Payments 

SECTION t-COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGES A ANO B, Items 1.b. 
and 1.d. are amended as follows: 

b. The limit for the cost of bail bonds is changed from $250 tD $2,500; and 

d. The limit fOf loss of eammgs is changed from $250 a day to $500 a day. 

I. Employee Indemnification Defense Cowrage 

SECTION 1- COVERAGES, SUPPLEMENTARY PAYMENTS -COVERAGES A AND Bis 
amended to include the following: 

We will pay, on your behalf, defense oosts incurred by an ·employee· in a criminal proceeding. 

The most wa will pay fur any ·employee' who is directly ln\IOlved in a criminal proceeding is $25,000 
regardless of the numbers of •employees,• claims or ·suits" brought or persons or organizations 
making claims or bringing ·suits.· 

J. Who is An Insured 

SECTION II -WHO IS AN INSURED is amended as follows: 

1. Paragraph 2.o.(1) is deleted in its entirety and replaced with !he following: 

Each of the following is also an insured: 

a. Your 'Volunteer workers" only while performing duties related lo the conduct of your business, 
or your "employees•, oftler than either your "executive officers• (if you are an organization 
other than a partn9fShip, joint venture or timited tiability company) or your managers (if you 
are a timited liability company), but only for acts withil'l the soopa of their employment by you 
or while performing du!ieG related to the oonduct of your business. However, none of these 
"employees• o;- "volunteer workers· are insureds for: 

December 14, 2013 

(1) "Bodily injury" or "persooal and advertising injury": 

(a) To you, to your partners or members (if you are a partnership ot joint venture), to 
your members (if you are a limited liability company), to a oo-•employee• while in lha 
coursa of his or her employment or performing duties related to the oonduct of your 
business, or to your other "volunteer workers" while performing duties related to the 
conduct of your business: 

(b} To the spouse, ch~d, parent, brother or sister ofthst co-"employee• or "volunteer 
worker" as a consequence of Parag1'3Ph (1)(a) above; 

(c) For which there is any obligation to share damages with or repay someone else who 
must pay damages because of the injury dascrmed in Paragraphs (1)(e) or (b) above; 
or 

(d) Arising out of his or her providing or faifing to provide professional heaf!ll care 
services. 

However: 

Page 4 of7 
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Request for Proposal. 
I11farmati1m Technology Consulting Services 

Township 1>f R11ckaway 

Pl-GW-TECH {03/14) 

Paragraphs (1 )(a) and (1)(d) do not apply to your "employees" or "Volunteer worl<ers, • 
wh9 are not employed by you or volunteering for you as health care professionals, for 
"bodily injury" arising out of Good Samaritan Acts while the "employee• or •volunteer 
w0!1(81" is perfonning d\Jties related to tie conduct of your business. Good Samaritan 
Acts mean any assistance d a medical riature rendered or provided in an emergency 
situation frx which no remuneration is demaf'lded or received. 

2. Newly Ac~ired or fonned Orguil.lltion 

If cO\lernge for newly acquired or formed organizations i& not oth«Wise excluded from thl& 
Coverage Part. Peregraph 3.a. is amended to read: 

a. Coverage under this provision ls afforded until the end of the poticy petiod: 

3, Each of the following is el so an insured: 

11. Managers and supervisors - Your managers and supervisors are also insureds, but 
only with respect to ll'leir duties as your managers and supervisors. Managers and 
&Upel'Vison; who are your "employees• are also insureds for .. bodffy injury• to e oo­
"employee• while in the course of his or her employment by you or perfo11T1ing duties 
related ID the conduct of your business. 

This provision does not change Item 2.a.(1)(a} as it applies to managers of a limited 
liability company. 

b. Broadened Named Insured-Any organiz.a!ion and subsidiary thereof which you control 
aod actively manage on the effective date of this Covel'age Part. However, coverage does 
not apply 1o any organization or subsicli111Y not named in lhe Oedarations as Named ln6Urad, 
if !hay are also insured under another sim~ar policy, but tor its tennination or lhe exhausilon 
of its limits of insurance. 

c. Blanket Additional Insureds When Required by Contract -Arry person or organization 
where reqUired by a written contract executed prior to the occurrence of a loss. Such p81'$on 
or organization is an additional insured for "bodily injury,• "property damage" or •personal end 
advertising injury" but only for liability aris.-ig out of the negUgence of the named insured. The 
limits of inourance epplicable lo these additio'nal lnsiseds are the lesser of Iha policy timlts or 
those limits specifl8d in a contract or agreement These fimilS ere included within and not In 
addition to !he limits ofinsuranca shown in !he Declarations. 

d. Lessees of Premises - Ally person or organization who leases 0< rents a part of the 
premises you own or manage who you are required to add a& an additional insured on this 
policy under a written contract or wrttten agreement, but only with respect to liability arising 
out of your ownership, maintenance or repair of that part of the premises which is not 
reserved for the exdusiva use or occupancy of such person er organization or any other 
tananl 01 lessee. 

This provision does not apply: 

(1} To liability arising out of such person's or organization's sole negligence; er 

(2) Mar the person or organization ceases to leaae or rent premises from ~'OU. 

Page 5of7 
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Request for Proposal 
lnf ormation Technology Consulting Services 

Township of Rockaway 

Pl-GLD-TECH (03114} 

e. lndapendent Contractors -Any independent coolr&ctor. but only while acting within the 
scope of a written contract and only wilh respect to liability arising out of your pn>ducts or 
your wort. 

K. Duties in the Event of Occummee, Offense, Claim or Suic 

1. SECTION IV - COMMERCIAL GENERAL LIABB.JTY CONDITIONS, 2.a. the requirement that 
you must see lo it that we are notified as 600n as practicable of an ·occurrence" or an offense, 
appli86 only when ttie ·occurrence• or offense is known lo: 

a. You, if you are an individual; 

b. A partner, if you are a partnership; or 

c.. An ·axecutiw officer" or insurance manager, if you are a corporatlon. 

2. SECTION IV -COMMERCIAL GENERAL LIABLITY CONDrrtONS, 2. b. the requirement 
that you mut;I see to it that we receive notioe of a claim or •suit" as soon as practicable will not be 
considered breached unless the breach occurs after such claim or "suit" Is known to: 

a. You, if you are an individual: 

b. A partner, if you ara a partnership; or 

c. An "executive officer" or insurance manager, if you are a corporation. 

3. SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, 2. is amended to include 
the following additional provision: 

Your righti; under this coverage part will not be prejudiced if you fail to give us notice of an 
·occurrence," offense, claim or "suit" and that failure is solely due to your reasonable belief that 
the ·bodily injury" or ·property damage• is not covered under this coverage part. Howevl!I', you 
shall give written notice of this •occurrence; offense, daim or "suit" to us as socn as you are 
aware that this insurance may apply lo such "occurrenoe•, olfsnse claim or "suit." 

L. Transfer of Rights of Recovery Against Others To Us 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDrTIONS, Paragraph 8. Transf11r Of 
Rights Of Recovery Against Others To Us includee the following clarification: 

Therefore, the insured can waive the insurer's rights of recovery prior to the occurrence of a loss, 
prOllided the waiver is made in a WTitten conlract 

M. Llt»ra6zatlon 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS is amended to inctude lhe 
following additional condition: 

If we revise this endorsement to provide more coverage without additional premium charge, we 
will automatically provide Iha additional coverage to all endorsement holders as of the day the 
revision is effective in your state. 

N. Unintentional Failure To Oisdose Hm:;irds 

Page6of7 
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SECTION IV- COMMERCIAL GENERAL LIABILITY CONDmONs is amended to include the 
faHowing additional oondition: 

Unint.ntional Failure To Dl5close Hazards 

It is agreed 1hat, based on our ralience on your representations as lo axisling hazard6., if you 
should unintentionally fail to disclose all such hazards prior to lhe beginning of the policy period 
of this Coverage Part, we shall not deny ooverage under this Coverage Part because of such 
failure. 

0. Bodily Injury - Mental Anguish 

SECTION V - DEFINITIONS, Paragraph 3. is amended to read: 

"Bodily injury•: 

a. Means bodily i!iury, sickness oc disease sustained by a person, and includes mental anguish 
resulting from any of these; and 

b. Except for mental anguish, inclUdes death resulting from the foregoing (!lam a. above) at any 
time. 

P. Personal and Advertising lnjl.ll)'-Abuse of Process, Discrimination 

If COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY COVERAGE i.s not 
othelWise excluded from lhis Coverage Pert, the definition of "personal and edverliGing Injury" is 
amended as follows: 

1. SECTION V - DEFINmONS, Paragraph 1 .... Item b. is revised lo read: 

b. MariciolJs prosecution or abuse of process; 

2.. SECTION V - DEFINITIONS, Paragraph 14. is amended to inclu<Sa the folloWing: 

"Personal and advertising injury" also means dlscrinination based on race, color, religion, se1<, 
age or nallonal origin, exes pt when: 

a. Done intentionally by or at the direction of, or wilh the k!IO'Medge or consent of: 

(1) Any insured; or 

(2) Any executive officer, director, slocktiolder. partner or member of the insured; or 

b. DiTectly or indirectly related Ill lh& employment, former or prospective employment. 
termination of employment, or app!icalion for employment of any person or persons by an 
insured; or 

c. Directly or itdiredly related to the aale, rental, lease or sublease Of proepective sale, rental, 
lea&e or sub-lea&e of any room, dwemng or premises by or at the direction of any insured; or 

d. lnwrance for such discrimination is prohibited by or Mid in violation of law, public policy, 
legislation, court decision or administrative ruling. 

The above does not apply to fines or penalties imposed because cf discriminetion. 

Pege 7 of7 
C 2013 Philadelphia Indemnity Insurance Company 
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JH!S ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

BLANKET ADDITIONAL INSURED ENDORSEMENT 

This endotsement modifies and is subject to the insurance provided under Iha following: 

COMMERCIAL GENERAL LIABIL lY COVERAGE FORM 

The following is added to SECTION II - WHO IS AN INSURED: 

Any person or organization where required by a writt1111 contract axeailed prior to the occurrence of a 
loss. Such peroon or organization is an addilionel insured for "bodily injury; •property damage" or 
•persooal and advar1ising i~ury• but only for liabifity arising out of the negligen<:e of Ille named insured. 
The limits of insurance appUcable to fhage additional insureds are tile lesser af the policy limits or those 
limits specified in a contract or agreement These limits are included wi\tiin end not in addition to the 
limits of insurlilllce shown in 1he Declarations. 

Pl-TECH-010 (02/ 15} 

December U, 2023 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ II CAREFULLY. 

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST 
OTHERS 

This endorsement modifies and is subject to the insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE FORM 

SCHEDULE 

Nam& of Penion or O!'g11nizlltion: 

Arly pet*lll or org:enlzetfon when required by contract 

Paragraph 8. in SECTION N. CONDITIONS is deleted in its ereire(y and replaced wiitl the following: 

Transf•r of Rights of Reoovel)' Against Others To Us 

If the insured has rights to reoover all or part of any payment we have made under this Coverage Part, 
those rights are transferred to us. The insur&d must do nothing aflar loss to impair 1hem. /lJ. our request, 
the insured Will bring "suit" or transfer those rights to us and help us enforce them. 

The insured can waive lhe insurer's rights of recovety against the person or organization shown ln the 
above Schedule PJl!>r to the occurrence of a losr>. provided the waiver is made in a contract. 

Pl-TECH-015 (02/15} 

December 14, 2023 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFUU.. V. 

WAJVER OF OUR RIGHT TO RECOVER 
FROM OTHERS ENDORSEMENT 

Polley Number: 40WEC BU1670 Endorsement Nurtm.r: 
Effective Date: 12131/22 Effective hour is the same as slated on the Jnformatioo Page of the policy. 
Named Insured and Address: COGENT INFOTECH CORP 

1035 BOYCE RD STE 108 
PITTSBURGH PA 15241 

We have the right to recover our payments from Wlyone tiable for an injury covered by th$ po~cy. We will not enforce our 
right against the person or O!'gan!zation named in !he Schedule. 

This agceement shall not cpenite directly or indirectly to benefit anyone not named Jn the Schedule. 

SCHEDULE 

Any pen;on or organization for whom you are required by contract or agreement to obtain Ulis waiver from us. 
Endorsement Is not applicable in KY, NH, NJ cc for any MO oonstnsction risk 

Form WC 00 0313 Printed in U.S.A. 

Process Date: 12105/22 

December 14, 2023 

Coontersigned by ---------~~-""""=--.....,.....,,-­
Authorizad RepreS11ntalive 

Policy Expiration Date: 12131/23 
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